Neighborlmpact

Supporting People, Strengthening Communities.

February 23, 2015
Testimony to the

JOINT COMMITTEE ON WAYS AND MEANS SUBCOMMITTEE
ON TRANSPORTATION AND ECONOMIC DEVELOPMENT

RE: SB 5513 Housing and Community Services Department Budget

NeighborImpact, the community action agency representing Crook, Deschutes and Jefferson counties, appreciates
the opportunity to comment on the tremendous benefits received by Central Oregon residents through Oregon

Housing and Community Services. More than One quarter of our region’s residents are served annually
through one or more services administered through the department, mainly through services related to housing,
energy assistance, weatherization and food banking.

A robust Oregon Housing and Community Services Department is essential as our communities continue to climb
out of the impact of the late recession. Unemployment in Crook County remains the highest in Oregon.
Foreclosure rates in Jefferson County remain the highest in the state. Rental prices reached record levels in

Deschutes County this year, yet the allowable increase in fair market rent grew by one dollar. Had the
partnership between OHCS, NeighborImpact and local landlords not been in place, hundreds of families would be
on the street.

We have appreciated the good working relationship we have had with OHCS regarding food. We look forward to a
similar positive relationship with the Dept. of Human Services as the food program is transitioned.

We urge the department to continue its successful efforts to stem home loss due to foreclosure. Foreclosure
mitigation has been tremendously successful in our region. More than 1000 families are still in their homes today,
thanks to the OHCS/NeighborImpact partnership. Unfortunately, the foreclosure crisis has not quite ended for us
with the return to better times. A recent OregonLive report indicated that 1 in 87 homes in Jefferson County are in
some stage of foreclosure. Now is not the time to retreat from a successful program. It is far easier and more cost
effective to keep families in an existing home through negotiation with lenders than it is to build new housing to
support families which have lost everything.

We encourage the Department and the legislature to continue to think about regional equity in the distribution of
housing resources. The demand for dollars to support affordable housing is so great throughout our state that any
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one region could probably consume all the available resources. Unfortunately, the need is statewide and is
growing in all parts of Oregon. Now more than ever, distribution of resources must be considered through the lens
of a distribution mechanism which provides something to every corner of our large and diverse state.

We ask legislators to bear in mind in approving the OHCS budget that housing is a two-part endeavor. Dollars are
needs to shelter people, but shelter alone is not enough. Dollars are also needed for services to ensure that those
who are sheltered are successful in creating stable families and stable environments. Services for quality
casework, utility assistance, transit and other essential needs are critical along with construction and rental
assistance dollars in order to make sure every Oregonian succeeds.

In conclusion, we thank legislators and OHCS for their continuing attention to housing as a foundational asset for a
successful community. Director Van Vliet has done an excellent job of remaking the Department in an attempt to
try to streamline its performance and delivery and continues to work to align state efforts with local capacity. The
addition of a housing function to the legislative committee structure has been useful for engaging state policy
makers in the larger discussion about how to successfully grow and build successful communities.

We urge your continued support of the director and the departments, and we look forward to continued successful
partnership.

Sincerely,

Scott Cooper

Executive Director
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Lawrence wrote ina
news release, Palice
sald a man had taken &
24-gunee bottis of maft
fiquor and threatened
the store clerdk with 3
rock, The cleriwas nat
injured.

Haras, a Bend Police
dog, searched the area
and located Andrew
Salazar, 58, a transient,
niding behind a trash
bin insids 4 fenced
sturage area behind
the nearby Mc[onald's
restaurant, according o

alice.
Salazar falled o com-
oy with police com-
mands and regaived mi-

nar injuries, according .

to Lawrence. He was
treated at St Charles
Band before being taken
to the Daschutes Coun-
ty jall, whers he was
baing neld Wednesday
in llew of $21,000 bail
an charges of sec-
ond-degree robbery,
third-legree thett and
interfering with a peace
officer, according to
Deschutes County jal!
records.

