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Budset Summary*

2000-11 Legislatively 2011-13 Qurent 2011-13 Govemors 2011-13 Committee . .
Approved Budget (1) Service Level Budget Recommendation Committes Change fom 2009-11 Leg Approvec
$chapge- % change
CtherFunds 5 35,105,407 5 5,757,093 N3 5,108,140 § 5,109,140 5 3,733 0.1%
Position Summary
Authorized positions 20 pli] 18 18 @
Full-time equivalent positions (FIE) 19.00 19.00 1775 1795 (1.25)

(1) Includes adjustments through March 2011
* Excludes Capital Construction expenditures

Summary of Revenne Chanses

The Oregon Board of Pharmacy is funded by revenue generated from license, registration and examination fees. The Subcommittee approved
Increases in various license and registration fees fo ensure adequate revenues to meet operational requirements for 2011-13. The Board last
increased fees in 2001. This budget will leave a projected ending cash balance of $924,331, or four months of operating expenses.

Summary of Education Subcommittee Action

The Subcommittee approved a budget for the Board of Pharmacy of $5,109,140 Other Funds and 17.75 full-time equivalents. This is
a.0.1 percent increase from the 2009-11 Legislatively Approved Budget.

The Subcommittee approved package 070, Revenue Shortfzll. The package eliminates six posifions to adjust expenditures to available revenues.

The Subcommittee approved package 086 and package 087, which eliminate inflation and decrease projected personal services costs by
3.5 percent.

SB 5536
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DE) AlL OF JOINT COMMITTEE ON WAYS AND MEANS ACTION

SB 5536

Board of Pharmacy
D.J. Vogt - (503) 378-3117
OTHER FUNDS FEDERAL FUNDS TOTAL
GENERAL LOTTERY ALL
DESCRIPTION FUND FUNDS LIMTED NONUMTED LMTED =~ NONLIMITED: FUNDS FOS FIE
2008-11 Legislalively Approved Budget at March 2011 ~ $0 $0 $5,105,407 S0 $0 30 35105407 20 19.00
2011~13 ORBITS printed Current Service Level (CSL)™ 50 $0  $5757,088 $0 30 $0 §5757,008 20 1800
2011-13.Governor's Reconmended Budget * 30 50 $5,109,140 50 30 $0 §$5,109,140 18 17.75
SUBCONMMITTEE A DJUSTMENTS {from GRB)
No changes
SUBCONMMITTEE RECOMVENDATION~ $0. 50 $5,108,140 $0 50 30 $5,109,140 18 1775
% Change from 2008-11 Leg Approved Budget 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% Q1% -10.0%. -6.5%
% Change from 2011+13 Current Service Leve| 0.0% 0.0% <11.3% 0.0% 00% 0.0% ~11.3%  -10.0% -6.6%
% Change from 2011-13 Governar's Recommended Budget 0.0% 0.0% 0.0% 0.0% - 0.0%- 0.0% 0.0%. 0.0% 0.0%
* Bxcludes Capital Construction Expenditures
SB 5536
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The Sui _.nmittee approved package 101, Position Restoration/Fee Intwases/Reductions, at a cost of $585,281 Other Funds. The packege

Testores four positions that were eliminated in package 070 and increases license and Tegistration fees to meet anticipated operational
requirements for 2011-13.

The Subcommittee approved package 102, Contested Case Hearings Costs, at a cost of $100,470 Other Funds. The package funds the increased
costs of contested case hearings.

The Subcommittee approved package 103, Banking Fees for E-govemnment, at a cost of $31,349 Other Funds. The package funds the cost of
banking fees associated with the Board’s new online license renewal process.

The Subcommittee discussed the operational management of the Board and approved the following budget note:

Budget Note:

The Subcommittee expressed concern about the overall operational management of the Board of Pharmacy. The Board was
direoted to work with the Department of Administrative Services to coniract for a review of ita operations including, but not

. limited to, the delegation of duties by position, the processes by which the Board conducts its administrative functions, how the
revenues derived relate to the costs of doing business, management principles and policies, and efficient use of resources. The
review should include specific findings on the gaps in operational policies, procedures and directives, allocation of resources,
and cost allocation by license type and recommendations on how to address these gaps. The Board is directed to report on the

operational review to the Joint Ways and Means during the F ebruary 2012 Legislative Session on the findings and the Board’s
plans on implementing the specific recommendations.

Summary of Performance Measure Aection

See attached Legislatively Adopted 2011-13 Key Performance Measures form. The Subcommittee approved the existing KPMs and rejected-a
replacement KPM proposed by the Board of Pharmacy. The proposed KPM follows:

“Percent of investigations of complaints reported to Board within 120 days.”
The Subcommittee approved keeping the following KPM, which the Board proposed eliminating.

4 - “Average number of days to complete an investigation from complaint to board presentation.”

SB 5536
Page 3 of 4




Legislatively Adopted 2011-201‘3 Key Performance Measures

Agency: PHARMACY, BOARD OF

)

Mission: ~ Themission of the Orcgon State Board of Tharmacy is tw promote, preserve and protect s publiv-health, safery and welfare by ensuring high standards in the practice of
pharmacy and by regulating the quality, manufacture, sale and distribution of drugs.

Legislatively Adopted KPMs

Customer Service
Category

Agency Request

Most Current

Result

Target.
2012

Target
2013

1 -Percent of inspected pharmacies that areé in compliance annually.

2 ~Percent of audited pharmacists who complete continuing education
on time:

3. - Percent of pharmacies inspected annually,

4 - Average number of days to complete ag investigation fom:
complaint to board preseatation.

5 -Percent of Customers Rating Their Satisfaction With the Agency’s
Customer Service as “Good™ or “Excellent” : Overall Customer
Service, Timeliness, Accuracy, Helpfilness, Expertise, and
Availability of Tnformation.

5 - Percent of Customers Rating Their Satisfaction With the Agency’s
-Customer Service as“Good™ or “Excellent” : Overall Customer
Service, Timeliness, Accuracy, Helpfulness, Expertise, and
Awvailability of Information.

5 - Percent of Customers Rating Their Satisfaction With the Agency’s
Customer Service-as “Good” or “Excellent” : Qverall Customer
Service, Timeliness, Accuracy, Helpfulness, Expertise, and
Availability of Information.

5 ~Percent of Customers Rating Their Satisfaction With the Agency*s
Customer Service as “Good” or “Excellent” : Overall Costomer
Service, Timeliness, Accuracy, Helpfilness, Expertise, and
Availability of Information.

5 -Percent of Customers Rating Their Satisfaciion With the Agency’s
Customer Service as “Good™ or “Excellent™ : Overall Customer
Service; Timeliness, Accuracy, Helpfulness, Expertise, and
Availability of Information.

Print Date; 5/2/2011

Overall

Accuracy

Awvailability of Information

Expertise:

Helpfulness

Approved KPM

Approved KPM

Approved KPM

Approved KPM

Aporoved KPM

Aporaved KPM

Approved KPM

Approved KPM

Approved KFM

71.00

96.09

98.00

100,00

92.00

54.00

75.00-

100.00

95.00

75.00

83.00

85.00-

85.00

85.00

85.00

75.00

100,00

93.00

73.00

85.00

85.00

85.00

§5.00

- $53.00

Pape 1 0of2
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Agency: PL MACY, BOARD QF

Mission:  The mission of the Oregou State Board of Pharméey Is to promote, preserve and protect the public health, safety and welfare by ensuring high standards in the practice of
pharmacy and by regulating the quality, manufacture, sale and distribution of drugs.

Legislatively Adopted KPMs

Customer Service Agency Requesk Most Current Target Target
Category Result 2012 2013

3 -Percent of Customers Rating Their Satisfaction With the Agency™s Timeliness Approved KEM 94:00 85.00 85.00
Customer Service as “Good” or “Excellent” : Overall Customer
Service, Timeliness, Accuracy, Hclpmluess, Expertise, and
Availability of Information.
6 - Board Best Practices ~ Percent of total best practices met by the - Approved KPM 100.00- 100.00 100.00-
Board,

LFO Recommendation:

The LFO recommends the adoption of all of the current key performance measiires and the rejection of the proposed new measire:
Sub-Committee Action:

The Subcommittee on Education approved the key perfomance measures-as fecommened by the LFO

Prigt Date: 5/~ 1
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JOINT COMMITTEE ON WAYS AND MIEANS — 2012 SESSION

211712012
8:30 a.m.

Members Present:

Members Excused:

Staff Present:

Measures or Issues Heard:

Recording Log

Hearing Room F

Sen. Devlin, Co-Chair Rep. Buckley, Co-Chair

Sen. Johnson, Vice-Chair Rep. Richardson, Co-Chair

Sen. Bates Rep. Garrard, Co-Vice Chair

Sen. Edwards Rep. Nathanson, Co-Vice Chair

Sen. Girod Rep. Beyer

Sen. Monroe Rep. Freeman

Sen. Nelson Rep. Komp

Sen. Thomsen Rep. McLane |
Sen. Verger Rep. Nolan
Sen. Whitsett Rep. Read
Sen. Winters Rep. G. Smith |

Rep. Thatcher
Rep. Whisnant

Rep. Cowan

Ken Rocco, Legislative Fiscal Officer
John Borden, Legislative Fiscal Office
Monica Brown, Legislative Fiscal Office
Eric Sorenson, Committee Assistant

HB 4167, Modifies laws relating to fines

HB 4168, Revises laws relating to fees in state courts

HB 4169, Establishes fees for diversions and court programs
related to alcohol evaluation and treatment

FEDERAL GRANT APPLICATION REQUESTS

Oregon Health Authority — Comprehensive Primary Care Initiative
Department of Human Services — Employment First

Parks and Recreation Department — Native American Graves
Protection and Repatriation

AGENCY REPORTS

Department of Consumer and Business Services — Worker’s
Compensation Premium Assessment Rates

Department of Education — Internal Audit

Page 1

This meeting index is in compliance with Senate and House Rules. For complete content, please refer to the audio.
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JWM
2/17/2012 8:35:55 AM

Department of Education — Long-term Care and Treatment
Department of Education — Budget Plan

Oregon Health Authority — Dental Reductions

Oregon Health Authority — Health Insurance Exchange IT Project
Oregon Health Authority — Community Placement Facilities
Department of Human Services — Alternatives to Employment
Services

Judicial Department — Oregon eCourt General Fund expenditures
Oregon Liquor Control Commission — 2" Quarterly Report
Military Department — Christmas Valley

Military Department — Comprehensive Strategic Plan

Military Department — Comprehensive Budget

Board of Pharmacy — Operational Review

Public Employees Retirement System — Preliminary Earnings
Crediting :

Department of Revenue — Agency Effectiveness

Department of Revenue — Elderly Rental Assistance and Nonprofit
Housing Programs

Department of Revenue — Enforcement Revenue

8:36:05 AM Co-Chair Devlin calls meeting to order
8:37:13 AM Co-Chair Devlin OPENS WORK SESSION

9:28:41 AM Report Receipt: Board of Pharmacy - Operational Review
9:28:42 AM Rep. Garrard MOVES subcommittee recommendation, reads pony
9:28:49 AM {Exhibit} #20: Board of Pharmacy, Legislative Fiscal Office analysis packet

9:29:40 AM Co-Chair Devlin
9:29:42 AMVOTE: 24 - 0- 1

9:29:43 AM AYES: Sens. Bates, Devlin, Edwards, Girod, Johnson, Monroe, Nelson, Thomsen,
Verger, Whitsett, Winters; Reps. Beyer, Buckley, Freeman, Garrard, Komp, McLane, Nathanson,
Nolan, Read, Richardson, G Smith, Thatcher and Whisnant

9:29:45 AM EXC: Rep. Cowan

9:29:46 AM Co-Chair Devlin,

hearing no objection, declares motion CARRIED

9:49:12 AM Co-Chair Devlin adjourns meeting

Page 2

This meeting index is in compliance with Senate and House Rules. For complete content, please refer to the audio.
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Rep. Garrard
Board of Pharmacy
Operational Review Report

The Subcommittee on Education recommends that the Joint Committee on Ways and Means

acknowledge receipt of a report on operational management of the Board of Pharmacy.

The Board of Pharmacy was instructed in a budget note to contract for a review of its operations
including, but not limited to, the delegation of duties by position, the processes by which the
Board conducts its administrative functions, how revenues relate to the costs of doing business,

management principles and policies, and efficient use of resources.

The report discusses a number of key issues regarding the operational management of the Board
and makes ten specific recommendations to the Board regarding those issues. Along with the

contractors report, the Board has included their written responses to the issues discussed and the

recommendations provided.

The Subcommittee on Education recommends acknowledgement of the report.

Legislative Fiscal Office 2012 Joint Committee on Ways and Means
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Analyst: Stayner
Oregon Board of Pharmacy — Operational Review Report

Request: Acknowledge receipt of a report on the independent operational review of the Oregon
Board of Pharmacy and the agency’s response to the review.

Recommendation: Acknowledge receipt of the report

Analysis: The 2011-13 Legislatively Adopted Budget (LAB) for the Board of Pharmacy included the
following budget note:

“The Subcommitiee expressed concern about the overall operational management of the Board
of Pharmacy. The Board was directed to work with the Department of Administrative Services
to contract for a review of its operations including, but not limited (o, the delegation of duties
by position, the processes by which the Board condhicts its administrative functions, how the
revenues derived relate to the costs of doing business, management principles and policies, and
efficient use of resources. The review should include specific findings on the gaps in
operational policies, procedures and directives, allocation of resources, and cost allocation by
license type and recommendations on how to address these gaps. The Board is directed fo
report on the operational review to the Joint Ways and Means during the February 2012
Legislative Session on the findings and the Board’s plans on implementing the specific
recommendations.”

The Board of Pharmacy solicited proposals at the end of October 2011 and selected the certified public
accounting and business consulting firm of Talbot, Korvola and Warwick (TKW) to perform the
operational review required by the budge note on November 22, 2011. The review was performed
between December 3, 2011 and January 27, 2012, The summary to the report provided by TKW noted
that because of both the timing (during the holiday season) and limited time allowed, that a detailed
review of all Board of Pharmacy activities could not be conducted resulting in some review areas still
requiring further assessment to determine specific costs, resource impacts, benefits, etc. Key topical
discussions that were included in the report that included specific recommendations were:

e Cutrent economic conditions require the board to re-prioritize its activities

» Opportunities to improve licensing efficiency exist

¢ The board extensively relies on personnel, not documented process

» Communication between management and staff can improve

s Although common practice, the use of pharmacists as inspectors/investigators is costly

e Compliance section management should be more proactive in managing its resources

e The board’s current probation policy is no consistently being applied

¢ Technology should replace paper

Included with the copy of the operational review report from TKW, the Board of Pharmacy submitted a
letter to the Joint Committee on Ways and Means (TWM) detailing the agency’s response to each of the
ten detailed recommendations resultant fiom the operational review. The conclusion presented in the
Board’s letter to the TWM expresses the Board’s desire that the Committee view this response as a
complete, appropriate, and acceptable conclusion to the operational review.

