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Figure 5. Claims process flowchart
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Note: This flowchart provides a general description of the claims

process. |t omits many details. The time frames shown are those
in statute and rule; exceptions to these time frames are not

shown. Flowcharts in the return-to-work chapter and the disputes

chapter provide additional information.
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Employer may use Employer-at-Injury
Program as soon as worker has
temporary, restricted release to suitable
work, until claim closure, Wage subsidy
may substitute for temporary disability;
purchases and worksite modifications are
also available, EAIP assistance is payable
only while claim is accepted or deferred,

o

Claim is closed and worker is
released to regular work.

Figure 9. Return-to-work flowchart
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Employer at injury may apply for
Preferred Worker Program benefits as
soon as worker's permanent restrictions
are known until 180 days after claim
closure, Benefits include premium
exemption, wage subsidy, worksite
madification, and employment purchases,
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Insurer does not determine eligibility
for vocational assistance. Worker
is not eligible for Preferred Worker
Program but may request eligibility
determination.

closure

Worker has substantial handicap to
suitable employment and is eligible

Insurer must determine eligibility for vocational
assistance within 35 days of worker's request;
knowledge of projected or actual permanent
limitations; or knowledge that the claim qualifies for
- based on the worker not re-employed or
reinstated by the employer at injury or aggravation
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; e
| :
: Claim is closed and workeris not [~
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Worker is classified as preferred
worker if worker has a permanent
disability and is not released to
regular work, based on an accepted

medical condition.
and not released to regular work.

Worker has no substantial handicap
to suitable employment or is
otherwise ineligible for vocational

for vocational assistance. Selection
of provider must occur within 20 days
of eligibility.

assistance. Worker may request
review; see Disputes flowchart.
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If worker has the transferable skills to obtain
suitable new employment, then direct
employment plan must be developed within
45 days of plan selection. Insurer must provide
eligible worker with four months of direct
employment services.

If worker has no marketable skills,
training plan must be developed
within 60 days of plan selection.

Maximum training is 21 months, plus
four months of placement services.

Preferred worker may offer program benefits
for three years each to any number of
prospective employers. Benefits include
premium exemption, wage subsidy, worksite
modification, employment purchases, and limited
placement services.
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Note: This flow chart provides a general description of
return-to-work programs. It omits many details. The time
frames shown are those in statute and rule; exceptions
to these time frames are not shown. Flow charts in the
claims processing chapter and the disputes chapter
provide additional information
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