Man arcested
after 3-car wreck

A Redmand man Was
arrested Wednesday on
sugpicion of reckless
driving and driving with
a vevoked ficense tol-
\owing a three-car crash
shortly after 3 p.m. on
the Old-Bend Redmand
Highway near 94th
Street.

Charrish Ryder
Weliman, 43, who
was driving south in
21995 GMG Yuken,
allenedly sideswiped
a northbound 1951
Buick Gentury driven by
Mena Fawn Finney, 47,
of Bend, according to
the Deschutes Golinty
Sheriff's Office.

Wellman's Yukon
then rear-enged a 1994
Jeep Cherokee driven
by a juvenile, and the
Yukon rofled on to its
side, Wellman was ar-
rested at the scene and
taken to the Deschuies
County jail, the shedft's
oifice said. The drivers
were treated for miner
injuries at the crash
site,

Sunriver Police
warn about scam

Sunriver Pofice are
warning the public
about a possivle phong
scam involving a calier
claiming io be from the
1.5, Treasury Depart
ment.

A Sunriver-area res-
ident raceived a voice
mail Tugsday afternoan
from a male caller iden-
1ifying himself as Steve
Whartin from the U.5.
Treasury, ascording to
anews release. He said
he would take enforce-
ment action toward the
resident if his call was
nol returned. The num-
her he provided was a

- generic number that did
not correspond to the
Treasury Department,
according to police.

Police encourage
Deschutes County
residents to be wary of
yiving sensitive infoi-
mation gver the phone.
Those suspecting fey
are the victims of such
3 56aMm are encaur-
aged to contact their
local law enforcement
agancy.
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mnits overthe airpor’s mind- ANy githesameaccusations  client still hopes o workoutan  had concerns abeutthe air-
mum operating standards. and is asking for atleast $12.6 agreement with the city. port's fixed-base operalors,
Butler Aircraft Services, million in damages. “jere prepared to work which provide aeronautical
which provides aviation set- "We take this whole situa- with the city and airport with gervices such as fueling, flight
vices at the airport through a tion seriously;” Redmend City whatever issues remain out- Jessons, charter services and
sublease with KC Aero, fileda  Managar Keith Witcosky said standing,” Gragg said. mechanicat suppot.
complaint in Deschutes County Wednesday afternoon. “And | Representatives for Butler © “See Lawsuit /B3

o "Not necessarly prospering’ Age, ost, poverty CoNCems loom on the housing front

By Andvew Clevenger The Bulletin
WASHINGTON — Residents in Central Oregon are mors likely fo spend a dangerously high
percentage of their income on housing than the national average, ohe symptorm of a larger looming
housing crisis in rural areas.

A slender minority of Amerieans — abaqut 1in 5 — lives inru- unemployment figures are nigher for Centfal Oregon (756 percent
ral areas, tut rural vesidents are more Likely to own their own  for Deschutes Courity, 105 percent for Crook end 9.2 percent for
Tomes and live in poverty, according to an analysis of census Jefferson) than the nefional average of 5.8 percent.
data by the Housing Assistance Council, & national organization: While the country’s economy is slowly recovering from the
ihat worlss with local nonprofits to help develop and mmaintain af-  Grest Recession, the local economies in rural areas are often
fordable Tural housing. E lagging behind, said Sheila Crowley, president of the National
In 2013, the national poverty raie was 14.5 percent, according Low-Ineeme Housing Coalition. wWhen money is scarce, home-
1o the U.S. Census Bureau. Deschnstes County was slightly high-  owners ofien don't have the money to spend on essential repairs
er at 16.2 percent, and Crock County (7.4 percent) and Jefferson  and upleep, she said.

