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Personal Services,  

$4,577,432 , 69.22% 

Services and Supplies,  
$2,035,134 , 30.78% 

Legislatively Approved Budget  
Expenditure Limitation 

2011-2013 
 
 

$6,612,566 

This graph displays the total 2011-2013 

expenditure limitation by fund type. The 

agency is 100% other funded. 
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Personal Services,  

$5,285,730 , 69.02% 

Services and Supplies,  

$2,371,988 , 30.98% 

Governor's Balanced Budget  
Expenditure Limitation 

2013-2015 
 
 

$7,657,718  

This graph displays the total 2013-2015 

expenditure limitation by fund type. The agency 

is 100% other funded. 
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The Oregon Health Licensing Agency (OHLA) is a consumer protection agency unique in its centralized regulatory oversight. OHLA is 
responsible for 11 advisory boards and councils which govern 21 health and service directed professions. OHLA monitors over 70,000 
authorizations to practice while safeguarding 3.9 million Oregon citizens who purchase services from the professionals and businesses 
overseen by the agency. OHLA’s primary purpose is to provide standardized regulatory oversight resulting in greater accountability and 
efficiency. 
 
Currently there are 77 citizen volunteers appointed by the governor who serve as members of the 11 advisory boards or councils. The 
members represent various facets of each profession and provide OHLA with expertise and advice, but are not responsible for agency 
operations. Within each board or council is a consumer representative who has an equal vote and represents the Oregon consumer.   
 

What distinguishes OHLA as a regulatory and consumer protection agency and makes it unique from other professional licensing boards is 
that the agency is responsible for designing the regulatory framework, unlike other regulatory entities which function under a  ”Board of 
Directors.” Legislative changes found in ORS 676.605 have transferred the focus of accountability from the councils and boards to the 
agency. 
 

OHLA is funded in full by Other Funds which are collected through qualification fees, license fees and civil penalty payments. OHLA strives 
for regulatory compliance by working closely with the boards and councils in advancing the professions within the OHLA model. This is 
often accomplished through comprehensive rulemaking as well as legislative change.  
 

OHLA is committed to promoting a positive business climate and reducing barriers to licensure. The agency has regulatory authority of more 
than 5,000 businesses statewide that range from sole proprietorships to national corporations, as well as more than 7,200 independent 
contractors. OHLA monitors these business and independent contractors through inspections to ensure compliance with safety, health 
regulations, and infection control. The agency also collaborates with other state agencies on investigative and regulatory matters and other 
regulatory entities on cross-jurisdictional issues such as scope of practice infringement and worker safety.  
 

In August 2010, the agency began a review of its current practices and made several changes to stabilize the fee structure and provide a 
greater climate for regulatory cooperation and public protection. The agency adopted a new investigative protocol that features 28 steps and 
exit points that standardizes and streamlines the investigatory process for all OHLA professions. The agency is encouraging OHLA councils 
and boards to review and update rules associated with each profession and ensure that public safety is at the forefront of each profession. 
During the remainder of this biennium and through all of the 2013-2015 biennium the agency will continue rule reviews and outreach 
campaigns to bring agency stakeholders and the boards and councils into closer collaboration and understanding with the agency’s mission 
and goals.  
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MISSION STATEMENT & STATUTORY AUTHORITY 

The Oregon Health Licensing Agency (OHLA) protects the health, safety and rights of Oregon consumers by ensuring only qualified 
applicants are authorized to practice. OHLA establishes, communicates and ensures compliance of regulatory standards for multiple health 
and related professions. In addition, OHLA conducts inspections of licensed facilities, responds to and investigates consumer complaints, and 
disciplines practitioners found in violation of state law and administrative rule. 
 
OHLA operates under Oregon Revised Statutes (ORS) 676.605-625 and 676.990-992 and Oregon Administrative Rules (OAR) Chapter 331, 
Divisions 001-030.  The Oregon State Legislature established the agency in 1999, “To provide for the more effective coordination of 
administrative and regulatory functions of certain health boards, councils and programs involved in protecting the public through the 
licensing and regulation of health-related professions and occupations practiced in this state under uniform mission and goals.” 
 
The statute specifies that the agency’s focus is to: 
 

 Promote effective health policy that protects the public from incompetent or unauthorized individuals and allows consumers to select 
a provider from a range of safe options. 
 

 Provide outreach and training to stakeholders to improve compliance with public health and safety standards, and to involve 
stakeholders in the regulation of the various disciplines and fields of practice. 
 

 Form partnerships and work in collaboration with each constituency across professional jurisdictions, local and state governmental 
agencies, educators, organizations and other affected entities to encourage diverse opinions and perspectives. 
 

 Provide the boards, councils and programs with a standardized administrative forum and procedures for operations, fiscal services, 
licensing, enforcement, monitoring and complaint resolution which is accountable to the public. 
 

 Resolve disputes between regulatory entities regarding the scope of practice of persons licensed by those entities. 
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OREGON REVISED STATUTES 
 

Chapter 676 
ORS 676 gives the agency authority to coordinate and oversee the administrative and regulatory functions of certain health boards, councils 
and programs involved in protecting the public through the licensing and regulation of health-related professions. 
 

 
Chapter 675 
ORS 675 provides OHLA the authority to carry out administrative functions, certificate requirements, investigations and disciplinary action 
for the Sex Offender Treatment Board.  
 
Chapter 678 
ORS 678 provides OHLA the authority to carry out administrative functions, licensing, investigations/disciplinary action for the Nursing 
Home Administrators Board. 
 
Chapter 680 
ORS 680 provides OHLA the authority to carry out administrative functions, licensing requirements, investigate complaints and take 
disciplinary action for Board of Denture Technology. 
 
Chapter 687 
ORS 687 provides OHLA in consultation with the Board the authority to carry out administrative functions, licensing requirements, 
investigate complaints and take disciplinary action for the Board of Direct Entry Midwifery. 
 
Chapter 688 
ORS 688 provides OHLA the authority to carry out administrative functions, registration and licensing requirements, investigate complaints 
and take disciplinary action for the Board of Athletic Trainers to and the Respiratory Therapist Licensing Board.  
 
Chapter 690 
ORS 690 provides OHLA the authority to carry out administrative functions, licensing and certificate requirements, routine inspections of 
businesses, investigations and disciplinary actions for the Board of Cosmetology and Board of Body Art Practitioners.   
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Chapter 691 
ORS 691 provides OHLA the authority to carry out administrative functions, licensing requirements, conduct investigations and take 
disciplinary action for the Board of Licensed Dietitians.  
 
Chapter 694 
ORS 694 provides OHLA the authority to carry out administrative functions, licensing requirements, conduct investigations and monitor 
contract language for the Advisory Council on Hearing Aids.   
 
