My name is Lisa McHenry, and my husband, Jon, and | have owned and operated
our small business in the Portiand Metro Area since 1992. We reside in Happy
Valley, District 024, represented by Rod Monroe, and District 048, represented by
Jeff Reardon. We have a group health plan through PacificSource Health Plans, and
offer 100% funded insurance benefits to all of our employees. We have four
children, and in 2006, one of our children, Joseph, was diagnosed with autism.
2006 was the genesis of what has turned into 6 years of a constant struggle to
access the benefits we pay for through our group health plan at PacificSource.

My landmark autism insurance case in Oregon, which was decided in federal court
on September 28, 2010, established clear requirements for insurers to cover
these medically necessary, evidence based treatments for autism. Unfortunately,
PacificSource has continued to make it extremely difficult for us to provide
consistent, on-going therapy for my son, due to their continued position of -
denying and/or delaying payment on our claims for ABA therapy. Since June of
2012, I've been working tirelessly through the internal appeals process, once
again, with PacificSource. With no other remedy, | was forced to file another
lawsuit against PacificSource in January of 2013, and just last week, on May 15,
2013 Clackamas County Circuit Court judge Katherine E. Weber ruled in favor my

favor in the 279 Lisa McHenry v. PacificSource Health Plans ruling. It is true that
now 2 judges have ruled that that under Oregon law PacificSource must cover ABA
therapy.

We are speaking about real children, and I have attached a picture of our children
to give you faces to the names | speak of. To give you an idea of how this has
affected our family, our daughter Sofia (10) now constantly asks and worries
about whether or not PacificSource is covering our son, Joseph’s treatment, at any
given time. There are many other things | had hoped for my 10 year old daughter
to be concerned about, and this issue isn't one of them. Even though
PacificSource wouid not pay for all the treatment prescribed by Joseph's
pediatrician, and we could not afford what he needed, the intensive therapy we
have been able to provide has done well for Joseph (8). At times, he is
indistinguishable among his peers. My husband and | often say we have no idea
where would be today without the intensive ABA therapy he has received for the
past 6 years. Our two youngest Preston (7) and Dominic (5) often ask me as
we're driving in the car what's wrong and why I'm upset. Often I'm trying to figure
out how to pay for therapy, or I'm feeling guilty that I'm taking something away
from my other children by using the money we have to pay for joseph’s therapy,
while | fight PacificSource to pay the claims. As much as | have tried to shield all
of my children from the anguish and worry that comes with what we have been
through, they are well aware of the toll it has taken on our family. What if you had
to make a choice like that for your children, or were witness to that gut wrenching
decision with your grand-children, niece, nephew, good friend or neighbor?



No family should have to endure the burden and circumstances my family has
been subject to for the last 6 years, and continues to be subject to, in trying to
obtain autism insurance coverage. My intent isn’t to continue to initiate legal
action against PacificSource, but will continue to do so if that’s what it takes to
fight for access to the benefits | pay for in premiums each month through
PacificSource Health Pians.

It is my hope that you are moved and inspired enough to be a part of a change
that is crucial in the future of our children and the state of Oregon. If insurance
companies continue putting families through what they’ve put me through for 6
years, these children will require costly support from the state of Oregon. If these
children received the treatment they need now, covered by health insurance,
there is a much higher chance of them overcome some of the most debilitating
aspects of autism.

| prepared a timeline below illustrating the history of McHenry v. PacificSource
Health Plans.

Timeline of McHenry v. PacificSource Health Plans

- 2007-2008 PacificSource denied all of our claims for treatment for our son,
we appealed and appealed with no success.

- 2008 we met the criteria for external review in the State of Oregon, we
were denied the opportunity by the external review organization, Imedics, as well
as the Oregon Department of Insurance. It was later discovered in litigation, that
PacificSource had a business relationship with IMEDICS, a conflict of interest that
was not disclosed to me when | was denied my right to external review,

- 2008 we filed a Federal lawsuit against PacificSource, and fought through a
2 Y2 year emotionally and financially exhausting litigation. During this 30 month
legal process, we continued paying $2-3K per month, out of pocket, for our son’s
treatment, in addition to thousands of dollars in attorney’s fees.

- On January 6, 2010, a federal judge stating that she believed our son’s
treatment is not experimental in nature, and that it is not excluded as academic
based social skills training. However, there was one piece that resulted in a ruling
against us. judge Stewart found that our BCBA (Board Certified Behavior Analyst)
was not an approved provider through the Oregon Department of Human
Services, and she determined this is a requirement under our insurance policy,
which follows part of Oregon statutory law.

- | succeeded in getting Joseph’s provider enrolled as a DHS approved
provider, and our attorney filed a Motion for Reconsideration to the court, which in
turn was granted in April of 2010. Five months later, on September 28, 2010, the




Judge Stewart, ruled in our favor. However, after a mere 4 weeks of following the

judge’s orders, PacificSource not only filed an appeal in the 9th Circuit Court of
Appeals, but also decided to edit our group plan contract on our renewal date of
November 1, 2010, and specifically excluded our provider.

- We found a new dual licensed provider, and even after PacificSource
agreed to cover Joseph’s treatment with his new LPC/BCBA from December 2010-
September 2012, we had to spend well over $12,000 in attorney’s fees alone in
2011, to get PacificSource to agree to a “reasonable and customary” hourly rate
to pay our new LPC/BCBA. PacificSource initially offered our non-contracted, out of
network provider approximately 45% of her reasonable and customary hourly
rate, which she was unable to accept as payment.

- In june of 2012 the battle with PacificSource ensued again. Denial after
denial, | appealed and appealed and finally sued PacificSource, again, in small
claims court, and just last week, on May 15, 2013 Clackamas County Circuit Court
judge Katherine E. Weber ruled in favor my favor in the second Lisa McHenry v.
PacificSource Health Plans.

Thank you for your time and consideration.
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