County (21.8 percent) were significantly higher The most recent See Rutal housing /B8

Buyal housing: Dwness ¥s. reniers

A majority of Oregon's rural homes, fike most in the country, are aceupiad by their owners. The charts below show wha lives in housing units that
are ocolpted yearround I the three counties compared with all of rural Qregon and the U.5. asa whote (2008-12 estimales™):
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fging raral Romes

In Deschutes County, mors than hatt of at homes were huilt between 1990 and 2010, most of them hefure {he recassion, to accommodate the
influx of people maving here. A sizable ehunk, abolt 30 percent of all homes, were built in the decades befare {1970-84), making e houses on
the start end of that range nearly half-century old. Qlder homes can mean higher costs for repairs and heating.
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Tonthiy cosls ,
Far hores new and old, the share of NOMEVWABIS considered to be "cost burdened” — meaning they pay al lsast 30 percent of their entire
household incames on essential fiving costs — Is tigher in Deschutes and Crook counties than inhe restof the US. (s aboutthe sameIn
Jafierson Gounty and rura Oregon as wiole} Shown below are charts of selected montfily costs &5 3 percentage of household incomes for
hameowners ocoupying thelr own homes {in2010%
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City of Bend employe
boating up their compul
today encourtter the sat
interface for many tasks
employees did in 1390.

At Wednesday night'e
City Courcil mesting, i
councilors vated to auth
rize-up to $5 million to b
spent getting the system
up-to-date. Corrently, m
of the city’s administrati
tasks, such as utllity bilk
and staff payrall, are ha
died through an obsolet
type of interface referret
asa “green screen” st
a setup, navigation occu
solely through typed cor
mands, as opposedtoal
of sictions such as pointi
and clicking, as most m<
ern softwars operafes.

“We're working with
25-year-old software,” s
Randy James, the city’s
1T director. “There was1
public access to the Inter
in 1680, and emall was ¢
inuse by the Departmer
of Defense and universit
The city is a different ple
much bigger and with a
ferent demographic”

The upgrade invaives
gystems with one-time
and on-going subscriptic
costs. The largest of the
deals involves Tyler Tect

nologies, which the ity i

paying about $2.2 millic.
for its “Munis” software,
wrhich will be the city's
gverarching financialm:
agernent sysiem. The e
cil also approved anani
foa for Mumis that will
begin at around $220,001
with incremental increas
gver the next 10 years.
SeeBend,

Arested
man soug
insurance

‘payout

By Claire Withycomie
The Bullatin .

4 Pend man charged
with murder in the 2009
fatal fall of his girlfriend
on a pepular trail in the
Columbia River Gorge su
MetLite in 2011 after the
companty declined his cla
for proceeds from her Life
insurance policy, purchas
moriths before her death,

, cqurt recor
show.

Stephen
P Wagner
Michols, 40,
whose arre
report lists
address net
Sunriver, s accuged of
killing 23-year-old Rhom
Kristen Casto, of Portlan:
according to Hood River
County Circuit Cowrtre-
cards. Casto fell about 13
feet while hiking a steep
section of the Fagle Creel
Trail, according to The
Oragonian,

An October 2011 set-
tlernent agresment stated
Nichois and his daughter
with Casto were entitled
to proceeds from the tife
insurance policy, federal
Aistrict court records sho

No one answered the
door Wednesday at the

Wagner
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fireg Cross and David Wray ! The Buflstin

address listed on Nichols'
arrest repart. Mari Deret
the gwner of the property
according o Deschutes
County property records,
cowld not be reached for
comment via phone.

See Nichois /1




Kome healing

Mimost half of ali homes in the country use gas as their primary heating s0UIte, compared with electricity (36 percent). i, Deschutes County the
situation is flapped (40 vs. 46 parcent), while in parts of rural Oregon, including Crock and Jefferson countiss, far mare households use
aiectricity — which raises cost and efficiency congerns — to heat their nomes versus 9as, which can be harder to nook up across sparsely

populaied areas. \n this region, weod burning is also Lomman for heat.
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break down in an aging Tn 2010, bolstered by funds

Rural housing

Continued from Bi
“In rural areas that are

not necessarily prospering,

ask for food assistance, said
Seott Cooper, the executive
director of NeighborImpact
in Redmond. Ordinarily, that
generation is Very reluctant

from the American Recovery

house in a rural area, it can
and Reinvestment Act, Or-

cause a chain reaction of
health and safety problems,
he said. A leaky roof can jead