Chapter 700 
ORS 700 — provides OHLA the authority to carry out administrative functions, registration requirements, investigations and disciplinary 
action for the Environmental Health Registration Board. 
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OREGON ADMINISTRATIVE RULES 
 

CHAPTER 331, Oregon Health Licensing Agency 
Division  001: Agency Procedural Rules ...................................................................................................................................................... 331-001-0000 - 331-001-0020 
Division  010: Agency General Administration Rules ............................................................................................................................ 331-010-0000 - 331-010-0050 
Division  020: Agency Regulatory Operations Rules ............................................................................................................................. 331-020-0000 - 331-020-0080 
Division  030: Certification, Licensure and Registration Requirements ....................................................................................... 331-030-0000 - 331-030-0040 

 
CHAPTER 331, Board of Athletic Trainers 
Division 105: Board of Athletic Trainers: General Administration  ............................................................................................... 331-105-0020 - 331-105-0030 
Division 110: Board of Athletic Trainers: Application and Qualification Requirements...................................................... 331-110-0005 - 331-110-0055 
Division 115: Athletic Trainer Registration  ............................................................................................................................................. 331-115-0000 - 331-115-0060 
Division 120: Practice Standards................................................................................................................................................................... 331-120-0000 - 331-120-0030 
Division 125: Continuing Education ............................................................................................................................................................ 331-125-0000 - 331-125-0020    
Division 135: Discipline; Civil Penalties ..................................................................................................................................................... 331-135-0000 

 
CHAPTER 331, Board of Denture Technology 
Division 405: General Administration  ....................................................................................................................................................... 331-405-0020 - 331-405-0045 
Division 410: Licensure ..................................................................................................................................................................................... 331-410-0000 - 331-410-0090 
Division 415: Continuing Education  ........................................................................................................................................................... 331-415-0000 - 331-415-0020 
Division 420: Practice Standards................................................................................................................................................................... 331-420-0000 - 331-420-0020 
Division 425: Complaint Processing and Resolution  ........................................................................................................................... 331-425-0010 
Division 430: Disciplines; Civil Penalties ................................................................................................................................................... 331-430-0030 

 
CHAPTER 331, Advisory Council on Hearing Aids 
Division 601:            General Administration ......................................................................................................................................................... 331-601-0000 - 331-610-0010 
Division 610:            Training and Qualifications ................................................................................................................................................. 331-610-0000 - 331-610-0050 
Division 620:            Licensure and Renewal  ........................................................................................................................................................ 331-620-0000 - 331-620-0020                           
Division 630:           Continuing Education  ........................................................................................................................................................... 331-630-0000 - 331-630-0010 
Division 640:  Practice Standards................................................................................................................................................................... 331-640-0000 - 331-640-0060 
Division 650: Discipline ..................................................................................................................................................................................... 331-650-0000 - 331-650-0010 
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CHAPTER 331, Respiratory Therapist and Polysomnographic Technologist Licensing Board 
Division 705: General Administration ......................................................................................................................................................... 331-705-0050 - 331-705-0080 
Division 710: Application for Licensure ..................................................................................................................................................... 331-710-0000 - 331-710-0050 
Division 712: Examinations ............................................................................................................................................................................. 331-712-0000 - 331-712-0020 
Division 715: Licensure; Renewal; Practice Standards ....................................................................................................................... 331-715-0000 - 331-715-0010 
Division 718: Standards of Practice ............................................................................................................................................................. 331-718-0000 - 331-718-0020 
Division 720: Continuing Education ............................................................................................................................................................ 331-720-0010 - 331-720-0020 
Division 740: Fees ................................................................................................................................................................................................ 331-740-0000  
 
CHAPTER  331, Sex Offender Treatment Board 
Division 800: General Administration ......................................................................................................................................................... 331-800-0010 - 331-800-0020 
Division 810: Qualifications and Training  ................................................................................................................................................ 331-810-0020 - 331-810-0055 
Division 820: Licensure and Renewal ......................................................................................................................................................... 331-820-0010 - 331-820-0020 
Division 830: Continuing Education ............................................................................................................................................................ 331-830-0005 - 331-830-0010 
Division 840: Code of Professional Conduct ............................................................................................................................................. 331-840-0010 - 331-840-0070 
Division 850: Discipline and Enforcement ................................................................................................................................................ 331-850-0010 
 

CHAPTER 331, Board of Body Art Practitioners 
Division 900: Body Piercing  ............................................................................................................................................................................ 331-900-0000 - 331-900-0110 
Division 905: Specialty Body Piercing ......................................................................................................................................................... 331-905-0000 - 331-905-0065  
Division 910: Electrology  ............................................................................................................................................................................... 331-910-0000 - 331-910-0085 
Division 915: Tattoo ............................................................................................................................................................................................ 331-915-0000 - 331-915-0085 
Division 920: Dermal Implanting and Scarification Standards ........................................................................................................ 331-920-0000 - 331-920-0005 
Division 925: Facility Licensing Renewal and Standards ................................................................................................................... 331-925-0000 - 331-925-0055 
Division 930: Standards ..................................................................................................................................................................................... 331-930-0000 - 331-930-0030 
Division 940: Fees ................................................................................................................................................................................................ 331-940-0000  
Division 950: Board of Body Art Civil Penalties ...................................................................................................................................... 331-950-0010 - 331-950-0070 

 
CHAPTER 332, Board of Direct Entry Midwifery 
Division 015: General Administration ......................................................................................................................................................... 332-015-0000 - 332-015-0080 
Division 020: Licensure ..................................................................................................................................................................................... 332-020-0000 - 332-020-0017 
Division 025: Practice Standards................................................................................................................................................................... 332-025-0020 - 332-025-0130 
Division 026: Legend Drugs and Devices ................................................................................................................................................... 332-026-0000 - 332-026-0030 
Division 030: Discipline and Enforcement ................................................................................................................................................ 332-030-0000 
Division 040: Fees ................................................................................................................................................................................................ 332-040-0000 
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CHAPTER 338, Environmental Health Registration Board 
Division 005: Registration: General Administration ............................................................................................................................ 338-005-0020 - 338-005-0030 
Division 010: Registration of Environmental Health & Waste Water Specialists, and Trainees ...................................... 338-010-0015 - 338-010-0070 
Division 020: Continuing Educations for Environmental Health & Waste Waster Specialist, and Trainees ............... 338-020-0030 - 338-020-0050 

 
CHAPTER 817, Board of Cosmetology 
Division 005: Definitions  ............................................................................................................................................................................... 817-005-0005  
Division 010: Safety and Infection Control Rules: Facility Standards ........................................................................................... 817-010-0007 - 817-010-0300 
Division 015: Safety and Infection Control Rules: Practice Standards ......................................................................................... 817-015-0010 - 817-015-0070 
Division 020: Licensing and Operation of a Facility  ............................................................................................................................. 817-020-0006 - 817-020-0305 
Division 030: Examinations ............................................................................................................................................................................. 817-030-0005 - 817-030-0080 
Division 035: Certification/Licensing ......................................................................................................................................................... 817-035-0010 - 817-035-0110 
Division 040: Fees ................................................................................................................................................................................................ 817-040-0003 
Division 060: Chemical Use and Storage .................................................................................................................................................... 817-060-0010 - 817-060-0050 
Division 080: Discipline and Enforcement ................................................................................................................................................ 817-080-0005 
Division 090: Civil Penalties ............................................................................................................................................................................ 817-090-0025 - 817-090-0115 
Division 100: Clarifications of Exemptions ............................................................................................................................................... 817-100-0005 
Division 120: Code of Professional Conduct ............................................................................................................................................. 817-120-0005 
                  