Legislative Fiscal Office Page 1 of 1 2012 Joint Committee on Ways and Means
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BUDGET NARRATIVE

The purpose of the Board of Pharmacy under chapter 689 1s to promote, preserve, and protect the public health, safety and welfare by and
through:

1. Control and regulation of the practice of pharmacy.
2. Regulation of drug outlets involved in the manufacture, production, sale and distribution of:
a. legend (prescription) drugs
b. over-the-counter (nonprescription) drugs
c. controlled substances (drugs with abuse or addiction potential)
d. devices and other materials as may be used in the diagnosis and treatment of injury, illness and disease
that is required under federal or state law to be prescribed by a practitioner and dispensed by a pharmacist.

“Drug” means: [ORS 689.005] (10) _
a. Articles recognized as drugs in the official United States Pharmacopoeia, official National Formulary, official Homeopathic
Pharmacopoeia, other drug compendium or any supplement to any of them;
b. Articles intended for use in the diagnosis, cure, mitigation, treatment or prevention of disease in a human or other animal;
c. Articles (other than food) intended to affect the structure or any function of the body of humans or other animals;
d. Articles intended for use as a component of any articles specified in a, b, or c.

“Practice of Pharmacy” means: [ORS 689.015]
(a) The interpretation and evaluation of prescription orders;
(b) The compounding, dispensing and labeling of drugs and devices, except labeling by a manufacturer, packer or distributor
of nonprescription drugs and commercially packaged legend drugs and devices;
(¢) The administering of vaccines and immunizations pursuant to ORS 689.645;
(d) The administering of drugs and devices to the extent permitted under ORS 689.655;
(e) The participation in drug selection and drug utilization reviews;
(f) The proper and safe storage of drugs and devices and the maintenance of proper records therefore;
(g) The responsibility for advising, where necessary or where regulated, of therapeutic values, content, hazards and use of drugs and
devices;
(h) The monitoring of therapeutic response or adverse effect to drug therapy; and
(i) The offering or performing of those acts, services, operations or transactions necessary in the conduct, operation, management and
control of pharmacy.

“Drug Outlet” means: [ORS 689.005](12) any pharmacy, nursing home, shelter home, convalescent home, extended care facility, drug abuse
treatment center, penal institution, hospital, family planning clinic, retail store, wholesaler, manufacturer, mail-order vendor or other

2013-15 107BF02
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BUDGET NARRATIVE

establishment with facilities located within or out of this state that is engaged in dispensing, delivery or distribution of drugs within this
state.

Registration of drug outlets: rules [ORS 689.305] (1) All drug outlets shall annually register with the State Board of Pharmacy.
(2)(a) Each drug outlet shall apply for a certificate of registration in one or more of the following classifications:
(A) Retail drug outlet.
(B) Institutional drug outlet.
(C) Manufacturing drug outlet.
(D) Wholesale drug outlet.
(E) Nonprescription drug outlet.
(b) No individual who is employed by a corporation which is registered under any classification listed in paragraph (a) of this subsection
need register under the provisions of this section.
(3) The board shall establish by rule under the powers granted to it under ORS 689.155 and 689.205 the criteria which each drug outlet
must meet to qualify for registration in each classification designated in subsection (2)(a) of this section. The board may issue various
types of certificates of registration with varying restrictions to the designated outlets where the board deems it necessary by reason of the
type of drug outlet requesting a certificate.
(4) It shall be lawful for a drug outlet registered under this section to sell and distribute nonprescription drugs. Drug outlets engaging in
the sale and distribution of such items shall not be deemed to be improperly engaged in the practice of pharmacy. [1979 ¢.777 §30; 1993
c.571 §8]

2 Year Strategic Plan

The Board of Pharmacy has an annual Strategic Planning Session where Board members review and establish priorities. The current plan is a
two year plan. The Board’s current priorities include: ACPE monitoring, animal euthanasia, technician duties, auto refills, case review
evaluation and presentation, prescription fraud, medication errors, multicultural issues, patient information and empowerment, medical
marijuana, pharmacy benefit managers, practitioner dispensing, probationer policy, semi independence and succession plan.

Long Term Plan

The Agency has identified three long-term strategic goals consistent with its mission statement that will provide direction for ongoing
activities and resource allocation. These are:

1. Protect Oregon consumers by regulating the practice of pharmacy and the distribution of drugs;
2. Provide Excellent Customer Service; and,

2013-15 107BF02
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BUDGET NARRATIVE

3. Conduct business in a manner that supports a positive environment for the pharmacy and pharmaceutical industries.

In its ongoing efforts to achieve these goals in the public interest the Board will:

Assess and monitor the competency levels of pharmacists through testing, peer review. and improved continuing education:

Evaluating continued competence of licensees beyond initial licensure is a difficult and controversial endeavor. The Oregon Board of
Pharmacy participates as an active member with the National Association of Boards of Pharmacy (NABP) to provide a nationally
standardized pharmacist licensure exam for candidates who have met approved minimum entry level education, training and competency
standards. The Board of Pharmacy staff maintains and updates annually a large pool of questions used with the computerized national Multi-
State Pharmacy Jurisprudence Exam (MPJE) and the North American Pharmacy Licensure Exam (NAPLEX). A candidate for licensure as a
pharmacist must take and pass both the NAPLEX exam, and the MPJE for the state or states in which he or she desires to become licensed. A
pharmacist wishing to reciprocate (transfer) his or her license from another state to practice in Oregon, and who has taken and passed the
NAPLEX exam, must take and pass the MPJE for Oregon. A pharmacist from another country wishing to transfer his or her license to
Oregon, or any other U. S. state, must take and pass the Foreign Pharmacy Graduate Equivalency Examination (FPGEE). The Board's NABP
membership and participation has been an important aspect of the Board of Pharmacy’s efforts to maintain high professional standards. In the
absence of NABP membership and active participation, the Board of Pharmacy would be held responsible for and bear the cost of developing,
maintaining, administering and defending its own examination process for the entry level licensing and continued competency of pharmacists
in Oregon at a significantly increased expense. The long term financial savings directly attributable to the Board’s active participation and
membership in NABP is substantial.

Review and evaluate the frequency of on-site inspections of the various drug outlets:

Board of Pharmacy inspectors evaluate hospital and community pharmacies, drug manufacturers and wholesalers, corrections facilities,
county health clinics and other drug outlets for compliance with federal and state laws and rules and to answer questions from pharmacists
and others. The Board has developed a pharmacy self-inspection form for hospitals, community pharmacies, and nursing home pharmacies
which enables each outlet’s pharmacist-in-charge to assess compliance before an on-site inspection is made. The form is reviewed and
updated annually by Board of Pharmacy staff to reflect current priorities and is provided to each pharmacy at the beginning of each year for
completion. This has been received by pharmacists as a valuable educational tool and has helped the inspectors and the pharmacists-in-charge
in bringing pharmacies into voluntary compliance without need of warning notices or other corrective or disciplinary measures. Oregon was
the first state and continues to be one of the few states to vigorously encourage voluntary compliance by the use of the pharmacy self-
inspection form.

The Oregon Pharmacy Practice Act requires the Board to perform on sight inspections at regular intervals. The Board has traditionally
interpreted this as meaning annually. Because of the current work load, the Board is not getting to all pharmacies every year. Some are being
inspected at intervals of one, or two, and in some cases three years. In Oregon “Voluntary Compliance” is the heart of the regulatory process

2013-15 107BF02



BUDGET NARRATIVE

which enables the pharmacy and pharmaceutical industries and pharmacy profession to provide quality products and services to consumers
without intrusive presence or intervention by the Board’s investigators. The “sentinel effect”, the uncertainty of when the inspector might
appear on sight, provided by these unannounced on-site inspections of pharmacies serves to facilitate the needed voluntary compliance.
Compliance staff reports current inspection statistics to the Board at each scheduled Board meeting. The Board is considering alternatives to
the pharmacist conducted on site annual inspections.

Inspection of non-prescription drug outlets has become increasingly important both in terms of ability to provide these outlets with timely
information and resources on drugs and drug law, but also in terms of the ability to regulate and monitor quality and distribution of the
various over-the-counter drug products. The Board is currently developing a project to connect with outlets that sell over-the-counter
medications for which English is not their native language. The focus of the project is to communicate public health and safety issues
pertaining to selling medications that require a prescription, are not approved by the FDA, are counterfeit or expired. The project also focuses
on informing outlets that sell over-the-counter medications of registration requirements under Oregon law. According to the Department of
Human Services the top three translation languages used in the state are Spanish, Russian and Vietnamese. The Board has composed material
intended for store owners within the Hispanic Community. The material consists of an informational brochure that outlines registration
requirements and from whom they may legally purchase over-the-counter medications from. A cover letter has also been created to
communicate public health and safety issues of selling medications and directs them to the Board’s website for a list of law enforcement
agencies in which they can safely dispose of any medications that they cannot possess. All documents have been translated into Spanish
including a Non Prescription Drug Outlet Application and will be mailed to select businesses throughout the state. The Board is developing
relationships within the Hispanic Community to assist us in our outreach efforts. At a later date this information will be translated and
distributed to store owners that speak Russian and Vietnamese. Liaisons within the Russian and Vietnamese community will also be
obtained.

Because of widely reported concerns of counterfeit or tainted drugs and general concerns about the integrity and security the nation’s drug
distribution system, the Board feels it is also necessary to perform on sight inspections of the pharmaceutical wholesale and manufacturing
drug outlets on a periodic basis. Administrative rules for the licensing of pharmaceutical manufacturers, wholesale drug distributors and drug
distribution agents have been updated and provide more appropriate oversight of these outlets. Out of state wholesale distributors must have a
current inspection performed by a credentialing agency approved by the Board prior to being issued a license in Oregon. Wholesalers can be
inspected by Board of Pharmacy staff in lieu of an approved credentialing agency.

In 2011 a five year rule review was conducted on the Board’s Pharmaceutical Wholesaler Rules. The Wholesalers Rules were based on the
National Association of Boards of Pharmacy Model Rules and were permanently adopted on December 6, 2006. The modifications
strengthened registration requirements, required greater accountability and record keeping in the supply chain, and created a list of prohibited
practices. The changes also allowed the Board to have continued authority over outlets that violated rules and subsequently lapsed their
registration.
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The review reflected that the Board’s Wholesaler rules have been critical in minimizing the prevalence of gray market suppliers in Oregon.
The Board’s compliance statistics indicated that in 2006 there were 21 cases involving pharmaceutical wholesalers. At the end of 2011 three
wholesaler cases had been investigated for the year. This is an 85.7 percent decrease. By enhancing registration requirements to require items
in rule, such as the Verified Accredited Wholesale Distributor (VAWD) Accreditation and a $100,000 surety bond, illegitimate wholesalers
have been deterred from attempting to obtain a registration. A pharmacy registered with the Oregon Board is be unable to purchase drugs
from them without an Oregon wholesaler or manufacturer registration without both entities being in violation of the Board’s rules and subject
to discipline. As the Board continues to update its rules, these rules continue to become tools that help to protect the drug supply by ensuring
that the Board has adequate oversight over companies doing business with or in Oregon on behalf of its citizens.

Because of the complexity of the drug distribution process through manufacturers and wholesalers staff devotes much time answering
multifaceted questions and responding to requests from licensees and stakeholders. Over the past several years one full time licensing
representative has been assigned exclusively to wholesaler and manufacturers as they require a high level of detail and comprehension. A
licensing representative and a director are required to review every wholesaler and manufacturer application. This requires a significant
amount of the Agency’s staff time. However, it is necessary in order to ensure protection of the state’s drug supply. It should be noted that
although compliance cases involving wholesalers has decreased significantly because of the work done on the administrative rules, when
compliance cases do occur they are not only very costly they are also extremely time and labor intensive.

Focus on the investigation of consumer complaints and allegations of diversion and other drug distribution violations:

The Board's Compliance staff investigates all consumer complaints as required by Oregon law. Some complaints are minor and require
minimal investigation or involve issues over which the Board has no jurisdiction. The majority of complaints require full and comprehensive
investigations involving complex and evolving issues of professional practice and intrastate, interstate and international drug distribution.
Each investigation results in a report to the full Board for deliberation and possible action, and a response to the complainant regarding the
disposition of the case. Increasingly, these investigations are consuming greater amounts of agency resources including investigator time,
administrative involvement, settlement negotiations and legal advice from the Attorney General’s office.

Work closely with the Medical. Nursing, Dental, Optometry, Veterinary and Naturopathic Boards and Associations as well as Local State and
Federal Law Enforcement Agencies and the Colleges of Pharmacy at Oregon State University. and Pacific University in an ongoing effort to
eliminate the diversion of drugs from legitimate distribution channels to illegal and harmful recreational use:

Controlled substance prescription drug diversion, deliberately or through carelessness, incompetence or indifference, continues to be a
challenge for the professions of medicine, nursing, dentistry and pharmacy. The risk of addiction and drug diversion by pharmacists and
pharmacy technicians, with their necessary ongoing access to controlled substance inventories, is a constant concern for the Board of
Pharmacy. Audits of controlled substance purchases and distribution are done by the agency’s compliance staff in hospital and community
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pharmacies if there have been unexplained shortages. When a pharmacist or pharmacy technician is discovered illegally diverting or using
prescription controlled substances, the Board has a range of disciplinary options including suspension or revocation of the individual's license.

The Health Professionals Services Program (HPSP) has been established within the Oregon Health Authority (OHA). This program allows
the Board to refer an individual licensee for treatment in lieu of or in addition to disciplinary action. Working with the program has been more
costly than expected, due primarily to expenses for legal interpretations and advice regarding the new program and staff time to develop
processes, procedures, and rules, and notify and educate licensees about the details of the new HPSP. Direct costs to the Agency have
remained relatively stable since inception. However, a proposal currently exists to increase the contractual payment amount, which will have
to be absorbed by the Agency.

Over the past several years, the health professions regulatory boards, including nursing, medicine, dentistry, veterinary medicine and other
Health Professional Regulatory Boards (HPRB’s) have been meeting at regular intervals to discuss issues of mutual interest and explore ways
to develop and incorporate efficiencies by reducing duplication of resources and taking advantage of opportunities for collaboration. This
group has developed an orientation packet for new legislators to help them understand the HPRB’s. The group also meets regularly with the
Governor’s Staff and invited representatives from the Department of Administrative Services (DAS), other public and private entities, and
works with various legislators on issues affecting the agencies and public health.

In 2011 the Agency worked closely with the Oregon Veterinary Medical Examining Board to discuss issues surrounding animal euthanasia,
certified euthanasia technicians and the utilization of sodium pentobarbital. In 2009 the Oregon Euthanasia Task Force, responsible for the
training of certified euthanasia technicians, was disbarred due to a lack of funding. The Agency provided the Oregon Veterinary Medical
Examining Board a training program regarding the security, storage, disposal and record keeping requirements of sodium pentobarbital for its
certified euthanasia technicians. The Agency reviewed requirements for its animal euthanasia outlets. Rules, application requirements as well
as the Agency’s inspection process relating to animal euthanasia outlets were subsequently updated.

In 2012 the Agency wrote rules for Physician Assistant Dispensing and worked with Medical Board to create Physician Assistant Dispensing
Training Program as required by 2012 legislation. These rules established a new license category called the “Supervising Physician
Dispensing Outlet” that was implemented in June 2012 as required by this legislation. A $300 fee was established through the Department of
Administrative Services Fee Approval 333 Process. This budget requests ratification of that fee.