+o mold, cause higher heating
bills, or short out electrieal
wiring. Sometimes, seniors
living alone just close off
damaged rooms and live in
smaller and smaller portions

to ask for help with food, but
with housing costs using up
more of their incomes, Many
senjors don’t have encugh 1o
money left to pay for food,
qaid Cooper, wWho called the

! there’s an older house stock
i that may need repair. People
may not be In a position to
- _ keep them in repair because
4 the economies are less fhan

i robust,” she said.
! Homeownership rates  housing situation in rural of their houses, he said.
: in Deschutes County 6.1 Central Oregon “a rising wall of those sysiems, a8

they age, and they break
down, they create 2 series of
problems that only escalate,”
he said. “If you don't have at
economic cushion, you're less
able to respond to the stuff

crisis.”

«{je make the mistake of
looking at it as housing is-
sue” he said. “You're deal-
ing with lower incomes and

percent) and Crook Coun-
i ty (72.2 percent) are higher
. than the national average of
l 65.5 percent, according to the
Housing Assistance Council.

- Jefferson County is close to smaller skill sets o make the
o the national average 4t 64.5 kind of money you need to  tnat naturally happens (to &
| percent. : keep up with 2 rapidly chang- house) over tume.”
And according to the HAC, inghousing market.” There are federal pro-

£rams specifically designed
to help ural homeowners,
including the Direct Home
Loan program, rdn by the
U.S. Department of “Agricul-
ture’s Rural ~Development
office, which offers very low -~
income buyers help securing
the kind of infrastructure — affordable” mortgages. The
municipal planning hoards, agency also offers loans and
public water and sewers, grants for home repairs :for.
public transportation — that rural, single-family homes, . ‘
Tiake it easier to build and hut bOth_prOgi‘a_msfhaVe'Sée‘
maintain affordable housing. funding < and '-.'pa_rticipéti'on :
When something does drop in recent years.- - Bl

David Dangler, the director
of rural initiatives for Neigh-
borWorks America, an um-
prella group that coordinates
with a network of local non-
profits in Iumdreds of com-
munities, said that rural ar-
eas often struggle to provide

many Central Oregon home-
e owners are “cost Yurdenad,”
o meaning they pay 30 percent
or more of their income oo
L housing. In Deschutes Coun-
s ty, 39.2 percent of home-
' owners are cost burdened,
much higher than the nation-
al average of 29.8 percent.
i Crook County is also higher
(38.1 percent), while Jeffer-
‘ son County (28.1 percent) is
slightly lower.
 Local food banks are be-
ginning to see more seniors
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egon received $41.3 million
in direct loans, $4.1 million
of which went to 28 joans in
Central Oregon, according
to USDA figures. In the fol-
lowing wyears, the number
of lcans in Central Oregon
dropped dramatically — to
11 in 2011, nine in 2012, two
in 2013 and three in 2014. The
total amount loaned out also
plummeted, dropping below
$1 million in Central Oregon
in 2012 and below $500,000 in
both 2013 and 2014. The pro-
gram’s statewide total in 2014
was $10.3 miilion, less than a
guarter of what it had been
just four years earlier.

The home repair program
has been used infrequently,
with only 21 projects in Cen-
tral Oregon receiving a total
of $129,261 over the last five
years,

“Since 2011, reductions to
prograim funding that comes
directly from Congress, bud-
getary delays and staffing re-
duction have contributed to a

decreasing trend in our loan
volume,” said Vicki Walker,
the state director of USDA’s
Rural Development program.

Since 2011, the agency’s
Oregon office has lost 30
percent of its staff, making
it harder io process loans,
she said. Many loans require
individual meetings with
would-be borrowers, who
aren’t always up to speed on
the documentation USDA re-
quires, she said.

“It takes a lot of hands-on
work. We did the best that
we could with our staff” she
sald.

The agency has learned to
stretch its dollars further by
cooperating closely with lo-
cal nonprofits, she said. And
1t is slowly adding more staff
— three additions last year,
two this year — which should
help the agency get more
money to the people whe
need it, she said. »

—Repoiter: 202-662-7456,
aclevenger@bendbulletin.com
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