re gon State Library

g 250 Winter 5t. NE
Salem, OR 97301-3950
(503) 378-4367

FAX (503) 585-8059

John A. Kitzhaber, MD, Governor

To:  John Borden, Legislative Fiscal Office
From: MaryKay Dahlgreen, State Librarian

Re:  Response to question asked at May 22, 2013 General Government Subcommittee
of the Joint Ways and Means Committee Work Session

Date: June 6, 2013

The question was asked about our KPM #12 Use of L-Net-Average Daily Visits to the
Library-funded L-net e-reference website. The results show that the most current result is
08.00 and the target for 2014 and 2015 are 100.00.

Why is this KPM reported as a percentage when it asks for the average number of daily
visits?

The numbers as reported are correct, there were 98 average daily visits to L-net in the
most current count and the target is 100 average daily visits for both 2014 and 20135,

Attached please find the two pages that report the State Library Legislatively Approved
2013-2015 Key Performance Measures.
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