Maintain staffing levels and resources necessary to accomplish the long term plan and to provide timely and informative presentations on
pharmacy and drug law to pharmacists, pharmacy students. consumer groups and other health care providers and students and meet other
stakeholder demands;

Agency staff have responded to requests from a variety of stakeholder organizations, including colleges, professional associations, consumer
organizations and other groups to speak on topics related to pharmacy and drug law at meetings, conferences, workshops and classes. These
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activities are encouraged by the individuals and associations representing the board’s licensees, who have supported and continue to support
the proposed license fee increases. It has become increasingly difficult to respond to these requests because of limited resources. This agency
needs not only to be prepared to respond to requests, but should also be able to take a pro-active posture in reaching out to its stakeholders
including individuals, and appropriate consumer, health care provider and business organizations. As the Agency's workload and
responsibilities continue to evolve, so must the Agency's staffing and resource level. This is a particular challenge for the 2013-15 biennium
because of the ongoing economic pressures to reduce staffing and other expenditures.

Work closely with appropriate state and federal agencies to develop policies and guidelines for the use of electronic signatures and coding to
facilitate the use of electronic technologies in prescribing and dispensing drugs and devices:

These policies and guidelines must facilitate the use of appropriate technology and protect the integrity of electronic data by providing a
means of positively identifying the prescriber and the dispenser electronically. They must also address the broader issue of privacy by
protecting the confidentiality of and preventing unauthorized access to an individual’s confidential medical and pharmacy records. The
confidentiality requirements of the Health Insurance Portability and Accountability Act (HIPAA) must be included in the overall development
of electronic technologies applied to prescribing and dispensing. Proposals for the use of electronic technologies in the practice of pharmacy
and the distribution of drugs are currently before the Board, challenging the existing regulations. Regulations need to be updated to facilitate
emerging technologies. Board members and staff have participated in activities with NABP, Drug Enforcement Administration (DEA), Food
and Drug Administration (FDA) and the state Health Professional Regulatory Boards (HPRB’s) to facilitate the transition from hand written
prescriptions to prescriptions that can be electronically generated and transmitted from the practitioner to the pharmacy. Ongoing
development and maintenance of procedures and regulations will be necessary as professional practice standards evolve with the electronic
technology. Electronic prescribing is rapidly becoming more prevalent, which is expected to improve recordkeeping, reduce the opportunity
for diversion, and reduce dispensing errors due to illegible handwritten prescriptions. The Agency has encouraged this move to e-prescribing
at every opportunity and has amended statutes and rules to further facilitate the evolution.

Key Performance Measures include:

Percent of inspected pharmacies that are in compliance annually

Percent of audited pharmacists who complete continuing education on time

Percent of pharmacies inspected annually

Average number of days required to complete an investigation from complaint to board presentation
Percent of customers rating their satisfaction with the agency’s customer services as “good” or “excellent”
Board Best Practices — Percent of total best practices met by the Board
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Short Term Plan

As previously mentioned, the Board of Pharmacy has an annual Strategic Planning Session during which the board members and staff review
the priorities for the next two years. The Board’s current priorities include: Continuing Education monitoring, animal euthanasia, technician
duties, auto refills, case review evaluation and presentation, prescription fraud, medication errors, multicultural issues, patient information
and empowerment, medical marijuana, pharmacy benefit managers, practitioner dispensing, probationer policy, semi independence and
succession planning.

Agency Programs

The Oregon Board of Pharmacy is currently made up of five members who are practicing pharmacists, two public members who are not
pharmacists and 17.75 full or part time positions. The Board is budgeted and accounted as a single program. The staff is internally organized
into three distinct sections including Licensing, Compliance and Operations/Administration. The agency additionally tracks expenditures
separately for Board Member Activities and Interagency Activities.

The Licensing section is made up of 3.75 positions that handle all details related to licensing and examinations including applications,
renewals, production and mailing of more than 23,220 certificates of registration and licensure and frequent communication with licensees
and applicants. Examinations include the North American Pharmacy Licensure Examination (NAPLEX), the Multi-state Pharmacy
Jurisprudence Examination (MPJE), the Foreign Pharmacy Graduate Equivalency Examination (FPGEE), and the Test of English as a
Foreign Language (TOEFL /BT). The Licensing and Background Check Specialist staff also performs criminal background checks using the
Oregon Law Enforcement Data System (LEDS) on all new pharmacist, pharmacy technician, certified pharmacy technicians and pharmacy
intern applicants. Policies and Procedures are in place and the Board began requiring for national fingerprint background checks for all new
applicants effective February 1, 2011. Staff regularly visits the pharmacy schools in Oregon to meet and talk to the incoming students about
internship responsibilities and licensing and to talk to the soon to be graduating students about procedures and requirements for licensure as a
pharmacist.

The Compliance section, made up of eight positions, which includes six pharmacists and two administrative staff and is responsible for all on-
site inspections of pharmacies and drug outlets, all investigations of consumer complaints, reports of possible drug diversion and other
suspected violations, administrative details of proposed and ordered disciplinary action and monitoring all licensees who have been placed on
probation through the disciplinary process. Compliance staff is also responsible for interpretation and review of pharmacy laws and rules and
provision of information to and consultation with all stakeholders on pharmacy and drug laws upon request.
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The Operations/Administration section includes six positions that is a combination of operations and administrative functions. It includes the
Executive Director, Administrative Director, Project Manager, Office Manager, Receptionist and Management Secretary/Background Check
Specialist. The Executive Director is responsible for the overall operation of the Agency, which includes, supervision of the Operations,
Licensing and Compliance sections and the performance of all staff, the interpretation and implementation of Board policy, oversight of all
public and media relations, active participation with the National Association of Boards of Pharmacy (NABP), the American Council of
Pharmaceutical Education (ACPE), and the state and federal regulatory bodies including the U.S. Food and Drug Administration (FDA) and
the Drug Enforcement Administration (DEA) and the development and maintenance of the network of stake holder relationships.

The Executive Director directly supervises the Administrative Director, the Compliance Director, and the Project Manager and answers to the
President of the Board. The Administrative Director supervises and oversees the daily operations of the agency and supervises the Office
Manager, Management Secretary and Licensing sections' activities and staff. This position also encompasses a variety of other administrative
functions including, coordination of board meeting activities, budget preparation, accounting, human resources and contracts. The
Compliance Director directly supervises the Compliance section activities and staff. The Project Manager position provides essential support
in researching issues and managing projects for the Agency. The Office Manager is responsible for general office management, including
database administration, accounts payable/receivable, facilities management, purchasing, and supervises the Receptionist. Staff in this section

also is involved in conducting policy research, writing reports and recommendations, and coordinating committees and task forces as required
by the Board.

“Board Member Activities” includes capturing all activities related to board members’ compensation, travel, lodging and other expenses and
all activities related to holding board meetings.

“Interagency Activities” includes pass through payments to Oregon State Police for fingerprint for criminal background checks for all new
licensees, Workforce Data Collection fees for data analysis to the Oregon Health Authority (OHA), Prescription Drug Monitoring Program
fees to OHA and the Health Professional’s Services Program costs for impaired professionals to OHA.

Budget Note: In response to a budget note contained in the 2011-13 LAB the Agency underwent an Operational Review performed by an
independent business consultant, Talbot, Korvola & Warwick. The report concluded, “ . . . the board appears to be protecting the public’s
health, safety and welfare through its regulation activities associated with manufacture, sale and distribution of drugs in Oregon.” Several
opportunities for improvement were identified. Staff has developed a plan to address these opportunities. As required, the Board reported
back to the 2012 Legislative Ways & Means, providing a copy of the Operational Review Report and the Board’s response.

2013-15 A 107BF02

)




BUDGET NARRATIVE

Regulating the Practice of Pharmacy & Distribution of Drugs in the Public Interest
Ongoing Operational Tasks

Office/Agency Management
e Operate office efficiently consistent with DAS administrative requirements for state agencies
e Develop & maintain efficient internal information and data management systems
o Perform all aspects of the budget process, including preparation, monitoring, accounting and reporting
* Develop & maintain appropriate operational structure for efficient administration of Board meetings, timely implementation of Board
policies and effective achievement of goals identified by the Board

Licensing & Examinations
e Verify qualifications and provide licenses to all qualified applicants in a timely manner
e Monitor the progress of pharmacy interns
e Develop and maintain a large pool of exam questions for the NAPLEX and MPJE national licensure examinations
e Conduct criminal background checks on all new licensees

Investigations
e Investigate all consumer complaints fully in a timely manner
e Investigate all allegations of drug abuse or diversion by licensees in a timely manner
e Provide complete and timely reports to the Board
o Collaborate with federal, state and local law enforcement agencies when appropriate

On Site Inspections
e Inspect Pharmacies annually, other Drug Outlets as resources permit
e Monitor outcomes, identify trends, report, educate and discipline when necessary

Information and Assistance
e Answer questions & provide information requested by stakeholders in a timely manner
e Produce quarterly OBOP/NABP Newsletter and OBOP Internet website

Pharmacy Profession
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Monitor state and national trends in pharmacy & pharmaceutical industries, and professional practice

Monitor state and federal drug laws and rules affecting the pharmacy & pharmaceutical industries, and professional practice
Maintain and update Oregon administrative rules and laws related to pharmacy practice and drug distribution

Develop and maintain collaborative working relationships with pharmacy professional associations

Develop and maintain appropriate entry level education and continuing competency policies for pharmacists and pharmacy
technicians as required by law

Other Stake Holders

Develop and maintain collaborative working relationships with consumers & consumer groups, industry stakeholders, and other health
care professional associations, pharmacy students and faculty, state agencies and the legislature

Oregon Legislature

Monitor for Legislative measures affecting the agency or the prescribing, dispensing or distribution of drugs
Draft legislative measures and provide oral and written testimony as necessary
Actively participate with legislators, legislative committees, and task forces when appropriate

Outreach

Communicate safety practices to consumers and collaborate with other agencies when appropriate
Provide appropriate education to pharmacists
Communicate laws to non-English speaking citizens when needed

Boards of pharmacy, unlike other health regulatory boards, are required to interface and interact with many other state and federal
regulatory agencies. These include, on the federal level, the U.S. Food and Drug Administration (FDA), with federal authority over
prescription and non-prescription drugs and devices and the U.S. Drug Enforcement Administration (DEA), with federal authority
over narcotics and other controlled substances. These also include, at the state level, the Health Professional Regulatory Boards
(HPRB’s) for every discipline with the authority to prescribe, dispense, administer or possess drugs and devices including physicians,
nurses, nurse practitioners, dentists, veterinarian, optometrists, physician assistants, and naturopathic physicians.

Boards of pharmacy also uniquely differ from other health regulatory boards in that boards of pharmacy not only regulate the licensed
professional individual, but they also regulate the quality and distribution of products and services by registering the various types of
drug outlets. These are locations at which the licensed health professional practices his or her profession, and the locations at which
un-licensed employees manufacture and distribute drugs and devices. It is the drug outlet, not the individual pharmacist or employee
that has the authority to possess prescription and non-prescription drug inventory for distribution. This creates a dual role that involves
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a variety of unique circumstances with which pharmacy boards must be concerned and which are not shared by the other health
regulatory boards. The impact of this multi-disciplinary and dual role is compounded by the fact that these individuals and drug outlets
exist not only within Oregon, but also outside of Oregon in all U.S. states and jurisdictions where drug outlets are involved in
distributing drugs into Oregon or are planning to do so. These out of state pharmacies, wholesalers and manufacturers must be
licensed by the Oregon Board of Pharmacy to do business in the state.

e The Oregon Board of Pharmacy, pursuant to ORS Chapter 475, regulates the narcotics and other controlled substances and
investigates complaints and allegations of prescription controlled substance diversion. Some states have established separate bureaus
of narcotics and dangerous drugs which assume authority over the investigation and enforcement activities involving controlled
substances. Oregon is not one of these.

Environmental Factors

1. As pharmacists’ professional activities assume increased responsibility in areas of direct patient care, such as medication therapy management
(MTM) under Medicare, disease state management programs and protocols, collaborative drug therapy management (CDTM), immunizations
and clinical laboratory health screen testing, pharmacy technicians are being trained, certified and licensed to perform many of the mechanical
tasks of preparing and packaging medications, and other production functions that were previously performed by pharmacists. Pharmacists
have become trained and are much more focused on patient care and drug therapy management while pharmacy technicians are focusing on
production activities under training and supervision of the pharmacist. This has required an extensive revision of the pharmacy practice rules
which are currently being reviewed and updated regularly.

2. As the state’s population increases in age and number, the use of prescription and non prescription drugs continues to increase. This increase
in demand for prescription drugs and services is stressing the industries abilities to meet consumers expectations.

3. A number of calls, contacts and requests being diverted and directed to the Board of Pharmacy that would otherwise more appropriately been
directed to OSPA. The Board does not function as or in lieu of a professional association. In the absence of a visible and active professional
association, the Board will continue to carefully determine appropriate responses to the various requests for attention to pharmacy related
issues. This will impact the staff work load and flow but it is important that Board resources and activities remain focused on representing the
interest of public health and safety and not the interest of the pharmacy profession or the pharmaceutical industry.

4. In addition to increasing numbers of licensees the Agency’s workload continues to be driven primarily by an increase in the complexity of
consumer complaints, and to the growing complexity as well as number of investigations and requests for information. This has led to an
increase in the amount staff time required to adequately address and attend to stake holder issues. The consumer of pharmaceutical supplies
and services is becoming more informed (or misinformed) and thus, is demanding or needing a higher level of service and a greater amount
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of information. The drugs and devices available to consumers through pharmacies and other drug outlets are becoming more sophisticated
and more potent, have the potential for more serious adverse effects and are being used to treat more conditions and more critical conditions.
More pharmacies than ever before are owned and operated by corporations, many of whom are large, publicly held national and multinational
companies with complex business and financial structures, with heavily staffed legal departments and government relations teams.
Pharmaceutical researchers and manufacturers are becoming more involved in direct to consumer advertising and promotion of prescription
drugs and devices. This is resulting in an increase in consumer awareness, but an increase in consumer confusion, as well as an increase in
demand for pharmaceutical products, information and services. Medicaid, managed care companies and pharmacy benefit management
companies (PBM’s), in their zeal to reduce costs, are inadvertently contributing to a disruptive environment by placing barriers, restrictions
and requirements on access to and reimbursement for pharmacy services, drugs and devices. The Oregon Legislature’s House Health Care
Committee convened a work group intending to draft legislation regarding regulation of PBM ‘s for the 2013 session. The Board of Pharmacy
1s a member of this work group.

5. Because changes in the focus of pharmacy practice and technological advances are being incorporated into systems of drug distribution, the
Board is being required to rewrite many of its major administrative rules. Rules relating to continuing professional education, the licensing
and supervision of pharmacy technicians, the licensing and operation of pharmaceutical wholesalers, manufacturers and drug distribution
agents and the operation of pharmacies serving long term care facilities are in the process of being reviewed and updated. A new section of
rules regulating charitable pharmacies was written in response to a 2009 legislative measure. This is a time consuming process and the
implementation of new and revised administrative rules is time and resource intensive.

0. Agency staff is being asked to contribute increasing time and resources to participate in a variety of new and ongoing activities with other
state agencies. Increased activity at the state level regarding preparation for natural disasters, public health emergencies and bio-terrorism
events has required agency staff participation. Increased activity at the state level to develop mechanisms for assessing quality and systems
for effectively reporting to appropriate entities such as the Oregon Patient Safety Commission, has required Agency staff participation. Other
1ssues such as emergency and business continuity planning, ethnic diversity, language and cultural competence, health care workforce
shortages, the Oregon Health Authority’s Health Professional’s Services Programs, Prescription Drug Monitoring Program, and the OHA’s
Workforce Data Collection and Opioid Workgroups are requiring agency staff participation.