CHAPTER 834, Board of Licensed Dietitians 
Division 001: Procedural Rules ...................................................................................................................................................................... 834-001-0000 - 834-001-0005 
Division 010: Implementation and Administration of the Dietetic Practice Act  ..................................................................... 834-010-0005 - 834-010-0065 
Division 040: Fees ................................................................................................................................................................................................ 834-040-0000 - 834-040-0000 

 
CHAPTER 853, Nursing Home Administrators Board 
Division 020: Definitions  ............................................................................................................................................................................... 853-020-0000  
Division 030: Licensure of Nursing Home Administrators  ............................................................................................................... 853-030-0000 - 853-030-0070 
Division 040: Fees ................................................................................................................................................................................................ 853-040-0000 
Division 050: Continuing Education Requirements .............................................................................................................................. 853-050-0000 - 853-050-0010 
Division 060: Standards of Practice and Professional Conduct ....................................................................................................... 853-060-0000 - 853-060-0010 
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AGENCY BUSINESS PLANS 

2011-17 Six Year Agency Long Term Plan 

 

Actively Promoting Consumer Protection 
Protect the health and safety of the 3.9 million consumers who use services provided by licensees in the 21 different OHLA-regulated health 
and related professions.  The agency’s 2013-15 proposed budget will allow the agency the ability to address the growing need for increased 
consumer protection and improve the ability to sustain licensee oversight and services within the agency, including education and 
professional development, outreach to stakeholders and consumer protection services.   
 
Strategies to Achieve Goal: 

 Increase practitioner knowledge of and compliance with applicable laws and professional practice standards 

 Develop and proactively implement public education and outreach activities 

 Respond to critical-status public health and safety issues in a timely and effective manner 

 
Promoting a Positive Business Environment 
Identify and implement ways to regulate more effectively and be a partner with its regulated professions and stakeholders through 
collaboration, cooperation and inclusiveness.  Regulatory streamlining initiatives will continue to play a key role in reducing the cost and 
effect of regulation on licensees.  The 2013-15 budget allows the agency to continue partnering with licensees and stakeholders.   
 
Strategies to Achieve Goal: 

 Promote understanding of scope-of-practice issues among professions and facilitate fair resolution for cross jurisdictional 
disputes 

 Regulate in a manner that is faster, easier and cheaper to eliminate barriers to professional practice 

 Develop and implement uniform administrative practices and regulatory standards 
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Providing Excellent Customer Service 
Focus on the quality of the interactions between agency staff and the thousands of customers and stakeholders who interact with the agency 
on all levels. Key Performance Measure 5 aligns with the long term goal to track and monitor customer service performance which has been 
steadily increasing each year. The agency continues to maintain a transparent relationship with stakeholders including private career school 
owners, licensees and other government agencies in an effort to keep the lines of communication open and meet the needs of our customers.   
 
Strategies to Achieve Goal: 

 Review and improve customer service standards 

 Provide opportunities for customer feedback, interaction and involvement 

 Develop and implement effective customer communications 

 Provide education and training opportunities to customers and stakeholders 
 
Principles and Priorities 
The Oregon Health Licensing Agency has six guiding principles for the next six years: 
 
Agency Principle 1 – Regulatory integrity. 

This principle ensures that regulation and compliance will adhere to all rules and statutes as well as educate practitioners to protect 
consumers. 

   
Agency Principle 2 – Fiscal integrity. 

This principle does not directly tie to any of the Oregon Benchmarks. However, to successfully carry out its mission and have a 
positive influence on environmental benchmarks, the agency must clearly demonstrate to the public that it appropriately spends and 
manages funds. 

 
Agency Principle 3 – Workforce Enhancement. 

This principle relates to the Oregon Benchmark on Labor Force Training Skills. The department is developing internal performance 
measures to track employee training hours and training expenditures. Other areas of measurement that relate to workforce 
enhancement include employment and recruitment, administration, compliance, and workforce management. 
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Agency Principle 4 – Proactive and solution compliant process. 
The agency tracks progress towards this goal through measuring performance in all areas of complaints. 

 
Agency Principle 5 – Effective relationships based on trust and confidence. 

This goal relates to the Oregon Benchmarks on volunteering (30) and feeling of community (32). The agency conducts ongoing 
customer service surveys. The results are listed in Key Performance Measure 5. 

 
Agency Principle 6 – Work as a team to accomplish our mission. 
 This principle relates to team work upholding regulatory standards for multiple health and related professions while promoting a 
 positive business environment that puts Oregonians to work. 
  
 

 

 
 

 
 
 
 
 
 
 
 
 

 
 
 

   
  



OREGON HEALTH LICENSING AGENCY 

AGENCY SUMMARY 

2013-2015 Governor’s Balanced Budget Page 108 of 239 107BF02-O 
 

2013-15 SHORT TERM PLAN 
 

OHLA agency initiatives for 2013-2015 continue to build on existing programs and activities shown to provide measurable and meaningful 
results while identifying new ways to improve the agency’s positive effect on consumers and the professions it regulates.  Agency initiatives 
are strategically grouped by key goals. 
 

GOAL:  Actively Promoting Consumer Protection 

Initiatives to Achieve Goal: 

 OHLA’s Agency-Wide Investigative Protocol:  The agency’s new investigative protocol that features 28 steps and exit points that 
standardizes and streamlines the investigatory process for all OHLA professions.  The investigative protocol has proven to be 
regulatory roadmap for agency investigators and authorization holders who are the subject of an investigation that closely aligns with 
agency, board and council and state legal standards and requirements while providing a more transparent process. 

 Cosmetology Citations Total Nearly $140,000 from Investigations of Complaints: Between July 2009 and July 2012, OHLA 
received 616 complaints against Board of Cosmetology licensees. The civil penalties issued to the Board of Cosmetology licensees 
totaled nearly $140,000. Violations ranged from providing fraudulent documentation, falsifying information on applications, failure 
to use the correct disinfectant to clean reusable utensils, foot spas for pedicures not being properly cleaned, and failure to store 
new/sanitized/disinfected utensils from used/dirty utensils. 

OHLA also revoked four cosmetology practitioner licenses and suspended three practitioner licenses resulting from its investigations 
into fraudulent documentation and suspended 48 practitioner licenses for non-payment of child support. 

“While it’s apparent falsifying documentation to obtain a practitioner's license has  serious consequences to the status of 
an individual's ability to provide services to the public, sometimes what surprises licensees is  their licensing status can be 
in jeopardy due to circumstances unrelated to their practice, such as non-payment of child support or failure to pay state 

taxes," says OHLA Regulatory Operations Manager, Bob Bothwell. 
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GOAL:  Promoting a Positive Business Environment 

Initiatives to Achieve Goal: 

 Out-of-State Tattoo Artists Allowed at Events on Limited Basis:  The initial Oregon Ink and Portland Tattoo Expo events in 2012 
provide  tattoo aficionados the opportunity to browse a veritable array of tattoo artists and vendors from throughout Oregon.  Now, 
thanks to a regulatory and industry partnership, out-of-state tattoo artists are able to provide services, and get paid for it, at such 
events.  Oregon tattoo consumers will have access to out-of-state talent, but only after out-of-state artists have passed qualification 
requirements to help ensure public health and safety. OHLA and the Board Body Art Practitioners have adopted new requirements 
allowing event facility permits and temporary practitioner permits.   

