












Legislatively Approved 2013-2015 Key Performance Measures

Agency: OREGON STATE TREASURY

To provide financial stewardship for Oregon.Mission:

Legislatively Proposed KPMs Target 

2015

Most Current 

Result
Agency RequestCustomer Service 

Category

Target 

2014

Approved KPM1  - Oregon Public Employees Retirement Fund Net Performance of 

5-Year Rolling Average Compared to Policy Benchmark

 0.00  0.00 1.94

Approved KPM2  - Common School Fund Net Performance of 5-Year Rolling Average 

Compared to Policy Benchmark.

 0.00  0.00 0.40

Approved KPM3  - Oregon Short-Term Fund Returns Compared to Benchmark  0.00  0.00 0.10

Approved KPM4  - Expense to Assets Ratio for the Oregon Short-Term Fund  0.10  0.10 0.06

Approved KPM5  - Local Government Participation in the Oregon Short-Term Fund  80.00  80.00 77.00

Approved KPM6  - Banking Services - Average Cost per Transaction  0.17  0.17 0.05

Approved KPM7  - Oregon School Bond Guaranty Program Bonds Outstanding  3.21 3.19

Approved KPM8  - Number of Oregon 529 College Savings Network Accounts  140,000.00  145,000.00 136,051.00

Approved KPM9  - Percentage of Oregon Counties with an Oregon 529 College 

Savings Network Participation Rate of at Least 1% of County Adults

 100.00  100.00 78.00

Approved KPM10 a - Oregon Debt Issuance Activity: Levels of Transaction Volume 

and Total State Government Debt Outstanding by Fiscal Year

 0.00  0.00 13.20

Approved KPM10 b - Oregon Debt Issuance Activity: Levels of Transaction Volume 

and Total Local Government Debt Outstanding by Fiscal Year

 25.00  25.00 20.60

Approved KPMAccuracy11  - Customer Service - Percent of customers rating their satisfaction 

with the agency's customer service as "good" or "excellent": overall 

customer service, timeliness, accuracy, helpfulness, expertise and 

availability of information.

 100.00  100.00 96.00

Approved KPMAvailability of Information11  - Customer Service - Percent of customers rating their satisfaction 

with the agency's customer service as "good" or "excellent": overall 

customer service, timeliness, accuracy, helpfulness, expertise and 

availability of information.

 100.00  100.00 93.00
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To provide financial stewardship for Oregon.Mission:

Legislatively Proposed KPMs Target 

2015

Most Current 

Result
Agency RequestCustomer Service 

Category

Target 

2014

Approved KPMExpertise11  - Customer Service - Percent of customers rating their satisfaction 

with the agency's customer service as "good" or "excellent": overall 

customer service, timeliness, accuracy, helpfulness, expertise and 

availability of information.

 100.00  100.00 98.00

Approved KPMHelpfulness11  - Customer Service - Percent of customers rating their satisfaction 

with the agency's customer service as "good" or "excellent": overall 

customer service, timeliness, accuracy, helpfulness, expertise and 

availability of information.

 100.00  100.00 99.00

Approved KPMOverall11  - Customer Service - Percent of customers rating their satisfaction 

with the agency's customer service as "good" or "excellent": overall 

customer service, timeliness, accuracy, helpfulness, expertise and 

availability of information.

 100.00  100.00 98.00

Approved KPMTimeliness11  - Customer Service - Percent of customers rating their satisfaction 

with the agency's customer service as "good" or "excellent": overall 

customer service, timeliness, accuracy, helpfulness, expertise and 

availability of information.

 100.00  100.00 97.00

 

The Legislative Fiscal Office recommends approval of the proposed Key Performance Measures and targets with direction that the agency will work with the Department of Administrative 

Service and the Legislative Fiscal Office to conduct a review of existing KPMs and targets.LFO notes that a "0.00" shown for a KPM target means that no target is established for that 

KPM. It does not mean that the target is actually zero. LFO recommends that the Subcommittee direct the agency to update its actual results beginning with the year 2010 through 2012 

and then continue to provide updated results. 

LFO Recommendation:

Sub-Committee Action:

The Subcommittee adopted the Legislative Fiscal Office recommendation. 
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