In the past several years, Agency staff worked closely with law enforcement agencies and researchers from the Oregon State University
College of Pharmacy to ban the sale of synthetic cannabis and dangerous stimulants such as substituted cathinones known as bath salts. In
2011 the Board adopted rules to amend Controlled Substance Schedule One to include synthetic cannabinoids and cathinone-type derivatives
that are subject to abuse, and have no legitimate medical purpose. Instead of scheduling only known cathinone-type drugs the Board
scheduled derivatives of cathinone and methcathinone as well as all cannabinoid receptor agonists that are not FDA approved drugs. At its
August 2012 Board meeting the Oregon Narcotics Enforcement Association reported that the adoption of this rule has made a significant
positive impact in the prevalence of designer drugs throughout the State.
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Annual Performance Progress Report (APPR) for Fiscal Year (2011-2012)
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2011-2012 2011-2012 Approved Key Performance Measures (KPMs)
KPM #
1 Percent of inspected pharmacies that are in compliance annually.
2 Percent of audited pharmacists who complete continuing education on time.
3 Percent of pharmacies inspected annually.
4 Average number of days to complete an investigation from complaint to board presentation.
5 Percent of Customers Rating Their Satisfaction With the Agency’s Customer Service as “Good” or “Excellent™ : Overall Customer Service,
Timeliness, Accuracy, Helpfulness, Expertise, and Availability of Information.
6 Board Best Practices - Percent of total best practices met by the Board.







2. THE OREGON CONTEXT

The Board's mandate is to promote, preserve and protect the health, safety and welfare of the citizens of Oregon. The desired outcome is safe practices within
the profession that result in a healthier and safer Oregon. The Board's role is to make sure that only competent individuals are allowed to practice or work in the
profession and that Oregon citizens have confidence in the security and integrity of our drug supply. There are not currently any high level societal outcome
measures that exist within the Oregon Benchmarks.

3. PERFORMANCE SUMMARY

Goal #1: Protect Oregon consumers by regulating the practice of pharmacy and distribution of drugs - Successes: During 2011, Board staff and stakeholders
worked on the development of a number of rules including: Manufacturers, Remote Facilities, Controlled Substances, Emergency Room Dispensing,
Therapeutic Substitution and Immunizations, Animal Euthanasia and Unsafe Work Environments. The Board worked to expand its communication to licensees
and added several list-serves to get timely information out to licensees more quickly. The Board continued to work closely with Department of Human Services
(DHS) on immunizations and ongoing Public Health Emergency needs. The Board continues to offer "Pharmacist In Charge" or PIC Training. 813 individuals
have gone through this training since the fall of 2007. This training continues to be a useful outreach to help new pharmacists, especially new managing
pharmacists understand their responsibilities as required by the Board. The Board continues to emphasize that it is important to complete Pharmacist Continuing
Education requirements and stay current on new developments in the practice of pharmacy.
Board staff completed 100% of the pharmacy inspections in 2011. This is a 10% increase over 2010. Having a fully trained staff facilitates success for KPM #3.
Goal #2: Provide excellent customer service - Successes: The customer service measure (KPM #5) clearly identifies in all categories that the Board continues to be
rated as excellent or good. The board did see a decrease in the overall scores. This can be attributed to the fingerprinting requirement that went into effect in
February of 2011. The overall license application processing time increased because of the extra time required for national fingerprint processing through Oregon
State Police. We are continually striving to provide excellent service in a timely manner in all departments of our agency and hopefully 2012 brings positive changes.
The Board continues to streamline processes and procedures while focusing on efficiency and effective use of resources as we serve. The Board's website is a
primary method of communication to licensees and the public. We are able to more timely post lengthy documents on the website to reduce the cost of printing and
mailing. Additionally, the Board continues to add public records associated with disciplinary actions going back to 2007 to the Board's license verification website
for individuals and outlets. This assists in transparency and reduces the number of requests for public records. The response has been favorable.
Goal #3: Conduct business in a manner that supports a positive environment for the pharmacy industry - Successes: The Board does not currently have a
performance measure attached to this goal; however, this is something that the Board considers with regularity. The Board continues to utilize stakeholder work
groups 's as an effective way to support a collaborative review of Administrative Rules and address topics that require specific research and stakeholder input.
Stakeholders are invited to participate and have been very helpful in identifying issues that support the Board's goal to conduct business in a business friendly
manner. In addition, the Board regularly evaluates what is happening in other states and federally. The Board also encourages participation at Board meetings by
providing continuation education credit for attendance. Board members and staff regularly attend professional practice association meetings such as the
Professional Practice Roundtable and the Statewide Pharmacy Coalition to be accessible and transparent to the profession.
The development of new rules mentioned above are good examples of stakeholders and the Board updating rules to address technology and current practices.
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PHARMACY, BOARD OF II. KEY MEASURE ANALYSIS

2. ABOUT THE TARGETS
Ideally, the target should be 100% compliance. The legislature set this target to 75%.

3. HOW WE ARE DOING
This performance measure indicates that the number of inspected pharmacies that were in compliance in 2011 increased slightly from 79 to 80%. This
increase relatively small, but is attributed to a reduction in the number of new rule requirements implemented by the Board in the prior years and the challenge

for pharmacies and pharmacists to keep up with the changes. The Board continues to educate through the Board's website, CE programs, Pharmacist in
Charge Self-Inspection process, training and staff are available for questions daily.

4. HOW WE COMPARE

The Board established a self-inspection report that has assisted pharmacies in complying with Oregon laws and rules. The variance shows that pharmacies
compliance increased during calendar year 2011. This performance ties directly to the pharmacies maintaining compliance with agency laws and rules. This
appears to compare favorably with rates of compliance with laws and rules of other Oregon agencies.

5. FACTORS AFFECTING RESULTS

The Compliance staff is available to respond to questions and counsel on best practices leading to compliance. Annually updated self inspection forms provide
the pharmacists with information and references to issues the Board feels are important, reflect new rules and which leads to increased levels of compliance.

6. WHAT NEEDS TO BE DONE
During 2011 there was a pharmacy inspector/investigator vacancy for the first three months in the Compliance section. Whenever there is a vacancy, it
takes six months to a year to train a new staff member. At full staff, this assists with a greater ability to serve the pharmacy community and the public.
Additionally, regular updates to the self inspection form, based on the analysis of the compliance statistics or new rules of significance identified by the Board,

help pharmacies stay in compliance.

7. ABOUT THE DATA
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Calendar year 2011 data shows an increase in compliance for this measure. This is strong data because it is easy to determine whether the pharmacy is in
compliance or out of compliance. During inspections, Compliance staff use the self inspection form to identify deficiencies and educate pharmacy managers
where improvement is necessary. Pharmacies have 30 days to report back to the Board on corrections to the deficiencies. This continues to be a useful tool for

the Board and pharmacies.
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PHARMACY, BOARD OF II. KEY MEASURE ANALYSIS

2. ABOUT THE TARGETS
The 100% target is maintained because pharmacists are required to achieve 15 hours of continuing education annually in order to renew their license.

3. HOW WE ARE DOING
For calendar year 2011, compliance for this measure was much improved over 2010. Statistics reflect that considerably more audited individuals were
in compliance for 2011 than in 2010. While in 2010, 83 individuals didn't submit their CE on time and that was higher number than normal, only 3
had disciplinary action taken and were required to take an exam. In 2011, 17 were late and 9 had to take an exam. Any pharmacist not in compliance is
subject to disciplinary action. The Board continues to emphasize the importance of keeping up with continuing education by participating in the previously
mentioned Pharmacist in Charge training and various professional meetings held around the state. Staff also provides presentations on pharmacy and drug law
at various professional association meetings. The Board Compliance Director also regularly reviews CE programs offered in Oregon for approval and the
Compliance staff periodically audits these programs to make sure the content is appropriate for credit hours as directed by the Board.

4. HOW WE COMPARE
Most other Oregon health licensing boards have requirements for continuing education.

5. FACTORS AFFECTING RESULTS
The decreased availability of live CE programs in rural areas is a barrier to achieving the required number of hours. The availability of some CE programs on
the internet and in pharmacy journals provides an alternative to attending live CE programs. Out of state pharmacists have different CE requirements and time
frames than Oregon and they may miss the required audit period for our state. They usually have everything they need, but not during the right time frame.

6. WHAT NEEDS TO BE DONE
We continue to audit pharmacists hours to ensure compliance with the CE requirement.

7. ABOUT THE DATA

This data reflects 10% of pharmacists audited annually. This is used to estimate compliance with the CE requirement across the profession.
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PHARMACY, BOARD OF II. KEY MEASURE ANALYSIS

2. ABOUT THE TARGETS

In 2011, one of the Pharmacy Inspector/Investigator positions was vacant for the first three months. As a result, performance for this measure increased
from to 90% to 100%. The legislative target is 95%.

3. HOW WE ARE DOING
As mentioned above, in 2011 all of the Pharmacy Inspector positions were filled; while it is not always true with a new staff member, all pharmacies were
inspected in 2011. In addition, Board staff were able to inspect other outlets as well. Performance for this measure varies depending on the Board's workload
and direction to focus on inspections for other outlets the Board licenses.

4. HOW WE COMPARE
Our data compares favorably to other states in which on site inspections occur every second or third year; sometimes even longer.

5. FACTORS AFFECTING RESULTS
Having a fully staffed Compliance section where each member is trained makes a difference in the Board's ability to satisfy this requirement.

6. WHAT NEEDS TO BE DONE
Continue the current practice of regular pharmacy inspection.

7. ABOUT THE DATA

This is strong data. The pharmacy was either inspected or not.
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PHARMACY, BOARD OF II. KEY MEASURE ANALYSIS

2. ABOUT THE TARGETS
The Boards goal is to reduce the number of days between complaint to Board presentation.
3. HOW WE ARE DOING

Some years ago, the Board moved to bi-monthly Board Meetings in a cost saving effort, which means the opportunity to present cases occurs approximately
every 60 days rather than every 30 days. The time it takes to conduct investigations, criminal background checks, and prepare reports for the Board impacts
the delivery of a completed report to the Board. Depending on the complexity of the case and the organization involved, there may be corporate legal
departments that the Board needs to work through in order to complete an investigation. This often create significant delays.

4. HOW WE COMPARE
Anecdotally, this compares favorably to other Oregon regulatory boards and other state boards of pharmacy.

5. FACTORS AFFECTING RESULTS
2012 KPM results indicate that in calendar year 2011, it took longer to take a case from complaint to Board presenation. The corporate culture of licensee's
legal departments and government relation teams contributes to delays and adds to the complexity of investigations. Other factors include the availability of
Board general counsel resources and need for ongoing investigator training.

6. WHAT NEEDS TO BE DONE

Retain staff, get more training, and review and update investigation procedures. The Board submitted a request in 2011 to drop this measure and replace it with
ameasure that coincides with the statutory requirement of 120 days, however it was not approved. The Board continues to question the effectiveness of this
KPM.

7. ABOUT THE DATA

The Compliance staff enter the date a complaint is received or an investigation is initiated into the database. The Compliance Agenda for the Board helps us
identify when a case is presented to the Board. Statute requires cases to be presented to the Board within 120 days. Reports have been established to provide
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PHARMACY, BOARD OF II. KEY MEASURE ANALYSIS

more accurate data for this measure.
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PHARMACY, BOARD OF

Annual Performance Progress Report (APPR) for Fiscal Year (2011-2012)

Original Submission Date: 2012

Finalize Date: 2/11/2013




2011-2012 2011-2012 Approved Key Performance Measures (KPMs)
KPM #
1 Percent of inspected pharmacies that are in compliance annually.
2 Percent of audited pharmacists who complete continuing education on time.
3 Percent of pharmacies inspected annually.
4 Average number of days to complete an investigation from complaint to board presentation.
5 Percent of Customers Rating Their Satisfaction With the Agency’s Customer Service as “Good” or “Excellent™ : Overall Customer Service,
Timeliness, Accuracy, Helpfulness, Expertise, and Availability of Information.
6 Board Best Practices - Percent of total best practices met by the Board.







2. THE OREGON CONTEXT

The Board's mandate is to promote, preserve and protect the health, safety and welfare of the citizens of Oregon. The desired outcome is safe practices within
the profession that result in a healthier and safer Oregon. The Board's role is to make sure that only competent individuals are allowed to practice or work in the
profession and that Oregon citizens have confidence in the security and integrity of our drug supply. There are not currently any high level societal outcome
measures that exist within the Oregon Benchmarks.

3. PERFORMANCE SUMMARY

Goal #1: Protect Oregon consumers by regulating the practice of pharmacy and distribution of drugs - Successes: During 2011, Board staff and stakeholders
worked on the development of a number of rules including: Manufacturers, Remote Facilities, Controlled Substances, Emergency Room Dispensing,
Therapeutic Substitution and Immunizations, Animal Euthanasia and Unsafe Work Environments. The Board worked to expand its communication to licensees
and added several list-serves to get timely information out to licensees more quickly. The Board continued to work closely with Department of Human Services
(DHS) on immunizations and ongoing Public Health Emergency needs. The Board continues to offer "Pharmacist In Charge" or PIC Training. 813 individuals
have gone through this training since the fall of 2007. This training continues to be a useful outreach to help new pharmacists, especially new managing
pharmacists understand their responsibilities as required by the Board. The Board continues to emphasize that it is important to complete Pharmacist Continuing
Education requirements and stay current on new developments in the practice of pharmacy.
Board staff completed 100% of the pharmacy inspections in 2011. This is a 10% increase over 2010. Having a fully trained staff facilitates success for KPM #3.
Goal #2: Provide excellent customer service - Successes: The customer service measure (KPM #5) clearly identifies in all categories that the Board continues to be
rated as excellent or good. The board did see a decrease in the overall scores. This can be attributed to the fingerprinting requirement that went into effect in
February of 2011. The overall license application processing time increased because of the extra time required for national fingerprint processing through Oregon
State Police. We are continually striving to provide excellent service in a timely manner in all departments of our agency and hopefully 2012 brings positive changes.
The Board continues to streamline processes and procedures while focusing on efficiency and effective use of resources as we serve. The Board's website is a
primary method of communication to licensees and the public. We are able to more timely post lengthy documents on the website to reduce the cost of printing and
mailing. Additionally, the Board continues to add public records associated with disciplinary actions going back to 2007 to the Board's license verification website
for individuals and outlets. This assists in transparency and reduces the number of requests for public records. The response has been favorable.
Goal #3: Conduct business in a manner that supports a positive environment for the pharmacy industry - Successes: The Board does not currently have a
performance measure attached to this goal; however, this is something that the Board considers with regularity. The Board continues to utilize stakeholder work
groups 's as an effective way to support a collaborative review of Administrative Rules and address topics that require specific research and stakeholder input.
Stakeholders are invited to participate and have been very helpful in identifying issues that support the Board's goal to conduct business in a business friendly
manner. In addition, the Board regularly evaluates what is happening in other states and federally. The Board also encourages participation at Board meetings by
providing continuation education credit for attendance. Board members and staff regularly attend professional practice association meetings such as the
Professional Practice Roundtable and the Statewide Pharmacy Coalition to be accessible and transparent to the profession.
The development of new rules mentioned above are good examples of stakeholders and the Board updating rules to address technology and current practices.

o
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PHARMACY, BOARD OF II. KEY MEASURE ANALYSIS

2. ABOUT THE TARGETS
Ideally, the target should be 100% compliance. The legislature set this target to 75%.

3. HOW WE ARE DOING
This performance measure indicates that the number of inspected pharmacies that were in compliance in 2011 increased slightly from 79 to 80%. This
increase relatively small, but is attributed to a reduction in the number of new rule requirements implemented by the Board in the prior years and the challenge

for pharmacies and pharmacists to keep up with the changes. The Board continues to educate through the Board's website, CE programs, Pharmacist in
Charge Self-Inspection process, training and staff are available for questions daily.