 

 Fees Reduced for Nursing Home Administrators and Respiratory Therapist License Application:  In 2012, OHLA and the 
Respiratory Therapist Licensing Board application fees for respiratory therapists from $100 to $50. Also in 2012, OHLA and the 
Board of Nursing Home Administrators reduced fees for administrator license fees from $400 for a two year license to  $130 per year. 

"Our goal is to establish fees that are fair and equitable," says OHLA Licensing & Fiscal Services Manager 
Sylvie McMillan.  "We are working toward that goal by thoroughly reviewing agency costs for each board, 

council and program we oversee." 

GOAL:  Providing Excellent Customer Service 

Initiatives to Achieve Goal: 

Discount Drives Increase in Online License Renewals:  Due to a low percentage of licensees taking advantage of OHLA’s online 
license renewal feature, most notably the agency’s largest regulated profession, the four fields of practice of the Board of 
Cosmetology, OHLA implemented a $5 discount for online license renewals on July 1, 2009, resulting in a jump from 22 percent in the 
2007-09 biennium to 44 percent for the 2010 fiscal year.  OHLA will continue to address barriers to e-commerce and online services 
to better offer customer-focused and flexible services and resources. 

 

http://www.oregonink.net/index.html
http://www.portlandtattooexpo.com/
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 Notebook Computers Streamline Board Meetings, Save Staff Time:  OHLA switched from bulky board meeting notebooks to 
notebook computers to streamline board meetings and save staff time assembling the notebooks.  Board members can now simply 
scroll through board meeting documents on the notebooks, one set which is used for all 10 OHLA boards and councils, and receive a 
loaner zip drive to take the information with them to review.  Placing the board meeting documents on the notebooks also saves 
OHLA staff from several hours of printing and collating numerous pages, which also reduces paper consumption for to enhance the 
agency’s sustainability efforts. 
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Description of each Board and Council  
 

The Oregon Health Licensing Agency (OHLA) provides effective coordination of administrative and regulatory functions of certain health 
boards and councils involved in protecting the public through the licensing and regulation of health-related professions and occupations 
practiced in Oregon under a uniform mission and goals. OHLA promotes effective health policy that protects the public from incompetent or 
unauthorized individuals and allows consumers to select a provider from a range of safe options. OHLA provides outreach and training to 
improve compliance with public health and safety standards. OHLA has authority and responsibility over all administrative, regulatory and 
licensing processes, budgeting, staffing and the adoption/enforcement of all necessary administrative rules, including investigative 
authority, ability to issue subpoenas and initiate contempt proceedings, as well as disciplinary authority that includes holding contested case 
hearings, obtaining injunctive relief, investigating complaints and imposing both criminal and civil penalties. [ORS 676.605 – 676.625] 
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Board of Athletic Trainers [ORS 688.701 – 688.734] 
 
Athletic trainers prevent, recognize, and evaluate athletic injuries and provide immediate care, rehabilitation and reconditioning services to 
athletes. Oregon law requires athletic trainers to be registered and meet state-established professional standards. 
 
Athletic trainers work in cooperation with physicians and other allied health personnel and function as an integral member of the athletic 
health care team at secondary schools, colleges and universities, sports medicine clinics, professional sports programs and other athletic 
health care settings. 
  
As required by statute the Oregon Board of Athletic Trainers is comprised of five members:  

 Three licensed athletic trainers (minimum three consecutive years of practice in Oregon) 
 One physician licensed under ORS 677 
 One public member who is not an athletic trainer 

 
Board members are appointed by the Governor and serve four-year terms with a limit of two consecutive terms. 
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Board of Cosmetology [ORS 690.005 – 690.235 and 690.992] 
Cosmetology licensees may be certified in one or more individual fields of practice: 
  

Barbering 
Barbering is a separate discipline from hair design. Barbers shampoo, cut, style, condition and singe (lightly burn hair ends with a lighted 
wax taper) hair, but they cannot provide chemical hair treatments (see Hair Design). 
  

Barbers also shave, trim and cut the beard, and massage the scalp, face and neck, applying facial and scalp treatments with creams, lotions, 
oils and other cosmetic preparations, either by hand or mechanical appliances, but such appliances shall not be galvanic (direct electrical 
current) or faradic (interrupted, or alternating, electrical current). 
  

Esthetics 
Estheticians, formerly facial technicians prior to the passage of House Bill 2105 in the 2005 Legislative Session, provide services to keep skin 
healthy and attractive. Estheticians use their hands or mechanical or electrical apparatuses or appliances for cleansing, stimulating, 
manipulating, exfoliating or applying lotions or creams and for the temporary removal of hair, makeup artistry, facial and body wrapping, 
and facial and body waxing. 
  

Hair Design 
Hair designers shampoo, cut, style, condition and singe (see Barbering) hair and apply chemical treatments such as coloring, dyeing, relaxing 
and permanent waves.  They also temporarily curl and braid hair as well as shave, trim and cut the beard or mustache. 
  

Hair designers also massage the scalp and neck, but not the face, if in conjunction with the above services. 
 
Nail Technology 
Nail technicians cut, trim, clean, polish, color or tint the natural nails on hands and feet and massage, cleanse, treat and beautify the hands, 
arms (below the elbow) and legs (below the knee).  They also apply, sculpt and remove artificial nails. 
 

 
Practitioners work in a variety of settings, including hair and nail salons, barbershops, day spas, medi-spas, health care facilities, health 
clubs, resorts, and in collaboration with dermatologists and plastic surgeons.  
 
  

http://egov.oregon.gov/OHLA/Legislation2005.shtml
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As required by statute (ORS 690.155), the Board of Cosmetology is comprised of seven members:  
 Six members who are practitioners with valid certificates 
 One public member who is not a practitioner 
 

Board members are appointed by the Governor and serve four-year terms with a limit of two terms.  The OHLA Director or designated 
representative serves as an ex-officio member without the right to vote. 
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Board of Body Art Practitioners [ORS 690.005 – 690.235 and 690.992] 
 
Electrologists, through a series of treatments, permanently remove hair from the skin by inserting a sterile needle-conductor into the hair 
follicle and directing electrical energy toward the hair cell. Electrologists work in beauty salons, in collaboration with dermatologists, and in 
private practice. 
 

Tattoo artists and permanent color technicians’ mark or color the skin by inserting nontoxic dyes or pigments into or under the 
subcutaneous portion of the skin using single-use or sterile needles to form indelible marks for figurative, decorative, cosmetic or medical 
purposes. 
 
Body piercing technicians’ perform piercing services, including earlobe piercing, in licensed facilities. Body piercing technicians must be 
registered and adhere to stringent universal precautions for sterilization of needles and equipment, biohazard waste disposal and infection 
control practices formulated to state and national standards. 
 
The Board of Body Art Practitioners consists of seven members appointed by the governor:  

 Two licensed to perform body piercing, dermal implanting or scarification  
 Two licensed to perform tattooing  
 One licensed to perform electrolysis  
 One public member  
 One physician member 

 
Terms of office are four years, and members serve at the pleasure of the governor.  Members are eligible for reappointment.  If a member 
serves two consecutive terms, at least four years must elapse before the member is again eligible for appointment. 
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Board of Denture Technology [ORS 680.500 – 680.570 and 680.990] 
 
Denturists construct, repair, reline, reproduce, duplicate, supply, fit or alter removable prosthetic dental appliances – otherwise known as 
dentures. In the fitting process, denturists also take impressions, bite registrations, try-ins or insertions. 
  
