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DEQ mission

To be a leader in restoring, maintaining
and enhancing the quality of Oregon’s
air, land and water.
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Monitoring and
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Compliance Establishing

and strategies
enforcement
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Assisting Permitting and
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Air Quality
Ensure healthy air to breathe, clear views of
scenic vistas and reduced greenhouse gases

s*Permitting and Inspections **Vehicle Inspection
*Woodstoves **Clean Diesel
s Asbestos **Clean Cars and Fuels
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Land Quality

Ensure healthy landscapes where Oregonians
live, work, and play

s*Materials Management s*Ballast Water
s*Hazardous Waste and Tanks s Permitting/Inspections
s*Cleanup **Emergency Response



Water Quality
Ensure Oregon’s waters are drinkable,
fishable and swimmable.

**Surface Water/Groundwater <*Grants and Loans

**Nonpoint Source **Permitting and Inspections
s*Clean Water Plans s Certification and Licensing
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2015-2017 Governor's Recommended Budget
Operations Budget - $213,005,726*

Federal
$28,600,660
13%

Other
$149,273,359
70%

General
$31,318,352
15%

Lottery
$3,813,355
2%

*Does not show non-limited funding of $112,550,000 (SRF Revolving
Fund and loans to local governments)
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Collaboration and partnerships

]

Oregon Department of Environmental Quality
Clean Water Investment
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DEQ Quarterly Measure Review 3rd Quarter - 2014 Jul, Aug, Sept
Total Measures on QMR: 123 Total measure data was collected on: 112
[ l——— e Rty (el e
Outcome
Employee Engagement
Employes Engagement survey | | Score from saven quastions | E | >72% |ss-7z%| <es% | Alyear -] |Impnumg
Productivity per FTE
Vehicle Tests per Inspctor FTE The average number of vehice tests a7 Sea7 | a8-547 | <man | ardquaner None Heutral
performed per inspector per manth during | vehicies/FTE | Vehides/FTE | vehicles/FTE | vehicles/FTE
rtar.
Customer Experience
2 i Customar Sanvice The percent of matorists that rate VIP's ) sask | 0-m% | <7oM | alyesr niane Neutral
e customer service as excellent or goo.
3 Process performance
o n the Green s 2 o se0% | so-mo | csoM | alyear 518 |nne impraving
= reported on that are within their green range.
E) Gutcome measures n the Green Percant of core Outcome measres being 3 Teok | so-s% | <5k | Alyer None ‘Dacining
3 reported on that are within their green rangs.
Parcent of measures in red or Total number of measures invalved inrocess | 80% SI5% | 50-79% | <s0M | Alyesr 56.9 |NoActen Requredat | Dechning
yellow involued in process improvement divided by number of red this time
reocaas impravemant measures.
Breakthroughs on plan
Parmitting breakthrough The number of implementation milestones 0% Sev% | a0ss | oz | Alyes Nomeasursbledata | None
i is peri for quarter selected
total number of mlestones dus this period
plus milestones that are overdise
reccem i poine | Wupoma | | o - —
‘owens e - inspection breakthrough “The number of implementation milestones 0% s60% | aose | ook | allyes o mezsurable data | None
i is peri for quarter Selected
ourcone total number of milestones dus this period
s e G = L"ﬁé L) () Mﬁ w = &8 ity
X umber of ion mil 0% >60% a059% oank Allyear o measurable data Hone
for quarter Selected
milestones an pian total number of milestones due this period
plus milestones that are overdise
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Conclusion
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