4. HOW WE COMPARE

The Board established a self-inspection report that has assisted pharmacies in complying with Oregon laws and rules. The variance shows that pharmacies
compliance increased during calendar year 2011. This performance ties directly to the pharmacies maintaining compliance with agency laws and rules. This
appears to compare favorably with rates of compliance with laws and rules of other Oregon agencies.

5. FACTORS AFFECTING RESULTS

The Compliance staff is available to respond to questions and counsel on best practices leading to compliance. Annually updated self inspection forms provide
the pharmacists with information and references to issues the Board feels are important, reflect new rules and which leads to increased levels of compliance.

6. WHAT NEEDS TO BE DONE
During 2011 there was a pharmacy inspector/investigator vacancy for the first three months in the Compliance section. Whenever there is a vacancy, it
takes six months to a year to train a new staff member. At full staff, this assists with a greater ability to serve the pharmacy community and the public.
Additionally, regular updates to the self inspection form, based on the analysis of the compliance statistics or new rules of significance identified by the Board,

help pharmacies stay in compliance.

7. ABOUT THE DATA
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PHARMACY, BOARD OF II. KEY MEASURE ANALYSIS

Calendar year 2011 data shows an increase in compliance for this measure. This is strong data because it is easy to determine whether the pharmacy is in
compliance or out of compliance. During inspections, Compliance staff use the self inspection form to identify deficiencies and educate pharmacy managers
where improvement is necessary. Pharmacies have 30 days to report back to the Board on corrections to the deficiencies. This continues to be a useful tool for

the Board and pharmacies.
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PHARMACY, BOARD OF II. KEY MEASURE ANALYSIS

2. ABOUT THE TARGETS
The 100% target is maintained because pharmacists are required to achieve 15 hours of continuing education annually in order to renew their license.

3. HOW WE ARE DOING
For calendar year 2011, compliance for this measure was much improved over 2010. Statistics reflect that considerably more audited individuals were
in compliance for 2011 than in 2010. While in 2010, 83 individuals didn't submit their CE on time and that was higher number than normal, only 3
had disciplinary action taken and were required to take an exam. In 2011, 17 were late and 9 had to take an exam. Any pharmacist not in compliance is
subject to disciplinary action. The Board continues to emphasize the importance of keeping up with continuing education by participating in the previously
mentioned Pharmacist in Charge training and various professional meetings held around the state. Staff also provides presentations on pharmacy and drug law
at various professional association meetings. The Board Compliance Director also regularly reviews CE programs offered in Oregon for approval and the
Compliance staff periodically audits these programs to make sure the content is appropriate for credit hours as directed by the Board.

4. HOW WE COMPARE
Most other Oregon health licensing boards have requirements for continuing education.

5. FACTORS AFFECTING RESULTS
The decreased availability of live CE programs in rural areas is a barrier to achieving the required number of hours. The availability of some CE programs on
the internet and in pharmacy journals provides an alternative to attending live CE programs. Out of state pharmacists have different CE requirements and time
frames than Oregon and they may miss the required audit period for our state. They usually have everything they need, but not during the right time frame.

6. WHAT NEEDS TO BE DONE
We continue to audit pharmacists hours to ensure compliance with the CE requirement.

7. ABOUT THE DATA

This data reflects 10% of pharmacists audited annually. This is used to estimate compliance with the CE requirement across the profession.
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PHARMACY, BOARD OF II. KEY MEASURE ANALYSIS

2. ABOUT THE TARGETS

In 2011, one of the Pharmacy Inspector/Investigator positions was vacant for the first three months. As a result, performance for this measure increased
from to 90% to 100%. The legislative target is 95%.

3. HOW WE ARE DOING
As mentioned above, in 2011 all of the Pharmacy Inspector positions were filled; while it is not always true with a new staff member, all pharmacies were
inspected in 2011. In addition, Board staff were able to inspect other outlets as well. Performance for this measure varies depending on the Board's workload
and direction to focus on inspections for other outlets the Board licenses.

4. HOW WE COMPARE
Our data compares favorably to other states in which on site inspections occur every second or third year; sometimes even longer.

5. FACTORS AFFECTING RESULTS
Having a fully staffed Compliance section where each member is trained makes a difference in the Board's ability to satisfy this requirement.

6. WHAT NEEDS TO BE DONE
Continue the current practice of regular pharmacy inspection.

7. ABOUT THE DATA

This is strong data. The pharmacy was either inspected or not.
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PHARMACY, BOARD OF II. KEY MEASURE ANALYSIS

2. ABOUT THE TARGETS
The Boards goal is to reduce the number of days between complaint to Board presentation.
3. HOW WE ARE DOING

Some years ago, the Board moved to bi-monthly Board Meetings in a cost saving effort, which means the opportunity to present cases occurs approximately
every 60 days rather than every 30 days. The time it takes to conduct investigations, criminal background checks, and prepare reports for the Board impacts
the delivery of a completed report to the Board. Depending on the complexity of the case and the organization involved, there may be corporate legal
departments that the Board needs to work through in order to complete an investigation. This often create significant delays.

4. HOW WE COMPARE
Anecdotally, this compares favorably to other Oregon regulatory boards and other state boards of pharmacy.

5. FACTORS AFFECTING RESULTS
2012 KPM results indicate that in calendar year 2011, it took longer to take a case from complaint to Board presenation. The corporate culture of licensee's
legal departments and government relation teams contributes to delays and adds to the complexity of investigations. Other factors include the availability of
Board general counsel resources and need for ongoing investigator training.

6. WHAT NEEDS TO BE DONE

Retain staff, get more training, and review and update investigation procedures. The Board submitted a request in 2011 to drop this measure and replace it with
ameasure that coincides with the statutory requirement of 120 days, however it was not approved. The Board continues to question the effectiveness of this
KPM.

7. ABOUT THE DATA

The Compliance staff enter the date a complaint is received or an investigation is initiated into the database. The Compliance Agenda for the Board helps us
identify when a case is presented to the Board. Statute requires cases to be presented to the Board within 120 days. Reports have been established to provide
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more accurate data for this measure.

2/12/2013 z:/ éx Page 17 of 24






PHARMACY, BOARD OF II. KEY MEASURE ANALYSIS

The goal is to achieve excellence. However, licensees who are disciplined by the Board are not likely to give the Board excellent scores.
3. HOW WE ARE DOING

The Board conducted several surveys of various licensees and the public during this reporting period. Combined results indicate a high service rating in all
areas.

4. HOW WE COMPARE

Limited data available.
5. FACTORS AFFECTING RESULTS

The 2009 survey results indicate higher scores in all areas of customer service over 2008.
6. WHAT NEEDS TO BE DONE

The Agency seeks to continue excellent customer service through ongoing staff training, the use of internet resources and regularly updated agency website.

7. ABOUT THE DATA

Please provide the following specific information: a) survey name; b) surveyor; b) date conducted; ¢) population; d) sampling frame; e) sampling procedure; )
sample characteristics; g) weighting. For clarification, see pages four through six of the Customer Service Guidance. The Board used one Customer Service
Survey that was distributed and conducted as follows: The Oregon Board of Pharmacy used 2 surveys through SurveyMonkey to obtain results to the
following Questions: 1. How would you rate the timeliness of services provided by the Board of Pharmacy? 2. How would you rate the ability of the Board of
Pharmacy to provide services correctly the first time? 3. How would you rate the helpfulness of employees? 4. How would you rate the knowledge and
expertise of Board of Pharmacy staff? 5. How would you rate the availability of information at the Oregon Board of Pharmacy? 6. How would you rate the
overall quality of information and services provided by the Board of Pharmacy? 7. How does the service you received at the Oregon Board of Pharmacy
compare to that provided by other states? 8. How would you rate the Oregon Board of Pharmacy's website? 9. What type of license do you hold? 10. If you
have contacted the Oregon Board of Pharmacy, what method did you use?
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PHARMACY, BOARD OF II. KEY MEASURE ANALYSIS

We emailed a link to the SurveyMonkey Customer Service Survey to Board customers that obtained a new license between the dates of January 1, 2011 and
December 31, 2011. These were only sent to new licensees who provided an email address. As of 1/17/12 we emailed the link to 2517 licensees. 122 of the
email addresses came back to us as undeliverable. Of the 2395 remaining licensees that provided valid email addresses, 553 have responded to the survey. 544
licensees completed the entire survey. This is a response rate of 22.71%. This is a decrease of 1.62% over the 2010 response rate.
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PHARMACY, BOARD OF II. KEY MEASURE ANALYSIS

2. ABOUT THE TARGETS
The Board intends to comply with all Board Best Practices.
3. HOW WE ARE DOING

A majority of Board members attended the Governor's training upon appointment. Unfortunately, it has now been eliminated due to budget cuts. In addition,
Board staff keep the Board up to date on statutory and administrative requirements. The Board is complying with all best practice areas.

4. HOW WE COMPARE
The Board is doing well.
5. FACTORS AFFECTING RESULTS
The Board Members, Executive Director and Management Staff work very well with each other.
6. WHAT NEEDS TO BE DONE
Continue reviewing best practice issues and educate as needed.
7. ABOUT THE DATA

The Board reviews the best practices each year.
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PHARMACY, BOARD OF

II1. USING PERFORMANCE DATA

Agency Mission:  The mission of the Oregon State Board of Pharmacy is to promote, preserve and protect the public health, safety and welfare by ensuring high
standards in the practice of pharmacy and by regulating the quality, manufacture, sale and distribution of drugs.

Contact: Karen Maclean, Administrative Director Contact Phone: 971-673-0001

Alternate: Gary Schnabel, Executive Director Alternate Phone: 971-673-0001

The following questions indicate how performance measures and data are used for management and accountability purposes.

1. INCLUSIVITY

* Staff : The Executive Director, along with the Management staff, reviews measures annually and advises the
Board. The Performance Measure Coordinator attends periodic traingings and meetings.

* Elected Officials: Through the budget hearing process, legislators participate in review and revision of agency
performance measures. This information is available to the public and posted on the agency website.

* Stakeholders: This information is posted on the agency website and is available for review and comment. It is
also reviewed annually at the Board's Strategic Planning Session.

* Citizens: This information is posted on the agency website and available for review and comment.

2 MANAGING FOR RESULTS

Performance measures are used to develop policies and procedures that facilitate customer service and further the
agency's mission to protect the health, safety and welfare of the citizens of Oregon. Performance measures are
analyzed as part of the Board's annual strategic planning process. The Board established a new disciplinary outcome
as a result of the KPM #2 data. In addition, in order achieve our inspection goals, Board staff continue to evaluate the
most effective way to utilize the pharmacist inspector positons in order to accomplish 100% of the on-site inspections
exclusively for KPM #3.

3 STAFF TRAINING

The Performance Measure Coordinator attends training as it becomes available, although that is very limited.

4 COMMUNICATING RESULTS

* Staff : The staff communicate results at Board meetings and our report is available on the agency website.

* Elected Officials: Any elected official can obtain information about agency performance measures through the
website. The legislative sub-committee that reviews the agency budget is also provided up to date information.

* Stakeholders: These documents and Annual Report are posted at http://www.pharmacy.state.or.us and available
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for all stakeholders to review.

* Citizens: All information is posted on the website, or can be received by contacting the Board office.
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KPMs

Agency Management Report
KPMs For Reporting Year 2012

Finalize Date: 2/11/2013

Most Recent
Actual Target Status Year Management Comments

4 - Average number of days to complete an investigation from
complaint to board presentation.

106 75 Red 2012 Depending on the investigation process and the timing of
Board meetings, this process may take more or less time.
However, the Board has been able in most cases, to meet
the statutory requirement of 120 days. All pending
investigations are reported to the Board at each meeting.
Board staff have updated the way complaints are tracked
in the database which differs from how the grand total of
complaints and investigations have been calculated for
this measure in the past. Today, the focus is now on
complaints alone rather than including Board initiated
investigations.

5 - Percent of Customers Rating Their Satisfaction With the
Agency’s Customer Service as “Good” or “Excellent” : Overall
Customer Service, Timeliness, Accuracy, Helpfulness,
Expertise, and Availability of Information.

91 85 Green 2012 Although our overall average of 87.7% was down by
5.43% from 2010 we can attribute this to the introduction
of the new National fingerprint background check
requirement for individuals which was implemented
February 1, 2011. It was a change from the way we have
done business in the past, and although it was our hope
that this year’s overall scores would be an improvement
over 2010, it is clear that we are still trying to refine all of
our processes to provide a better customer experience.
Due to the fingerprinting requirement, our overall
processing time went from about 3 days to approx 2-4
weeks because of the extra time required for national
fingerprint processing through OSP. We are continually
striving to provide excellent service in a timely manner in
all departments of our agency and hopefully 2012 brings
positive changes. We are continually working on
updating and improving our website through frequent
updating, the use of plain language, monthly reviews, and
suggestions.

Print Date: 2/12/2013
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KPMs

Agency Management Report
KPMs For Reporting Year 2012

Finalize Date: 2/11/2013

Management Comments

6 - Board Best Practices - Percent of total best practices met
by the Board.

Most Recent
Actual Target Status " Year
100 100 Green 2012

The Board reviews best practices as part of the strategic
planning session each year.

This report provides high-level performance information which may not be sufficient to fully explain the complexities associated with some of the reported measurement results. Please
reference the agency's most recent Annual Performance Progress Report to better understand a measure's intent, performance history, factors impacting performance and data gather and

calculation methodology.

Print Date: 2/12/2013
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BUDGET NARRATIVE

Major Information Technology Projects/Initiatives
None.

Streamlining

The Board held licensing and registration fee increases to two during the last 22 years through responsible resource management. Agency
staff implemented efficient online license renewal system. With the assistance of our IT Consultant, staff also established a secure portal
access for Board and staff to view sensitive and confidential communications.

Another streamlining effort is the Agency’s effort to go “paperless™. Totally paperless is not possible, but the project to eliminate paper where
possible is underway. A policy package is proposed in this budget for 2013-15 to contract with an independent organization for this project.