Denturists provide full dentures to replace complete sets of original teeth that are missing in the upper, lower or both sections of the mouth, 
or partial dentures, which fit sections of the mouth in which some of the original teeth remain. 
  
They provide services independently and directly to the public in their own offices, in dental laboratories and businesses that specialize in 
denture services, and work in collaboration with dentists, orthodontists and oral surgeons to provide comprehensive dental services to 
patients. 
 
As required by statute the Board of Denture Technology is comprised of seven members: 

 Four license denturists 
 One licensed dentist 
 Two public members 

 
Board members are appointed by the Governor and may serve a maximum of two consecutive three-year terms.   
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Environmental Health Registration Board [ORS 700.005 – 700.240 and 700.992 – 700.995] 
 

Environmental Health Specialists promote the control of infectious disease through environmental hygiene by enforcing health and safety 
standards relating to food, water and consumer products. Environmental Health Specialists collect, analyze, interpret and disseminate 
information about health events through public health "surveillance" to track and anticipate possible health problems, such as outbreaks of 
food-borne illness or disease. Environmental Health Specialists must have a minimum of a bachelor’s degree with credit hours in 
environmental science. 
 
As required by statute the Environmental Health Registration Board is comprised of seven members: 
 

 Four registered environmental health specialists who have at least four years of experience in environmental sanitation 
 One physician 
 One representative of the food or food/alcohol beverage retail industry 
 One public member 

 
Terms of office are four years, but a member serves at the pleasure of the governor.  A member holds office until the appointment and 
qualification of a successor. A member is eligible for reappointment. If a person serves two consecutive full terms, a period of at least four 
years must elapse before the person is again eligible for appointment to serve on the board.   
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Advisory Council on Hearing Aids [ORS 694.015 – 694.185 and 694.991] 
Any hearing health professional that sells leases or rents hearing aids in conjunction with the evaluation or measurement of human hearing 
must be licensed as a hearing aid specialist unless licensed as an audiologist. Hearing aid specialists recommend, select or adapt hearing aids 
and may alter, adjust or reconstruct hearing aids specifications for proper functionality, such as taking ear impressions for proper fit. 
 

The OHLA has statutory authority to uphold the contractual rights granted to consumers of hearing aids in Oregon.  These rights include 
recession for returning, audiogram, follow-appointments and purchase agreement.  There are three types of hearing health professionals 
that may fit a hearing aid if authorized those include, ENT Physicians, Audiologists and hearing aid specialists.   
 

As required by statute the Advisory Council on Hearing Aids is comprised of seven members: 

 Four individuals who are licensed by OHLA to dispense, or sell, hearing aids under Oregon Revised Statutes (ORS) Chapter 694.015 to 
694.185. 

 One physician licensed in Oregon by the Oregon Medical Board who is certified in otolaryngology (an ear, nose and throat specialist, 
or ENT). 

 One member who holds a clinical certification in audiology with the American Speech-Language-Hearing Association and is a member 
in good standing with that association as well as licensed as an audiologist in Oregon by the Board of Examiners for Speech-Language 
Pathology and Audiology. 

 One public member who is a consumer of hearing aids.  
 

Terms of office are three years terms beginning July 1 or until a successor is appointed.   
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Respiratory Therapist and Polysomnographic Technologist Licensing Board [ORS 688.800 – 688.840 and 688.995] 
 
Respiratory therapists, or respiratory care practitioners, provide treatment to patients with abnormalities associated with the 
cardiopulmonary system—or breathing disorders—under the direction of a licensed physician and as part of a health care team. 
 
Respiratory therapists administer therapeutic or diagnostic drugs to patients as part of a physician-prescribed treatment plan, implement a 
physician's orders for respiratory treatments, observe and monitor patient symptoms, and assist with administering medical gases 
(including hyperbaric or standard oxygen, vapor therapies and ventilation support).  
 
Polysomnographic technologists provide treatment, management, diagnostic testing, education and care of patients with disorders related to 
sleep. Polysomnographic technologists provide treatment, management, diagnostic testing, education and care of patients with disorders 
related to sleep.  
 
As required by statute the Respiratory Therapist and Polysomnographic Technologists Licensing Board is comprised of seven members: 
 

 Three must be respiratory care practitioners; 

 Two must be individuals who practice polysomnography; 

 One must be a qualified medical director for polysomnography or for respiratory care; and 

 One must be a member of the general public. 

 
Board members required to be respiratory care practitioners or individuals who practice polysomnography must have engaged in the 
practice of respiratory care or polysomnography for a period of five or more years immediately preceding appointment to the board. 
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Sex Offender Treatment Board [ORS 675.360 – 675.410] 
 

Clinical sex offender therapists provide services for the treatment and rehabilitation of sex offenders.  They must have a minimum of a 
master's degree in the behavioral sciences and an active Oregon mental health professional license, or equivalent, to be certified in Oregon.  
Clinical sex offender therapists may supervise certified associate sex offender therapists. 
 
Associate sex offender therapists provide services for the treatment and rehabilitation of sex offenders.  They must have a minimum of 
a bachelor's degree in the behavioral sciences and be under the direct supervision of a clinical sex offender therapist to be certified in 
Oregon. 
 

As required by statute the Sex Offender Treatment Board is comprised of seven members: 

 Two shall be recommended by the Oregon Association for the Treatment of Sexual Abusers 

 Two shall be recommended by the Oregon Adolescent Sex Offender Treatment Network 

 One shall be recommended by the Oregon Association of Community Corrections Directors 

 One shall be recommended by the Oregon Juvenile Department Directors Association 

 One shall be recommended by a victims' advocacy organization Board members are appointed by the Governor and may serve a 
maximum of two consecutive four-year terms. 

The term of office of each member is four years, but a member serves at the pleasure of the governor.  Vacancies shall be filled by the 
governor by appointment for the unexpired term.  A member shall hold the position until the appointment and qualification of a successor.  
Members are eligible for reappointment.  
   
If a member serves two consecutive full terms, a period of at least four years must elapse before the individual is again eligible for 
appointment to serve on the board. 
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Board of Nursing Home Administrators [ORS 678.710 – 678.990] 
 
Nursing home administrators are responsible for planning, organizing and managing the operation of a nursing home, whether or not such 
individual has an ownership interest in such home and whether or not such functions are shared by one or more other individuals.  Nursing 
homes are any institution or facility defined as a long-term care facility for licensing purposes, including a long-term care facility operated as 
part of a dual facility.  Nursing home administrators must be licensed and meet state licensing and professional standards. 
 
Regulation of nursing home administrators was moved under the Oregon Health Licensing Agency (OHLA) January 1, 2010. OHLA is 
authorized under Oregon Revised Statutes to provide oversight of training, examinations, licensing, investigating and disciplining of nursing 
home administrators.   
 
