














Legislatively Approved 2013-2015 Key Performance Measures

Agency: OREGON UNIVERSITY SYSTEM

The Legislative Assembly declares that the mission of all higher education in Oregon is to: 1) Enable students to extend prior educational experiences in order to reach 

their full potential as participating and contributing citizens by helping them develop scientific, professional, and technological expertise, together with heightened 

intellectual, cultural, and humane sensitivities and a sense of purpose; 2) Create, collect, evaluate, store, and pass on the body of knowledge necessary to educate future 

generations; 3) Provide appropriate instructional, research, and public service programs to enrich the cultural life of Oregon and to support and maintain a healthy state 

economy.

Mission:

Legislatively Proposed KPMs Target 

2015

Most Current 

Result
Agency RequestCustomer Service 

Category

Target 

2014

Approved KPM1  - COST MINUS GRANT AID AS A PERCENT OF INCOME - Cost of 

attendance at OUS for a resident undergraduate (tuition & fees, room & 

board, other expenses) minus grant aid as a percent of median income.

 28.00  28.00 28.60

Approved KPM2  - FIRST-TIME FRESHMEN - Number of entering first-time freshmen.  11,811.00  11,811.00 11,507.00

Approved KPM3  - COMMUNITY COLLEGE TRANSFERS - Number of students who 

are new Oregon community college transfers.

 5,125.00  5,125.00 5,125.00

Approved KPM4  - FRESHMAN PARTICIPATION - Oregon freshman participation rate 

in OUS institutions.

 20.00  20.00 20.00

Approved KPM5  - PERSISTENCE - Percent of full-time freshmen who demonstrate 

progress by returning for the second year.

 82.00  82.00 82.00

Approved KPM6  - COMPLETION - Percent of full-time freshmen starting and 

completing a bachelor's degree at an OUS university (6-year graduation 

rate).

 60.30  60.30 59.80

Approved KPM7  - TRANSFER STUDENT COMPLETION - Percent of college 

transfers completing a bachelor's degree at an OUS university (4-year 

graduation rate).

 71.00  71.00 71.90

Approved KPM8  - TIME TO DEGREE - Average time to degree for students entering 

as full-time freshmen (years).

 4.50  4.50 4.58

Approved KPM9  - TRANSFER STUDENT TIME TO DEGREE - Average time to degree 

for community college transfers (years).

 2.60  2.60 2.69

Approved KPM10  - GRADUATE SATISFACTION - Average rating of overall quality 

of experience by recent OUS bachelor's graduates (5-pt scale)

 4.20 4.20

Approved KPM11  - STUDENT/FACULTY RATIO - Ratio of students to full-time 

faculty.

 25.00  25.00 26.80
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Approved KPM12  - INTERNSHIPS - Percent of bachelor's graduates completing an 

OUS-approved internship.

 90.00 90.00

Approved KPM13  - GRADUATE SUCCESS - Percent of graduates employed and/or 

continuing education.

 90.00 92.00

Approved KPM14  - EMPLOYED IN OREGON - Percent of employed graduates 

working in Oregon.

 80.00 76.00

Approved KPM15  - BACHELOR'S DEGREES - Total number of bachelor's degrees 

granted.

 15,970.00  16,100.00 13,926.00

Approved KPM16  - ADVANCED DEGREES - Total number of advanced degrees 

granted (master's, doctoral, and professional).

 4,800.00  4,800.00 4,768.00

Approved KPM17  - ENGINEERING AND COMPUTER SCIENCE DEGREES - Total 

number of degrees granted in engineering and computer sciences (all 

levels; includes multiple majors).

 1,700.00  1,700.00 1,641.00

Approved KPM18  - SPONSORED RESEARCH - Total sponsored research and 

development dollars supported by external fund sources ($ in millions) 

a) Total, b) Federal sources, c) Private sources.

 397.00  375.00 418.40

Approved KPM19  - RESEARCH DOLLARS PER FACULTY - Sponsored research 

dollars per faculty at research/doctoral universities - OSU, PSU, UO ($ 

in thousands).

 159.00  151.00 167.80

Approved KPM20  - Philanthropy - Total gifts from philanthropic sources ($ in 

millions). A) Total, B) Capital Projects, C) Faculty Support (including 

chairs), D) Scholarships, E) Other.

 120.00  130.00 128.00

Approved KPM21  - STATEWIDE PUBLIC SERVICES EXTERNAL FUNDS - External 

funds generated per state dollar invested in Statewide Public Services 

(SWPS).

 1.95  2.00 2.14

Approved KPM22  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency's customer service as "good" or 

"excellent": overall, timeliness, accuracy, helpfulness, expertise, 

availability of information.

 87.00  87.00 87.40
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Approved KPMAccuracy22  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency's customer service as "good" or 

"excellent": overall, timeliness, accuracy, helpfulness, expertise, 

availability of information.

 87.00  87.00 84.70

Approved KPMAvailability of Information22  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency's customer service as "good" or 

"excellent": overall, timeliness, accuracy, helpfulness, expertise, 

availability of information.

 87.00  87.00 82.80

Approved KPMExpertise22  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency's customer service as "good" or 

"excellent": overall, timeliness, accuracy, helpfulness, expertise, 

availability of information.

 87.00  87.00 90.40

Approved KPMHelpfulness22  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency's customer service as "good" or 

"excellent": overall, timeliness, accuracy, helpfulness, expertise, 

availability of information.

 87.00  87.00 86.40

Approved KPMOverall22  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency's customer service as "good" or 

"excellent": overall, timeliness, accuracy, helpfulness, expertise, 

availability of information.

 87.00  87.00 86.60

Approved KPMTimeliness22  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency's customer service as "good" or 

"excellent": overall, timeliness, accuracy, helpfulness, expertise, 

availability of information.

 87.00  87.00 86.10

Approved KPM23  - Boards and Commissions Best Practices: Percent of total best 

practices met by the Board.

 100.00  100.00 100.00

Approve the proposed Key Performance Measures for the Oregon University System.

LFO Recommendation:
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Sub-Committee Action:

Approved the LFO recommendation

Page 4 of 4Print Date: 6/10/2013


	HB 5031 OUS Completed Budget Corection
	bhb5031ajwm06-14-2013
	HB 5031-A BR KPM