Yet another streamlining effort is the Agency’s listserve for pharmacists and pharmacy managers. The Agency has established an e-mail

listserve for pharmacists and pharmacy managers. When alerts or time sensitive messages need to be broadcast to the pharmacists or
pharmacies, the listserve makes it happen.
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Summary of 2013-15 Biennium Budget

Pharmacy, Board of Governor's Budget
Pharmacy, Board Of Cross Reference Number: 85500-000-00-00-00000
2013-15 Biennium

Positions | Full-Time | ALL FUNDS | General Fund Lottery Other Funds Federal Nonlimited Nonlimited
Description Equivalent Funds Funds Other Funds Federal
p (FTE) Funds
2011-13 Leg Adopted Budget 18 17.75 5,111,603 - - 5,111,603 - - -

2011-13 Emergency Boards - - - - - - - - -
2011-13 Leg Approved Budget 18 17.75 5,111,603 - - 5,111,603 - - -

2013-15 Base Budget Adjustments
Net Cost of Position Actions
Administrative Biennialized E-Board, Phase-Out - - 340,723 - - 340,723 - - -
Estimated Cost of Merit Increase - - - - - - -
Base Debt Service Adjustment - - - - - - -
Base Nonlimited Adjustment - - - - - - -

Capital Construction - - - - - - -

Subtotal 201315 Base Budget 18 17.76 5,452,326 - - 5,452,326 - - -

Essential Packages
010 - Non-PICS Pers Svc/Vacancy Factor
Non-PICS Personal Service Increase/(Decrease) - - (5,829) - - (5,829) - - -
Subtotal - - (5,829) - - (5,829) - - -
020 - Phase In/ Out Pgm & One-time Cost
021 - Phase-in - - - - - - - - -
022 - Phase-out Pgm & One-time Costs - - - - - - - - -
Subtotal - - - - - - - - -
030 - Inflation & Price List Adjustments

Cost of Goods & Services Increase/(Decrease) - - 65,654 - - 65,654 - - -
State Gov"t & Services Charges Increase/(Decrease) 18,977 - - 18,977 - - -
Subtotal - - 84,631 - - 84,631 - - -
011113 Page 1 of 6 BDV104 - Biennial Budget Summary
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Summary of 2013-15 Biennium Budget

Pharmacy, Board of
Pharmacy, Board Of
2013-15 Biennium

Governor's Budget
Cross Reference Number: 85500-000-00-00-00000

Positions | Full-Time | ALL FUNDS |General Fund Lottery Other Funds Federal Nonlimited Nonlimited
Description Eq#\;%l)ent Funds Funds Other Funds I;_sz::(;zl

040 - Mandated Caseload

040 - Mandated Caseload - - - - - - - - -
050 - Fundshifts and Revenue Reductions

050 - Fundshifts - - - - - - - - -
060 - Technical Adjustments

060 - Technical Adjustments - - (192) - - (192) - - -
Subtotal: 2013-15 Current Service Level 18 17.75 5,530,936 - - 5,630,936 - - -
01/11/13 Page 2 of 6 BDV104 - Biennial Budget Summary
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Summary of 2013-15 Biennium Budget

Pharmacy, Board of
Pharmacy, Board Of
2013-15 Biennium

Governor's Budget
Cross Reference Number: 85500-000-00-00-00000

Positions | Full-Time | ALL FUNDS | General Fund Lottery Other Funds Federal Nonlimited Nonlimited
Description Eq;l,i_\_’/'.z_l)ent Funds Funds Other Funds f;:e:;‘;zl
Subtotal: 2013-15 Current Service Level 18 17.75 5,530,936 - 5,530,936 - - -
070 - Revenue Reductions/Shortfall
070 - Revenue Shortfalls - - - - - - - -
Modified 2013-15 Current Service Level 18 17.75 5,530,936 - 5,530,936 - - -
080 - E-Boards
081 - May 2012 E-Board - - - - - - - -
082 - September 2012 E-Board - - - - - - - -
083 - December 2012 E-Board - - - - - - - -
Subtotal Emergency Board Packages - - - - - - - -
Policy Packages
090 - Analyst Adjustments - - - - - - - -
091 - Statewide Administrative Savings - - (5,196) - (5,196) - - -
092 - PERS Taxation Policy - - (10,316) - (10,316) - - -
093 - Other PERS Adjustments - - (82,530) - (82,530) - - -
100 - Personnel Management 1 1.25 299,633 - 299,633 - - -
101 - Fee Increases — Part 2 - - - - - - - -
102 - Paperless Records Retention — Part 1 - - 85,000 - 85,000 - - -
Subtotal Policy Packages 1 1.25 286,591 - 286,591 - - -
Total 2013-15 Governor's Budget 19 19.00 5,817,527 - 5,817,527 - - -
Percentage Change From 2011-13 Leg Approved Budget 5.60% 7.00% 13.80% - 13.80% - - -
Percentage Change From 2013-15 Current Service Level 5.60% 7.00% 5.20% - 5.20% - - -
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Summary of 2013-15 Biennium Budget

Pharmacy, Board of
Board of Pharmacy
2013-15 Biennium

Description

Governor's Budget
Cross Reference Number: 85500-001-00-00-00000

Positions

Full-Time
Equivalent
(FTE)

ALL FUNDS | General Fund

Lottery
Funds

Other Funds

Federal
Funds

Nonlimited
Other Funds

Nonlimited
Federal
Funds

2011-13 Leg Adopted Budget
2011-13 Emergency Boards

18

17.75

5,111,603

5,111,603

2011-13 Leg Approved Budget

18

17.75

5,111,603

5,111,603

2013-15 Base Budget Adjustments

Net Cost of Position Actions
Administrative Biennialized E-Board, Phase-Out
Estimated Cost of Merit Increase

Base Debt Service Adjustment

Base Nonlimited Adjustment

Capital Construction

340,723

340,723

Subtotal 2013-15 Base Budget

18

17.75

5,452,326

5,452,326

Essential Packages

010 - Non-PICS Pers Svc/Vacancy Factor
Non-PICS Personal Service Increase/(Decrease)
Subtotal

020 - Phase In / Out Pgm & One-time Cost
021 - Phase-in
022 - Phase-out Pgm & One-time Costs
Subtotal

030 - Inflation & Price List Adjustments
Cost of Goods & Services Increase/(Decrease)
State Gov"t & Services Charges Increase/(Decrease)
Subtotal

(5,829)
(5,829)

65,654
18,977
84,631

(5,829)
(5,829)

65,654
18,977
84,631
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Summary of 2013-15 Biennium Budget

Pharmacy, Board of Governor's Budget
Board of Pharmacy Cross Reference Number: 85500-001-00-00-00000
2013~15 Biennium

Positions | Full-Time | ALL FUNDS | General Fund Other Funds | Federal | Nonlimited | Nonlimited
Description E Q#_’/%I)ent Funds Other Funds I;e::gzl

040 - Mandated Caseload

040 - Mandated Caseload - - - - - - - - -
050 - Fundshifts and Revenue Reductions

050 - Fundshifts - - - - - - - - -
060 - Technical Adjustments

060 - Technical Adjustments - - (192) - - (192) - - -
Subtotal: 2013-15 Current Service Level 18 17.75 5,530,936 - - 5,630,936 - - -
011113 Page 5 of 6 BDV104 - Biennial Budget Summary
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Summary of 2013-15 Biennium Budget

Pharmacy, Board of Governor's Budget
Board of Pharmacy Cross Reference Number: 85500-001-00-00-00000
2013-15 Biennium

Positions | Full-Time | ALL FUNDS | General Fund Lottery Other Funds Federal Nonlimited | Nonlimited
Description Equivalent Funds Funds Other Funds Federal
P (FTE) Funds
Subtotal: 2013-15 Current Service Level 18 17.75 5,530,936 - - 5,530,936 - - -

070 - Revenue Reductions/Shortfall
070 - Revenue Shortfalls - - - - - - - - -

Modified 2013-15 Current Service Level 18 17.75 5,530,936 - - 5,530,936 - - -

080 - E-Boards
081 - May 2012 E-Board - - - - - - - - -
082 - September 2012 E-Board - - - - - - - - -
083 - December 2012 E-Board - - - - - - - - -

Subtotal Emergency Board Packages - - - - - - - - -

Policy Packages
090 - Analyst Adjustments - - - - - - - - -

091 - Statewide Administrative Savings - - (5,196) - - (5,196) - - -
092 - PERS Taxation Policy - - (10,316) - - (10,316) - - -
093 - Other PERS Adjustments - - (82,530) - - (82,530) - - -
100 - Personnel Management 1 1.25 299,633 - - 299,633 - - -

101 - Fee Increases — Part 2 - - - - - - - . -

102 - Paperless Records Retention — Part 1 - - 85,000 - - 85,000 - - -
Subtotal Policy Packages 1 1.25 286,591 - - 286,591 - - -
Total 2013-15 Governor's Budget 19 19.00 5,817,527 - - 5,817,527 - - -
Percentage Change From 2011-13 Leg Approved Budget 5.60% 7.00% 13.80% - - 13.80% - - -
Percentage Change From 2013-15 Current Service Leve! 5.60% 7.00% 5.20% - - 5.20% - - -
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BUDGET NARRATIVE

10% REDUCTION OPTION

As a small other funded agency, it is difficult to identify where significant reductions can be made. A 10% reduction for our budget is
$545,233 of the base budget. To make this kind of reduction and because Personal Services comprises approximately 69% of the overall
budget, the only meaningful option is to reduce staff. Individual line items under Office Expenses have been reviewed in intimate detail and
only very minimal reductions can be identified unless the Board cancels some of the State Government Service Charge options. This presents
other challenging options for example; we could eliminate the Shared Client Services budget and accounting services and bring that work in-
house. However, we do not have the expertise in-house to handle the work and would need to add a staff member with the appropriate
qualifications.

Reluctantly, the Board proposes to eliminate the positions of Pharmacist Inspector/Investigator as well as two OS-2’s. In addition to the
elimination of three staff members the Board also proposes to decrease office expenses to fulfill this reduction option requirement. The Board
has worked very hard to identify staffing and expenditures to meet its operational requirements. Eliminating these positions and resources
will hamper the Board’s ability to do business, especially in the face of additional Board and stakeholder initiatives. Duties assigned to these
positions may be eliminated or delayed.

2013-15 107BF02







10/25% REDUCTIONS OPTIONS (ORS 291.216)

AND FTE IN2013-15 AND 2015-17)

ACTIVITY OR PROGRAM DESCRIBE REDUCTION AMOUNT AND FUND TYPE RANK AND JUSTIFICATION
(WHICH PROGRAM OR ACTIVITY | (DESCRIBE THE EFFECTS OF THIS (GF, LF, OF, FF. IDENTIFY (RANK THE ACTIVITIES OR PROGRAMS NOT
WILL NOT BE UNDERTAKEN) REDUCTION. INCLUDE POSITIONS REVENUE SOURCE FOR OF, FF) UNDERTAKEN IN ORDER OF LOWEST COST

FOR BENEFIT OBTAINED)

1. Eliminate one full time Health
Care Inspector/Investigator.

ELIMINATING THIS POSITION WOULD
REQUIRE RESTRUCTURING AND
REASSIGNING DUTIES WITHIN THE
REMAINING COMPLIANCE STAFF.
ANNUAL INSPECTIONS OF RETAIL

& INSTITUTIONAL DRUG OUTLETS
WOULD BE COMPROMISED LEADING
TO DECREASED COMPLIANCE WITH
PHARMACY AND DRUG LAWS AND
RULES WHICH IMPOSES AN
INCREASED RISK TO THE PUBLIC.

REVIEW AND REVISION OF
OUTDATED ADMINISTRATIVE RULES
WOULD DECREASE AS WELL AS
PARTICIPATION IN RESEARCH
PROJECTS AND COMMITTEES NEEDED
FOR ISSUES RAISED BY STAKE
HOLDERS.

$300,550.63 OF

RANK #1

2. Eliminate one full time OS-2
position.

ELIMINATING THIS POSITION WOULD
SIGNIFICANTLY HINDER THE
AGENCY’S ABILITY TO PROCESS
LICENSE APPLICATIONS IN A TIMELY
MANNER AND SUBSEQUENTLY
REDUCE THE AGENCY’S CUSTOMER
SERVICE.

THE PRODUCTION OF LICENSES AND
REGISTRATIONS WOULD BE

SERIOUSLY AFFECTED AND DELAYED.

$128,255.43 OF

RANK #2

2013-15
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10/25% REDUCTIONS OPTIONS (ORS 291.216)

3. Eliminate one full time OS-2
position.

REDUCTION OF THIS POSITION
WOULD REQUIRE PHARMACIST
INSPECTORS AS WELL AS THE
COMPLIANCE DIRECTOR TO BE
DIVERTED FROM THEIR REQUIRED
ACTIVITIES IN ORDER TO PERFORM
CLERICAL AND SECRETARIAL
FUNCTIONS. THIS WOULD INCREASE
THE AGENCY’S DEPENDENCE ON
PHARMACISTS WHICH WOULD TAKE
THEM AWAY FROM INSPECTIONS AND
INVESTIGATIONS THAT REQUIRE
PHARMACIST KNOWLEDGE. THE
OVERALL EFFICIENCY OF THE
AGENCY’S COMPLIANCE DIVISION
WOULD BE HINDERED.

$114,183.30 OF

RANK #3

4. Decrease office expenses by
16%

THIS REDUCTION WOULD REDUCE
RESOURCES AVAILABLE FOR OFFICE
SUPPLIES AND POSTAGE. A
REDUCTION OF THIS AMOUNT WOULD
HINDER THE BOARD’S ABILITY TO
PRINT AND SEND RULEMAKING
NOTICE, RENEWALS, NEW LICENSES
AND OTHER CORRESPONDENCE.

$14,756 OF

RANK #4

2013-15
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BUDGET NARRATIVE
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BUDGET NARRATIVE

time, annual fees were raised for pharmacists, pharmacies, pharmacy technicians, pharmaceutical wholesalers and pharmaceutical
manufacturers. The 2011-2013 fee increases were expected to sustain current operations for two-three years, necessitating “Phase 2” of the
fee increase proposal including wholesalers, manufacturers and DDA's in 2013-2015. For the manufacturers and wholesalers, it will be only

their second increase in over 30 years. By all standards, this is a commendable track record for any state agency and a clear statement to
responsibly manage the agency's resources.

e All charts reflect inclusion of the new fees as proposed and ratification of fees adopted during the 2011-2013, some required by 2011 or 2012
legislation.

2013-15 107BF02
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DETAIL OF LOTTERY FUNDS, OTHER FUNDS, AND FEDERAL FUNDS REVENUE

; ORBITS | 2011-13 | k2013-1‘5k :
~Source Fund Revenue 2009-2011 | Legislatively 2011-13 Agency | Governor’s | Legislatively
Acct Actual Adopted Estimated Request | Recommended |  Adopted
Animal Euthanasia 4360 0205 1,475 2,700 2,700 2,700
Certified Pharmacy Technician 4360 0205 405,425 574,500 574,500 574,500
Charitable Pharmacy 4360 0205 300 400 400 2,700
Controlled Substance 4360 0205 109,540 335,800 335,800 339,600
County Health Clinic 4360 0205 21,675 17,800 17,800 27,600
Drug Distribution Agents 4360 0205 14,930 22,400 22,400 22,400
Hospital Drug Room 4360 0205 13,150 6,000 6,000 6,000
Home Dialysis 4360 0205 3,000 3,000 3,000 3,000
Intern 4360 0205 22,050 35,000 35,000 35,000
Manufacturers 4360 0205 529,700 586,560 586,560 1,173,120
Med Device/Equip/ 4360 0205 30,075 37,700 37,700 42,500
Gases-Class C
Non-Prescript — 4360 0205 231,825 252,700 252,700 252,700
Drug Outlet- Class A
Non-Prescript — 4360 0205 8,435 13,700 13,700 13,700
Drug Outlet- Class B
Non-Prescript — 4360 0205 100 200 200 200
Drug Outlet- Class D
Pharmacist 4360 0205 1,358,245 2,358,648 2,358,648 2,400,000
Pharmacy Technician 4360 0205 82,590 84,000 84,000 84,000
Precursor 4360 0205 625 2,400 2,400 2,400
107BF07
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Proposed Fee Increases for 2013
Phase 2
Oregon Board of Pharmacy

1977-2013 Fee History

1977 1980 1989 1990 1997 2001 2011 Proposed 2013
Phasel Phase2
Pharmacist $30 $45 $75 $75 $75 $120 | $200 $200
Pharmacy $35 $70 $70 $100 $100 $175 $300 $300
Wholesaler $100 $175 $175 $225 $225 $400 ok $800
Manufacturer $100 $175 $175 $225 $225 $400 R $800
Drug Distribution Agents - - - - - - $400 $800

Note:
Drug Distribution Agent category was established in 2010.
Phase 1 fee increases were implemented in 2011 for all other license categories

Budget/1977-2013 License Fee History
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BUDGET NARRATIVE

PROGRAM UNIT NARRATIVE

The Oregon Board of Pharmacy is made up of five members who are practicing pharmacists, two public members who are not pharmacists and a
staff of 19 full or part time employees. The Board is budgeted and accounted as a single program. The staff is internally organized into three distinct
sections including Licensing, Compliance and Operations/Administration. The agency additionally tracks expenditures separately for Board Member
Activities and Interagency Activities. The Board is requesting an increase in 2013-15 of 1.25 FTE.