The Board of Nursing Home Administrators is comprised of nine members: 

 Three nursing home administrators  
 Three public members  
 One physician  
 One pharmacist  
 One licensed professional nurse  

Terms of office are three years with a maximum of two consecutive terms or until a successor is appointed.   
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Board of Direct Entry Midwifery [ORS 687.405 – 687.495 and 687.895 – 687.991] 
 
A licensed direct entry midwife (LDM) supervises the conduct and labor of childbirth, advises the parent as to the progress of childbirth, and 
renders prenatal, intrapartum and postpartum care. Licensed direct entry midwives provide care in the home, in birthing centers, clinics, 
and as teachers at midwifery schools. 
  
Licensure in Oregon is voluntary, and unlicensed midwives may practice in Oregon. However, Oregon Revised Statute (ORS) 687.415 allows 
reimbursement under the Oregon Health Plan only if a licensed midwife provides birthing assistance. Only LDMs are legally authorized to 
administer legend drugs and devices. 
 
As required by statute the Oregon Board of Direct Entry Midwifery is comprised of seven members: 

 Four licensed direct entry midwives 
 One certified nurse midwives 
 One physician practicing obstetrical care or education at the time of appointment 
 One public member 
 

Terms of service are three years or until a successor is appointed and confirmed.  If a member serves two consecutive full terms, a period of 
at least three years must elapse before the individual is again eligible for appointment to serve on the board. 
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Board of Licensed Dietitians [ORS 691.405 – 691.955] 

The statutory definition of "dietetics practice” means the integration and application of principles derived from the sciences of nutrition, 
biochemistry, food, management, physiology and behavioral and social sciences to achieve and maintain the health of people through:  

 Assessing the nutritional needs of clients  
 Establishing priorities, goals and objectives that meet nutritional needs of clients  
 Advising and assisting individuals or groups on appropriate nutritional intake by integrating information from a nutritional 

assessment with information on food and other sources of nutrients and meal preparation  
 Evaluating and making changes in food, diets and nutrition services, maintaining appropriate standards of nutritional quality in food 

and maintaining appropriate standards of nutrition services  

 

As required by statute the Board of Licensed Dietitians consists of seven members appointed by the governor:  

 Two are members of the general public  

 One is a physician trained in clinical nutrition  

 Four are  licensed dietitians who have been engaged in dietetic practice for a least five years  

The term of office is four years, but a member serves at the pleasure of the governor.  If a person serves two consecutive terms, a period of at 
least four years must elapse before the person is again eligible for appointment. 
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ENVIRONMENTAL FACTORS 

OHLA incorporates the following environmental factors in developing and implementing its strategic plan and agency budget: 
 Delivery of Service 

Continued development and refinement of OHLA’s centralized service delivery model provides greater regulatory standardization, 
uniformity and coordination of multiple health and related professions.  

 Population Growth/Migration 
As the state population continues to grow, the demand for qualified practitioners in the professions regulated by the agency continues 
to grow as well.  Growth in the number of practitioners also results from increased reciprocity allowing practitioners from other states 
to relocate and work in Oregon. 

 Performance Measurement 
The statewide initiative to quantify government performance and its effect on the state’s quality of living provides the agency with an 
effective mechanism to measure its progress in key performance areas, based on OHLA’s mission and goals. 

 Regulatory Streamlining 
Statewide efforts to make regulation simpler, faster and cheaper for business form the backdrop that influences much of the agency’s 
decision-making process in determining how to best provide services that reduce barriers to practice while retaining public protection 
standards. 

 Economic Conditions/Uncertainty 
While the agency is funded solely by licensee fees and penalties and does not receive general or lottery funds, general statewide 
economic conditions affect agency operation.  Fluctuating gas prices, for example, directly affect expenditures for statewide travel by 
the agency’s enforcement officers conducting facility inspections. 

 Technological Advances 
Improvements in the agency’s ability to provide streamlined licensing and regulatory services rely on its ability to access and 
implement new technology, from database systems to track more than 70,000 authorizations to practice to Web-based, online e-
commerce capabilities. 

 Professional Development 
Rapid developments in the professions regulated by the agency provide an ongoing challenge to “stay ahead of the curve” and to 
respond quickly and effectively to clarify scope of practice questions for both practitioners and the public. There will be a heightened 
need for trained practitioners in health and wellness fields in the future. 
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CRITERIA FOR 2013-15 BUDGET DEVELOPMENT 
 

The Health Licensing Agency focused on the costs of operating each agency division professionally and successfully to ensure the protection 
of Oregon’s public and supporting the continuance of putting Oregonians to work. The agency reviewed and evaluated the cost of agency 
operations, allocation of those costs accordingly to each board, council and program, the need to ensure performance measure excellence 
and the ability to meet the long-term and short-term goals of the agency. Below is a brief discussion of the criteria used in the 2013-15 
agency budget development process. 
 
Cost of Agency Operations 
The agency based the 2013-15 budget on the costs associated with operating each agency division which provides regulatory oversight, 
licensing and business services to each board, council and program.  Each budgeted line item was thoroughly reviewed and budgeted to 
meet the needs of the agency and its stakeholders.    
 
Allocating Costs Accordingly 
The agency’s cost allocation streamlines direct and indirect cost for each regulatory board, council and program. The cost allocation provides 
the agency with a baseline for the revenue needed to continue agency operations for each board, council and program. Cost areas measure 
agency activity and resource requirements. Cost areas are standardized among all boards, councils and programs.  
 
The allocation of indirect and direct cost is calculated from the following factors outlined below: 
  
• Authorization units within a board, council or program 
• Inspection volume rate attributed to a board, council or program with inspections 
• Actual time spent to investigate complaints and process administrative work 
• Recurring or anticipated direct costs attributed to a specific board, council or program  
 
Once costs are determined through cost areas of actual services used and shared services provided, fees can be calculated.  Fees are fair, 
equitable and represent the actual cost of providing services and oversight to each board, council and program. Fee schedules reflect both 
direct and in-direct costs of agency operation and provide long-term stability and flexibility to carry out the agency’s mission.  
All agency operations are 100% other funded from the collection of revenues from applications, examinations, initial authorizations and 
authorization renewals. 
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Performance Measure Excellence 
The Health Licensing Agency budgeted for the resources needed to ensure the achievement of performance measure excellence. 
 
Long Term and Short Term Goals 
The agency took into account the long-term and short-term goals of the agency in the 2013-15 budget. 
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MAJOR INFORMATION TECHNOLOGY PROJECTS/INITIATIVES 

 
Major Information Technology Projects $1,000,000+ 
The Agency has no major technology projects planned for the 2013-15 biennium. 
 
Information Technology Projects $150,000+ 
Currently the Agency has no major technology projects planned for the 2013-15 biennium. 
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SUSTAINABILITY PLAN 
 

Sustainability is pertinent to the Oregon Health Licensing Agency’s ability to meet growing demand and service operations while conserving 
resources and operating more efficiently.  The agency is delivering training and professional development for all staff in an effort to conserve 
resources for future generations.   
 
Current Accomplished: 

 Online renewals – fuel savings, postage, staffing resource, workload reduction, supply reduction 
 Inspection teams in metro areas – fuel savings, workload reduction 
 Telephonic license review – fuel savings, personnel savings, reduce compliance cost to licensee 
 Telephonic license renewal – fuel savings, personnel savings, reduce compliance cost to licensee 
 Global Positioning System Units which save mileage by establishing direct routes to facilities and businesses 
 Use of alternative fuel and hybrid vehicles. 

