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Revenue’s major tax progra

Income taxes—personal, corporate
Property tax

Cigarette and other tobacco taxes
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2011-13 Gene

Total resources: $13.95 bi

Corporate
income tax Tobacco tax

$856 M $130.5 M
6% 1%

Lottery, other
$1.00 B
7%
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Income tax p

Taxpayer
assistance and
education

Processing

Banking
$12.8 billion

Collecting

Filing
enforcement

(_\o REGON
2011-13 biennium DEPARTMENT

e 4
December 2012 forecast OF REVENUE




Personal income
How they’re paic

Audit & collections
3%

Income tax withholding,
quarterly estimated payments,
and payments with returns
97%
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Property tax adi

Utility and
transportation
valuation

Industrial

property
valuation

Mapping

County
administration
oversight

Forestland
valuation

2011-13 biennium
DOR Research Section

$10.3 billion
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Funding of cot

State and local levels estimated

$0.6
billion

Income
tax $6.6 billion

$3.8 billion

Income tax $13.5B (December 2012 OEA forecast) (_\
Property tax $10.7 B (December 2012 AOC estimate) .

TOTAL $24.2 B o Revenue




Cigarette & toba

Processing
Banking
Collecting

$502.6 million
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Building Opportunities for Oregon
Business Today (BOOST)

As of December 31, 2012

Projected revenue  Actual revenue
for 2011-13 Through 12/31/12

Payments on
enforcement activity S18 M $20.3 M
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Where we’re headed

Mission- YVe make revenue systems work to fund the public services that preserve and enhance the quality of life

OREGON for all citizens.

"-.D E[ ::TEMNISI Vision: We are a model of 21 century revenue administration through the strength of our people,

technology, innovation, and service.

Values: * Highly Ethical Conduct ~ » Quality in Relationships ¢ Continuous Improvement
¢ Fiscal Responsibility « Accountability « Service and Operational Excellence

Maintain and enhance a taented, forward-  ®  Fnhance volmtary compliance &
looking workforce collection of taxes due under the: law

Partnerwih others to achieve ourmission ~ *  Deliver high-qualily business resulls
Presemne and enhance public confidence Become a customerfocused

Agency
Goals

Creale a culture of constant inprovement organization -
Outcome Areas
We wil make & as easy as possble for ~ © W will seek and use nput from N
taxpayers to comply, and we wil use taxpayers and busness pariners to Employee
effectve and effizient enforcement tools design and enhance the services Engagement
fio assure that everyone pays their Fair we provide. . .
share under Oregon’s tax laws. + We will corﬂt‘nuem gﬁt nour Customer
We will make well-nformed busness peopie so they can become more .
deciions using data fiom our operstions prductive and can develop in their Experience
Agency ’ careers
: and we wil use our resources to ensure -
Strategies that we achicve results. s We will measure our perfomance
We wil look forways to develop and and plan our woik; and we wil Enforcement
strengihen our relationships with other update and improve our technology
organzations. and busness processes.
We will buid the public’s thust and Volu n_ta ry
confidence n us. Compliance

Equity &
Uniformity

*RLT responsible and
accountable for development
and monitoring of measures
that show evidence of
success in the outcome

Division/ Iiviissiomes AP anam sAF um e itole & e fiowr iy
Program/ ] i o
Function RILT iindiormmed] simel eomsuited o ensune hens s aligmmernt witl the oubeome

Strategies AT,

s areas.
Division/ K Do s AP Frumeioms mespomnsilble & ke T el loypiing @md
Program/ moioring
Function o RLT imfiormed and consullted o ensone thene s sliomment wiih e outoome

N2 A

Measures

\ .

Version 1-1
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Other taxes & services DOR admii

Inheritance tax

Emergency communications
(911) tax

State lodging tax
Hazardous substance fee
Amusement device tax
Petroleum load fee

Forest products harvest tax

Small-owner timber tax

Seniors, veterans, disabled
deferral programs

Transit taxes
Court fines and assessments

Other agency collections

Elderly Rental Assistance

Nonprofit homes for the

elderly (_\o REGON
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