The Licensing section is made up of 4.00* positions that handle all details related to licensing and examinations including applications, renewals,
production and mailing of more than 23,220 certificates of registration and licensure and frequent communication with licensees and applicants.
Examinations include the North American Pharmacy Licensure Examination (NAPLEX), the Multi-state Pharmacy Jurisprudence Examination
(MPJE), the Foreign Pharmacy Graduate Equivalency Examination (FPGEE), and the Test of English as a Foreign Language (TOEFL iBT). The
Licensing and Background Check Specialist staff also performs criminal background checks using the Oregon Law Enforcement Data System
(LEDS) on all new pharmacist, pharmacy technician, certified pharmacy technicians and pharmacy intern applicants. Policies and Procedures are in
place and the Board began requiring for national fingerprint background checks for all new applicants effective February 1, 2011. Staff regularly
visits the pharmacy schools in Oregon to meet and talk to the incoming students about internship responsibilities and licensing and to talk to the soon
to be graduating students about procedures and requirements for licensure as a pharmacist. *Policy package 100 proposes to increase the fourth
position by .25 to make it a full time position.

The Compliance section, made up of 8.00 positions, which includes six pharmacists and two administrative staff and is responsible for all on-site
inspections of pharmacies and drug outlets, all investigations of consumer complaints, reports of possible drug diversion and other suspected
violations, administrative details of proposed and ordered disciplinary action and monitoring all licensees who have been placed on probation through
the disciplinary process. Compliance staff is also responsible for interpretation and review of pharmacy laws and rules and provision of information
to and consultation with all stakeholders on pharmacy and drug laws upon request.

The Operations/Administration section includes seven positions* that is a combination of operations and administrative functions. It includes the
Executive Director, Administrative Director, Project Manager, Office Manager, Receptionist and Management Secretary/Background Check
Specialist. The Executive Director is responsible for the overall operation of the Agency, which includes, supervision of the Operations, Licensing
and Compliance sections and the performance of all staff, the interpretation and implementation of Board policy, oversight of all public and media
relations, active participation with the National Association of Boards of Pharmacy (NABP), the American Council of Pharmaceutical Education
(ACPE), and the state and federal regulatory bodies includinig the U.S. Food and Drug Administration (FDA) and the Drug Enforcement
Administration (DEA) and the development and maintenance of the network of stake holder relationships. *Policy package 100 proposes to
reclassify the Project Manager and Receptionist positions as well as add back the Pharmacist Consultant position that was eliminated in the 2011-13
budget.

2013-15 107BF02
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BUDGET NARRATIVE

The Executive Director directly supervises the Administrative Director, the Compliance Director, and the Project Manager and answers to the
President of the Board. The Administrative Director supervises the daily operations of the agency as well as supervises the Office Manager,
Management Secretary/Background Check Specialist and Licensing sections' activities and staff. This position also encompasses a variety of other
administrative functions including, coordination of board meeting activities, budget preparation, accounting, human resources and contracts. The
Compliance Director directly supervises the Compliance section activities and staff. The Project Manager position provides essential support in
researching issues and managing projects for the Agency. The Office Manager is responsible for general office management, including database
administration, accounts payable/receivable, facilities management, purchasing, and supervises the Receptionist. Staff in this section also is involved
in conducting policy research, writing reports and recommendations, and coordinating committees and task forces as required by the Board.

“Board Member Activities” includes capturing all activities related to board members’ compensation, travel, lodging and other expenses and all
activities related to holding board meetings.

“Interagency Activities” includes pass through payments to Oregon State Police for fingerprint for criminal background checks for all new licensees,
Workforce Data Collection fees for data analysis to the Oregon Health Authority (OHA), Prescription Drug Monitoring Program fees to OHA and
the Health Professional’s Services Program (HPSP) costs for impaired professionals to OHA, which is a cost covered by agency resources.

From 1990 to 2010, the Board’s operation included a recovery program for chemically dependent licensees (PRN) as authorized by ORS 689.342-
348. The 2009 Legislature established a statewide impaired health professionals program, which repealed 689.342-348 and eliminated the Board’s
authority to maintain its PRN program. This statewide program allows the Board to refer an individual licensee for treatment in lieu of or in addition
to disciplinary action. Preparation for and transition into the program has been more costly than expected. Using current figures provided by OHA the
cost of the program to the Agency for 2012-2013 is ranges from $69,000-$85,000 per year or about $3,666 per participant per year for 20 people.
This is a fee paid by the Agency for the ability to participate in the program. Individual participants pay for their own program expenses such as lab
toxicology tests. The former PRN program clients numbered approximately 100 with a budget of $125,000 per year or $1250 per person, per year.
There are a number of licensees who do not meet the Board’s criteria for referral into the HPSP program. These individuals have been placed on
probation and the Board’s staff monitors their compliance with the conditions of probation. This is a workload challenge for the existing Board staff.

The Board’s participation in the HPSP program is optional. The Board is currently participating in the HPSP and plans to annually review its decision
to participate.

The Agency’s operating revenue is “other funds” and is derived from annual license and registration fees collected during the year from the
following: animal euthanasia, certified pharmacy technicians, correctional facility & hospital drug rooms, county health clinics, pharmaceutical
manufacturers and wholesalers, nonprescription drug distributors, pharmacies, pharmacists, pharmacy interns, pharmacy technicians, precursor
substance distributors, prophylactic/contraceptive manufacturers, delinquent fees, examination fees, out of state pharmacist license reciprocity, and
miscellaneous service charges. Details on who pays, number of payees, and the rates are on form 107BF07 in this binder. There are proposed

2013-15 107BF02
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BUDGET NARRATIVE

changes to the agencies fee structure for the 2013-2015 biennium. The updated fees are listed on forms 107BF07 and 107BF08. Information on this
proposal has been sent to manufacturers, wholesalers and drug distribution agents who renewed their registration for 2012-13. Associations
representing wholesalers and manufacturers have also been mailed notification, and details about potential fee increases have been included in the

Board’s August 2012 newsletter.

2013-15 107BF02
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ORBITS Budget Narrative

Pharmacy - 85500

Policy Package
102 Paperless Records Retention Part 1

Package Description
Purpose:
The purpose of this package is to implement the phase 1 implementation of scanning documents for records retention.

How Achieved:

Over the last five years, the Board has implemented various technology and scanning abilities to move in the direction of a more
electronic driven environment. Board staff has researched the option of scanning records with the Secretary of State’s Archives
Division and two document conversion vendors. It has been confirmed by the Archives Division that this is the right direction to
go to begin establishing a paperless environment. The first phase of this project will cost approximately $85,000 and includes
services for scanning and implementing an indexing system that can be assumed by in-house staff once complete for all
currently active licensees and recent compliance case files, which is the bulk of the agencies records. These records are
currently contained in approximately 81 filing cabinets and encompasses approximately 552 lineal feet of documents. This
package moves the Agency towards paperless recordkeeping and sets it up for more efficient long term records retention as
required by ORS 192 and OAR 166-300 and 350.

Once this phase is completed, it is expected that the Board will evaluate participation in the Secretary of State’s new Oregon
Records Management System (ORMS) which would be phase 2.

The net impact of this package is $85,000.

Staffing Impact
This project will require in-house project management and require a number of staff members to participate in as decisions are
made especially for the indexing portion. Once the conversion is complete, we will need to document processes and procedures
in order to train existing staff how to create and index new records for ongoing continuity for electronic recordkeeping.
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)1/11/13 REPORT NO.: PPDPFISCAL

REPORT: PACKAGE FISCAL IMPACT REPORT
AGENCY:85500 PHARMACY, OREGON. BOARD OF
SUMMARY XREF:001-00-00 Board of Pharmacy

?O0SITION

NUMBER CLASS COMP CLASS NAME

)J000585 OA (C0103 AA OFFICE SPECIALIST 1

J000585 OA (C0104 AA OFFICE SPECIALIST 2

000592 MMN X0854 AA PROJECT MANAGER 1

000592 MMN X0871 AA OPERATIONS & POLICY ANALVYST 2

J000650 OA (C0104 AA OFFICE SPECIALIST 2

JO00650 OA C0104 AA OFFICE SPECIALIST 2

000652 OA (5911 EA HEALTH CARE INVESTIGTR/ADVISR

TOTAL PICS SALARY
TOTAL PICS OPE

TOTAL PICS PERSONAL SERVICES =

DEPT. OF ADMIN. SVCS.

PACKAGE:

POS

CNT FTE MOS
1- 1.00- 24.
1 1.00 24.
1- 1.00- 24.
1 1.00 24.
1- .75~ 18.
1 1.00 24.
1 1.00 24.
1 1.25 30

e

-- PPDB
100 - Personnel
STEP RATE
00- 05 2,352.
00 03 2,451.
00- 02 4,159.
00 02 4,364.
00- 05 2,662.
00 05 2,662.
00 04 7,834.
00

PICS SYSTEM

Management

00

00

00

00

00

00

GF
SAL/OPE

OF
SAL/OPE

56,448«
45,710~

58,824
46,345

99,816~
57,298~

104,736
58,612

47,916-
43,431~

63,888
47,697

188,016
80,865

298,364

PAGE
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PICS SYSTEM: BUDGET PREPARATION

FF LF AF
SAL/OPE SAL/OPE SAL/OPE

56,448-
45,710-

58,824
46,345

99,816-
57,298-

104,736
58,612

47,916-
43,431-

63,888
47,697

188,016
80,865

211,284
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DETAIL OF LOTTERY FUNDS, OTHER FUNDS, AND FEDERAL FUNDS REVENUE

| | ORBITS | 201113 - 201315 | .
Source ~Fund | Revenue | 2009-2011 | Legislatively 2011-13 Agency | Governor’s | Legislatively
Acct Actual Adopted ‘Estimated Request | Recommended |  Adopted
Animal Euthanasia 4360 0205 1,475 2,700 2,700 2,700
Certified Pharmacy Technician 4360 0205 405,425 574,500 574,500 574,500
Charitable Pharmacy 4360 0205 300 400 400 2,700
Controlled Substance 4360 0205 109,540 335,800 335,800 339,600
County Health Clinic 4360 0205 21,675 17,800 17,800 27,600
Drug Distribution Agents 4360 0205 14,930 22,400 22,400 22,400
Hospital Drug Room 4360 0205 13,150 6,000 6,000 6,000
Home Dialysis 4360 0205 3,000 3,000 3,000 3,000
Intern 4360 0205 22,050 35,000 35,000 35,000
Manufacturers 4360 0205 529,700 586,560 586,560 1,173,120
Med Device/Equip/ 4360 0205 30,075 37,700 37,700 42,500
Gases-Class C
Non-Prescript — 4360 0205 231,825 252,700 252,700 252,700
Drug Outlet- Class A
Non-Prescript — 4360 0205 8,435 13,700 13,700 13,700
Drug Outlet- Class B
Non-Prescript — 4360 0205 100 200 200 200
Drug Outlet- Class D
Pharmacist 4360 0205 1,358,245 2,358,648 2,358,648 2,400,000
Pharmacy Technician 4360 0205 82,590 84,000 84,000 84,000
Precursor 4360 0205 625 2,400 2,400 2,400
107BF07
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Pharmacy, Board of

Agency Number: 85500

Program Unit Appropriated Fund Group and Category Summary
2013-15 Biennium
Board of Pharmacy

Version: Y - 01 - Governor's Budget
Cross Reference Number: 85500-001-00-00-00000

2013-15 Leg

2009-11 Actuals | 2011-13 Leg 2011-13 Leg 2013-15 2013-15
Description Adopted Approved Agency Governor's Adopted
Budget Budget Request Budget Budget
Budget
AUTHORIZED FTE 19.00 17.75 17.75 19.00 19.00 -
TOTAL BUDGET

Other Funds 4,478,980 5,111,603 5,111,603 5,965,617 5,817,527 -
AUTHORIZED POSITIONS 20 18 18 19 19 -
AUTHORIZED FTE 19.00 17.75 17.75 19.00 19.00 -

Agency Request
2013-15 Biennium

Page

¥ Governor's Budget

Legislatively Adopted
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BUDGET NARRATIVE
AFFIRMATIVE ACTION

The Board of Pharmacy affirms and supports the Governor’s Affirmative Action Plan and is dedicated to creating a work environment which will attract
and retain employees who represent the broadest possible spectrum of society including women, minorities, and the disabled.

The Board of Pharmacy will not tolerate discrimination or harassment on the basis of race, color, sex, marital status, religion, national origin, age,
mental or physical disability, or any reason prohibited by state or federal statute.

The Board and its management further adopts and affirms the Governor’s beliefs that the state has a commitment to the right of all persons to work
and advance on the basis of merit, ability, and potential.

The seven members of the Board of Pharmacy are appointed by the Governor and confirmed by the Senate to four-year terms. By statute, five
members are licensed pharmacists and two members are representative of the public.

The agency has had only two staff position turnovers during the last two years. The most recent hire is a person of color and bilingual. We have
increased multicultural training through staff meetings and strive to seek diversity and improve cultural competency within our staff and Board
Members as much as possible. Two new pharmacist Board Members were recently appointed to the board by Governor Kitzhaber, one of whom is
Asian and one of whom is Latino. The Board is currently developing material to be used to reach out to multicultural communities within the state.
A natural outcome of this project is an increased understanding about diversity and cultural differences. As staff vacancies occur, our recruitment
efforts will continue to seek candidates that bring diversity to our staff.

We have conducted training within existing limitation and plan for additional training in the 2013-15 biennium.

2013-15 107BF02
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continued from page 1

the formal public rulemaking process to implement
the fee increase will be conducted following the
legislative session.

Please note that fee increases for all other catego-
ries were implemented in 2011. It was determined
at that time that increases for manufacturers and
wholesalers, also necessary to ensure sustainability
for the agency, would be delayed until the 2013
budget cycle.

If you have questions about this notice, contact
the Board by e-mail at: pharmacy.board@state
.OL.US.