 
Future Goals: 

 Online transcripts 
 Online license validation 
 Public transit – commuter challenge 
 Teleconferencing 
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REDUCTION OPTIONS 
ACTIVITY OR PROGRAM DESCRIBE REDUCTION AMOUNT AND FUND TYPE RANK AND JUSTIFICATION 

(WHICH PROGRAM OR ACTIVITY WILL 

NOT BE UNDERTAKEN) 
 

(DESCRIBE THE EFFECTS OF THIS 

REDUCTION.  INCLUDE POSITIONS AND 

FTE IN 2013-15 AND 2015-17) 

(GF, LF, OF, FF.  IDENTIFY REVENUE 

SOURCE FOR OF, FF) 

(RANK THE ACTIVITIES OR PROGRAMS NOT 

UNDERTAKEN IN ORDER OF LOWEST COST FOR 

BENEFIT OBTAINED) 

1. Reduced public outreach and 
communication efforts by eliminating 
one Public Affairs Specialist 2 position. 

Elimination of one public affairs 
specialist 2 position will result in 
reduced public safety due to reduced 
public outreach and communication 
efforts.  1 Position,  1.00 FTE  

OF, Fees   
 
Personal Services, $201,948 
Services and Supplies $10,097 
Total Reduction - $212,045 

1 

2. Reduce the agency’s fiscal 
accountability and accounting 
reconciliation efforts by eliminating 
one Accountant 1 position.  

Elimination of one Accountant 1 
position will result in a reduced ability 
for agency to reconcile the Agency 
database to revenue in SFMS. The will 
result in increase strain to existing 
positions and reduce agency 
accountability.  1 Position,  1 FTE 

OF, Fees   
 
Personal Services, $147,960 
Services and Supplies, $7,398 
Total Reduction - $155,358 

2 

3. Reduce the agency’s ability to review 
and manage board/council 
examinations by eliminating one 
Operations and Policy Analyst 1 
position. 

Elimination of one Operations and 
Policy Analyst 1 position will result in a 
reduced ability to review examinations 
and ensure examinations are kept in 
compliance with Oregon Administrative 
Rules. 1 Position,  1 FTE 

OF, Fees 
 
Personal Services, $165,537 
Services and Supplies $8,277 
Total Reduction - $173,814 
 

3 

4. Reduce the agency’s ability to review 
and manage board/council 
examinations by eliminating one 
Administrative Specialist 2 position. 

Elimination of one Administrative 
Specialist 2 position will result in 
reduced ability to review examinations 
and ensure examinations are kept in 
compliance with Oregon Administrative 
Rules.  1 Position,  1 FTE  

OF, Fees   
 
Personal Services, $ 123,319 
Services and Supplies $0 
Total Reduction - $123,319 

4 

5.  Reduce administrative support for 
customer service, front line and 
licensing division by eliminating a 
Public Service Representative 3 
position.  

Elimination of the Public Service 
Representative 3 position will result in 
reduced administrative support for 
agency operations.  1 Position,  1 FTE 

OF, Fees 
 
Personal Services, $105,557 
Services and Supplies $ 
Total Reduction - $ 

5 
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ESSENTIAL AND STATEWIDE POLICY PACKAGES 
 

Purpose: 
The essential packages and current adjustments are needed to bring the base budget to current service level and represent the cost for 
continuing legislatively adopted programs for 2013-2015. 
 

 
010 Non-PICS Personnel Service / Vacancy Factor 
This package includes standard inflation of 2.4% on such non-PICS items as overtime, unemployment assessment and temporary 
appointments. The total for this package equals $34,374 and was approved in the Governor’s Balanced Budget. 
 
 
031 Inflation & Price List Adjustments 
These packages include inflation on the cost of goods and services, as well as price list adjustments related to State Government Service 
Charges. The total for these essential packages are $413,504 and was approved in the Governor’s Balanced Budget. 
 
 
091 Statewide Administrative Savings 
This package includes Statewide Administrative Savings within the Governor’s Balanced Budget. The total for this package is ($73,984) and 
was approved in the Governor’s Balanced Budget. 
 
 
092 PERS Taxation Policy 
This package includes reductions within the Governor’s Balanced Budget due to the PERS Taxation Policy. The total for this package is 
($13,531) and was approved in the Governor’s Balanced Budget. 
 
 
093 Other PERS Adjustments 
This package includes reductions within the Governor’s Balanced Budget due to the Other PERS Adjustments. The total for this package is 
($108,117) and was approved in the Governor’s Balanced Budget. 
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POLICY PACKAGE 101 – PERSONNEL ADJUSTMENTS  

 

Purpose:  
This policy package continues to improve OHLA’s ability to meet the steady increase in the demand for services and oversight. 
 

This package addresses the growing staffing need for increased consumer protection. OHLA continues to improve consumer protection 
through education, enforcement and partnerships while promoting a positive business environment through same-day licensing, online 
renewals, annual inspections and other streamlining initiatives. This package establishes two positions and reclassifies six current positions. 
 
The Administrative Services Division is establishing one position and reclassifying two other positions.  An Operations and Policy Analyst 2 
is being established at step 6. The reason for establishing the position at step 6 during the 2013-2015 biennium is because the Oregon Health 
Licensing Agency needed an Analyst with strong legal and legislative experience to assist the Director beginning in the 2011-2013 biennium. 
The Operations and Policy Analyst 2, was brought on at step 5 and double filled onto another position. The Operations and Policy Analyst 2 is 
responsible for covering half of the OHLA boards’ rule writing and legislation needs.  
 
The two positions being reclassified include an Executive Support Specialist 2 and a Human Resource Analyst 2. Currently the Executive 
Support Specialist 2 is working out of class as a Human Resource Analyst 2 and carry’s out all the Human Resource functions of the Agency. 
The second reclassification is a Principal Executive Manager C and is being reclassified downward to an Operations and Policy Analyst 2. The 
Operations and Policy Analyst 2 position mainly works on internal agency policies. 
 
The Fiscal Services Division is reclassifying two positions, a Fiscal Analyst 3 and a Fiscal Analyst 1. The Fiscal Analyst 3 is being reclassified 
to a Principal Executive Manager D. The Fiscal Analyst 3 currently manages both the Licensing and Fiscal Services Divisions of the Agency 
and assists the Agency Director in the management of several other complex projects. The second position is a Fiscal Analyst 1 being 
reclassified to a Fiscal Analyst 2. This position has been working out of class as a Fiscal Analyst 2 since May 2011. The position carry’s out all 
of the agency’s budgeting needs and works directly with Budget and Management and the Legislative Fiscal Office. 
 
The Regulatory Operations Division is establishing an Administrative Specialist 2 and reclassifying a Principal Executive Manager C (PEMC) 
and an Office Specialist 1. The PEMC position was reviewed by DAS and determined that the duties were at the PEMD level. This position is 
currently being paid as an overfill.  The Administrative Specialist 2, was brought on at step 2 and double filled onto another position. The 
Operations and Policy Analyst 2 is responsible for covering half of the OHLA boards’ regulatory administrative functions such as compiling 
reports, writing letters and writing final orders. The Office Specialist 1 is being reclassified to a Office Specialist 2. The Office Specialist 2 
primarily functions by assisting the Regulatory Manager and Administrative Specialist with reports, writing letters and writing final orders. 
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How Achieved:  
This package increases personal services by $287,005 which establishes two positions and reclassifies six current positions. 
This package was approved in the Governor’s Balanced Budget. 
   

Staffing Impact: 
Positions   8 
FTE    8.00 
 

Revenue Source:  
Other funds   $287,005 
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POLICY PACKAGE 102 – Body Art Practitioners Inspector 
 
Purpose:  
This policy package continues to improve OHLA’s ability to meet the steady increase in the demand for increased oversight for Body Art 
Practitioner facilities. 
 
This package addresses the need for increased consumer protection improving consumer protection through education, enforcement and 
partnerships ensuring public safety. This package establishes one Investigator 1 position and abolishes one Accounting Tech 2 position.  
 
The Investigator 1 position will be dedicated to inspecting Body Art Facilities.   
 
How Achieved: 
This package increases personal services by $6,965 and services and supplies by $34,643. This package was approved in the Governor’s 
Balanced Budget. 
  
Staffing Impact: 
Positions   2 
FTE    2.00 
 
Revenue Source: 
Other funds   $41,608 
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REVENUE FORECAST 
Source of Funding 
The Health Licensing Agency operates as a 100% other funded agency.  Revenues for the agency are collected from over 70,000 
authorizations among ten boards and one council within 21 professions including over 5,000 facilities and over 8,000 independent 
contractors. Revenues are collected from applications, examinations, authorizations, authorization renewals, charges for services, fines and 
forfeitures, sales income and interagency transfers.  
 
Funding Agency Operations 
Revenues collected from each board and council fund the Administrative Services Division, Fiscal Services and Licensing Division, and the 
Regulatory Operations Division. Each board and council is required to pay a part of the overall agency budget determined by the cost 
allocation of direct and indirect costs. Indirect cost is categorized and calculated using a four tiered service plan model which includes a 
Platinum (Cosmetology), Gold, Silver or Bronze allocation plans. Direct costs are costs directly related to a board or council. Each board or 
council pays 100% of their direct costs. 
 
Basis for 2013-15 revenue estimates 
The basis for the 2013-15 revenue estimates ensure fee schedules are sustainable for each board, council and program going through the 
end of the 2013-15 biennium. Estimates were done by gathering and evaluating data for each board, council and program. Each revenue line 
item within each board, council and program was reviewed and projected out through the end of the 2013-15 biennium based on current 
service levels and projected service levels. Revenue estimates are done by projecting applications, examinations, issuance of authorizations, 
renewals rates vs. renewals possible, charges for services, sales income and interagency transfers. The agency does not build the budget 
around revenues collected from fines and forfeitures due to this revenue source being unreliable and inconsistent. 
 
Changes in Revenue Sources and Fees 
The agency administratively adjusted fees to adjust revenue streams within the Board of Direct Entry Midwifery, Respiratory Therapist 
Licensing Board and Polysomnographic Technologist Licensing Board, Nursing Home Administrators Board, Board of Licensed Dietitians 
and the Board of Body Art Practitioners. Fee changes within these boards and councils which required ratification were ratified during the 
2012 legislative session.  
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AFFIRMATIVE ACTION REPORT 
 
The Oregon Health Licensing Agency (OHLA) fully supports Affirmative Action and Equal Opportunity.  The agency is committed to achieving 
a workforce that represents the diversity of Oregon communities and affords fair and equal employment opportunity to all applicants and 
employees through employment-related decisions that are non-discriminatory 
 
 
Community Outreach Programs 
 OHLA posts job opportunities and recruitment information on its Website and publicizes this information via the State of Oregon Jobs 

Page 
 OHLA relies on the expertise and resources of the Department of Administrative Services, Human Resources Division to assist in the 

recruitment of a skilled, diverse workforce 
 OHLA utilizes the Governor’s Affirmative Action Office to promote job opportunities and recruitment of employees who represent the 

broadest possible spectrum of society, which includes women, minorities, individuals with disabilities, and all other protected classes 
 OHLA will continue to explore outreach strategies and resources to increase exposure and community awareness. The agency will 

consider creative marketing tools that include web media, social networking, and minority professional organizations and diversity 
outreach partnerships 

 
Diversity Initiative Programs 
 Publicize diversity policy and Affirmative Action Plan endorsed by the agency Director 
 Disseminate weekly diversity information, activities, training, and education programs to agency staff 
 Ensure organizational policies that mandate fairness and equity for all applicants and employees  
 Reorganize and reconvene the agency Diversity Committee  
 Promote diversity trainings for managers and employees 
 Ensure performance appraisal systems that are non-discriminatory  
 Explore outreach programs targeting recruitment of employees who represent the broadest possible spectrum of society, which includes 

women, minorities, individuals with disabilities, and all other protected classes 
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2015-2017 Affirmative Action Programs and Outcomes 
 Continue existing programs and identify other means to strengthen recruitment and retention of women, minorities and individuals with 

disabilities 
 Initiate a cultural competency assessment and implement recommendations and corrective measures 
 
OHLA continues its commitment to enhance and enrich diversity within the agency.  OHLA’s goals continue to include a focus on 
recruitment, hiring, and retaining a diverse, qualified, and capable workforce.  The following represents OHLA’s workforce during fiscal year 
2012:  

 
 

 Employees Percent Parity < Goal 
 Women 17 51.51% < 3.2% 

 People of Ethnic Decent 6 18.18% < 0.2% 

 People with Disabilities 1    3.03% < 1.2% 
 

25  < 4.6% 
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06/30/12  STATISTICS - EEO CATEGORY     
WOMEN 

FT 
WOMEN 

GOAL 
WOMEN 
< GOAL 

POC 
FT   

POC 
GOAL   

POC < 
GOAL   

PWD 
FT   

PWD 
GOAL   

PWD < 
GOAL   

A01     MIDDLE MANAGEMENT (SR 24-30)    0 0              0 0              0 0              
A02     UPPER MANAGEMENT  (SR 31+)      0 0.7 0.7 0 0.2 0.2 0 0.1 0.1 
B02     COMMUICATION/EDITOR             0 0.4 0.4 0 0              0 0              
B11     INSPECTOR/COMPLIANCE/INVESTGTR  2 3.8 1.8 2 0.8              1 0.4              
B12     COMPUTER ANALYST                0 0.3 0.3 0 0.1 0.1 0 0              
B15     ACCOUNTING/FINANCE/REVENUE      2 2.1 0.1 1 0.5              0 0.2 0.2 
B16     PROGRAM COORDINATOR/ANALYST     2 1.6              0 0.3 0.3 0 0.2 0.2 
B          PROFESSIONALS                   6            2.6 3            0.4 1            0.4 
F          ADMINISTRATIVE SUPPORT          11                         3                         0            0.7 

 
In the 2012 fiscal year, OHLA did not experience any in-depth agency change resulting in minimal changes to EE0 categories over the 
previous fiscal year. EEO categories have remained consistent during the last two fiscal years.
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