No. 509: Veterinary Prescriptions

By Terese DeManuelle, DVM. Dr DeManuelle is a board-
certified veterinary dermatologist and is the owner of Allergy
& Dermatology Veterinary Referral Center in Milwaukie, OR.

An increasing number of veterinarians have serious con-
cerns that some community pharmacists have changed veteri-
nary prescriptions: directing the veterinary client to a different
drug, changing the prescribed dosage, or advising the client
to lower a drug’s dosage.

The community pharmacists lowering the dosage of thy-
roid medications is perhaps the most common problem we
have encountered. But we also have learned of a community
pharmacist who counseled a client to lower the dosage of
phenobarbital for an epileptic dog and another who switched
insulin for a diabetic cat even though the prescribed insulin
and the redirected insulin were not interchangeable. When
instances like this occur, several things happen:

1. The veterinary patient receives a drug not indicated for
the animal’s condition or sub-therapeutic treatment for
the condition, very possibly jeopardizing — and at times
seriously compromising — the animal patient’s health.

2. Because an animal may receive sub-therapeutic treatment
due to a community pharmacist’s decision, the dog or cat
might have to be on the medication for an additional pe-
riod of time — all at extra cost to the veterinary client.

3. The community pharmacist’s message to the veterinary
client is that the veterinarian does not know what he or

she is doing (ie, often overmedicating the patient — when,
in fact, it is the community pharmacist who lacks the suf-
ficient clinical knowledge and understanding of an ani-
mal’s physiological reaction to drugs to determine which
drug and/or dosage is most appropriate for the patient).

It is important for community pharmacists to understand
that cats and dogs are not little people. I know, this sounds so
simple — and reasonable. But our experience as veterinarians
tells otherwise — that some community pharmacists are not
making the connection that most animal patients are able to
accept a higher dosage of a drug than human patients.

If you have a concern about a drug prescribed by a vet-
erinarian, please call the prescribing veterinarian and ask
for clarification about the prescription. We are available to
discuss any concerns with you, as we want to ensure that our
patients receive the best and most appropriate treatment they
need and deserve. You should only change drugs and/or the
medication’s dosage after fully discussing the issue with the
veterinarian and obtaining his or her authorization. This is
best for the veterinary patient and best for the animal’s owner.

Editorial Comment: Board of Pharmacy staff has been in
contact with the Oregon Veterinary Medical Association, the
American Veterinary Medical Association, and the Oregon
Veterinary Medical Examining Board to discuss this issue.
So far, no formal complaint has been received by the Board
against an Orvegon pharmacist for inappropriately changing
a veterinary prescription or advising a veterinary client.
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continued from page 1

August 9, 1961 Eugene, OR
December 18, 1961 Palm Desert, CA

George R. Clayton
Leonard T. Sigell

James L. Pullen June 28, 1962 Milwaukie, OR
John M. Thompson July 12, 1962 Portland, OR
Edward L. Holland November 28, 1962 Salem, OR

This information comes from the Board’s electronic database
system. If you see errors or know of any person missing from this
list, please contact the Board.

No. 513: Antibiotics: Will They Work When We
Really Need Them?

By Tamara Petersen, MPH. Ms Peterson is program manager for
the Oregon Alliance Working for Antibiotic Resistance Education
(AWARE)

Scope of the Problem

Today, infections with antibiotic-resistant bacteria have become
increasingly common in health care and community settings. Many
bacteria have now become resistant to more than one type or class
of antibiotic and widespread overuse and inappropriate use of anti-
biotics is fueling resistance that compromises the effectiveness of
important patient treatments. Overuse of antibiotics also increases
the problems of drug side effects, allergic reactions, diarrheal infec-
tions caused by Clostridium difficile, or even death.

Why We Must Act Now

+ The way we use antibiotics today or in one patient directly
impacts how effective they will be tomorrow or in another
patient; they are a shared resource.

+ Antibiotic resistance is not just a problem for the person
with the infection. Some resistant bacteria have the
potential to spread to others — promoting antibiotic-resistant
infections.

¢ Since it will be many years before new antibiotics are
available to treat some resistant infections, we need to
improve the use of antibiotics that are currently available.

What Can Pharmacists Do?
Advise the Public

¢ Because patients often get advice from their pharmacist
before making physicians’ appointments, pharmacists
should be familiar with treatment guidelines.

¢ Ifapatient wants an antibiotic for the common cold or a
sore throat, pharmacists can educate patients on treating

the symptoms of those conditions with over-the-counter
medicines instead.

¢ Pharmacists can educate patients on the importance of
using antibiotics only when necessary and to follow -
instructions precisely in order to help prevent antibiotic-
resistant infections. Counsel patients on when antibiotics
are not necessary, that taking unnecessary antibiotics can
do more harm than good, and not to press physicians for a
prescription.

¢ Community pharmacists can alert patients to the possible
adverse effects of antibiotics, including nausea, diarrhea,
stomach pain, possible allergic reactions, and vaginal yeast
infections.

Embrace Antibiotic Stewardship

¢ Hospital pharmacists can work with stewardship physicians
to get recommendations across and to make decisions
about program priorities. There are many pharmacists who
are not used to doing interventions and communicating
directly with physicians, but the field needs to move in this
direction.

¢+ Recognize and participate in Get Smart About Antibiotics
Week, November 12-18, 2012, an international
collaboration that coincides with Canada’s Antibiotic
Awareness Week and European Antibiotic Awareness
Day. For more information about the week, visit Aftp://
public.health.oregon.gov/PREVENTIONWELLNESS/
SAFELIVING/ANTIBIOTICRESISTANCE/Pages/
getsmartweek.aspx.

For more information, please contact us at AWARE:

Telephone: 1-971/673-1111
E-mail: oregon.aware@state.or.us

Web: www.healthoregon.org/antibiotics
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continued from page 1

¢ Any pharmacist or pharmacy technician who reports to
the board as required by subsection (1) of this section
in good faith shall not be subject to an action for civil
damages as a result thereof.

+ Any information that the board obtains pursuant to ORS
689.405 or 689.445 or this section is confidential as
provided under ORS 676.175.

ORS Chapter 475 referred to in the first bullet point is the
Oregon Uniform Controlled Substances Act.

ORS Chapter 676 referred to in the last bullet point relates
to “Health Professions Generally” and details the issues around
complaints and disciplinary action against health care profession-
als. ORS 676.070 Immunity of information providers states,
“A person who reports or supplies information in good faith to a
health professional regulatory board or to a committee reporting
to a health professional regulatory board shall be immune from
an action for civil damages as a result thereof.”

These statutes can be found on the Board Web site under
“Quick Links: Laws & Rules.” All pharmacists and pharmacy
technicians should be familiar with them.

No. 518: Pharmacist-in-Charge Training

Class

The Board began offering a pharmacist-in-charge (PIC)
training course in September 2007. Since then, 1,135 pharma-
cists have taken the three-hour course. It is being attended by
pharmacists newly assigned to a PIC position, new pharmacists
who want to be prepared in the event they get a PIC position,
and experienced pharmacists who are or have been in the PIC
position. Even though the duties of a PIC are spelled out in
OAR 855-019-0300, many pharmacists find themselves in the
position but are not entirely prepared to take on the PIC duties
confidently and competently. This course is an excellent starting
point or refresher for anybody in the position of PIC. You can
share your experiences and hear first-hand experiences from
other pharmacists and the Board inspectors. The course lasts
about three hours and you can obtain three hours of continuing
education including one hour of law, one hour of patient safety/
medication error prevention, and one hour of “other.”

The regular course is held in the Board conference room and
is limited to 15 participants in order to facilitate more effective
dialogue among the inspectors and participants. It is also be-
ing offered at the Oregon State Pharmacy Association Annual

Convention. It has been taken to the pharmacy schools at both
Oregon State and Pacific Universities for pharmacy students
who are near graduation. The inspectors facilitate a review and
discussion of the PIC responsibilities, other rules, and the PIC
self-inspection form. As time allows, they also review current
Board issues and common compliance questions. The course
provides a forum for questions and answers as well as discus-
sions about best practices and standards of pharmacy practice.
If you are interested in attending one of these classes, contact
the Board’s compliance office to reserve a seat. You can check
the Board’s Web site for the date, time, and place for the next
upcoming class. And, best of all, there is no cost for the class
beyond your commitment of time and attention.

No. 519: New Inspector Joins Compliance
Staff

Inspector Jennifer Zanon left the compliance staff in 2011
to take her current position with the Oregon Health & Science
University. Following a broad recruitment effort, the Board hired
pharmacist Fiona Karbowicz. Fiona comes with an extensive
background in community pharmacy practice. She graduated
from the University of Connecticut in 1997 and worked at inde-
pendent pharmacies in Connecticut prior to relocating to Oregon.
She also worked at Walgreen’s for 13 years. Inspector Karbowicz
has been with the Board since March 201!. She has taken on
her duties with enthusiasm, and she possesses the curiosity and
attention to detail that is so important to an investigator. Besides
doing inspections, investigations, and consulting, Fiona is being
assigned a variety of other projects such as research, rule writing,
and acting as a preceptor for the Board’s pharmacy interns, She
recently attended Drug Enforcement Administration’s Annual
Conference on Chemical and Drug Diversion in November 2012,
When she is not working, Fiona enjoys skiing and spending
leisure time with her family on the slopes of Mt Hood.
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Pharmacy, Board of

Summary Cross Reference Listing and Packages
2013-15 Biennium

Agency Number: 85500
BAM Analyst: Ball, Dustin
Budget Coordinator: Forster, Amber - (503)373-0318

R ecfgg:; ce Cross Reference Description Package Priority Package Description Package Group
Number Number

999-00-00-00000 Suspense 032 0 Above Standard Inflation Essential Packages
999-00-00-00000  Suspense 033 0 Exceptional Inflation Essential Packages
999-00-00-00000 Suspense 050 0 Fundshifts Essential Packages
999-00-00-00000  Suspense 060 0 Technical Adjustments Essential Packages
999-00-00-00000  Suspense 070 0 Revenue Shortfalls Policy Packages
999-00-00-00000 Suspense 082 0 September 2012 E-Board Policy Packages
999-00-00-00000  Suspense 083 0 December 2012 E-Board Policy Packages
999-00-00-00000 Suspense 090 0 Analyst Adjustments Policy Packages
999-00-00-00000 Suspense 091 0 Statewide Administrative Savings Policy Packages
999-00-00-00000 Suspense 092 0 PERS Taxation Policy Policy Packages
999-00-00-00000  Suspense 093 0 Other PERS Adjustments Policy Packages
01/11/13 Page 2 of 2 Summary Cross Reference Listing and Packages
2:58 PM
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Pharmacy, Board of

Policy Package List by Priority

2013-15 Biennium

Agency Number: 85500
BAM Analyst: Ball, Dustin

Budget Coordinator: Forster, Amber - (503)373-0318

Priority Pl?lltll(i;‘rlbzl;g Policy Pkg Description Summary Cross Reference Numben Cross Reference Description

0 070 Revenue Shortfalls 001-00-00-00000 Board of Pharmacy
999-00-00-00000 Suspense

082 September 2012 E-Board 001-00-00-00000 Board of Pharmacy
999-00-00-00000 Suspense

083 December 2012 E-Board 001-00-00-00000 Board of Pharmacy
999-00-00-00000 Suspense

090 Analyst Adjustments 001-00-00-00000 Board of Pharmacy
999-00-00-00000 Suspense

091 Statewide Administrative Savings 001-00-00-00000 Board of Pharmacy
999-00-00-00000 Suspense

092 PERS Taxation Policy 001-00-00-00000 Board of Pharmacy
999-00-00-00000 Suspense

093 Other PERS Adjustments 001-00-00-00000 Board of Pharmacy
999-00-00-00000 Suspense

100 Personnel Management 001-00-00-00000 Board of Pharmacy

101 Fee Increases — Part 2 001-00-00-00000 Board of Pharmacy

102 Paperless Records Retention — Part 1 001-00-00-00000 Board of Pharmacy

01/11/13 Page 1 of 1 Policy Package List by Priority
2:59 PM
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Pharmacy, Board of Agency Number: 85500

Budget Support - Detail Revenues and Expenditures Cross Reference Number: 85500-000-00-00-00000
2013-15 Biennium
Pharmacy, Board Of

2009-11 Actuals 2011-13 Leg 2011-13 Leg 2013-15 Agency 2013-15 2013-15 Leg

Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget

BEGINNING BALANCE
0025 Beginning Balance

3400 Other Funds Ltd 1,673,222 945,936 945,936 921,868 921,868 -
0030 Beginning Balance Adjustment
3400 Other Funds Ltd - (423,475) (423,475) 1,268,830 1,268,830 -
BEGINNING BALANCE
3400 Other Funds Ltd 1,673,222 522,461 522,461 2,190,698 2,190,698 -
TOTAL BEGINNING BALANCE $1,673,222 $522,461 $522,461 $2,190,698 $2,190,698 -

REVENUE CATEGORIES
LICENSES AND FEES

0205 Business Lic and Fees

3400 Other Funds Ltd 4,230,875 5,132,360 5,132,360 7,038,568 7,038,568 -
0210 Non-business Lic. and Fees

3400 Other Funds Ltd 94,119 319,240 319,240 377,630 377,630 -
LICENSES AND FEES

3400 Other Funds Ltd 4,324,994 5,451,600 5,451,600 7,416,198 7,416,198 -
TOTAL LICENSES AND FEES $4,324,994 $5,451,600 $5,451,600 $7,416,198 $7,416,198 -

FINES, RENTS AND ROYALTIES
0505 Fines and Forfeitures
3400 Other Funds Ltd 471,718 280,000 280,000 260,000 260,000 -
INTEREST EARNINGS
0605 InterestIncome
3400 Other Funds Ltd 20,551 20,000 20,000 20,000 20,000 -

01/11/13 Page 1 of 14 BDV103A - Budget Support - Detail Revenues & Expenditures
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Pharmacy, Board of

Agency Number: 85500

Budget Support - Detail Revenues and Expenditures

2013-15 Biennium
Pharmacy, Board Of

Cross Reference Number: 85500-000-00-00-00000

2009-11 Actuals 2011-13 Leg 2011-13 Leg 2013-15 Agency 2013-15 2013-15 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget
OTHER
0975 Other Revenues
3400 Other Funds Ltd 44,195 43,800 43,800 22,400 22,400 -
REVENUE CATEGORIES
3400 Other Funds Ltd 4,861,458 5,795,400 5,795,400 7,718,598 7,718,598 -
TOTAL REVENUE CATEGORIES $4,861,458 $5,795,400 $5,795,400 $7,718,598 $7,718,598 -
TRANSFERS OUT
2443 Tsfr To Oregon Health Authority
3400 Other Funds Ltd (264,409) (284,390) (284,390) (319,775) (319,775) -
AVAILABLE REVENUES
3400 Other Funds Ltd 6,270,271 6,033,471 6,033,471 9,589,521 9,589,521 -
TOTAL AVAILABLE REVENUES $6,270,271 $6,033,471 $6,033,471 $9,589,521 $9,589,521 -
EXPENDITURES
PERSONAL SERVICES
SALARIES & WAGES
3110 Class/Unclass Sal. and Per Diem
3400 Other Funds Ltd 2,247,913 2,385,090 2,385,090 2,571,552 2,571,552 -
3160 Temporary Appointments
3400 Other Funds Ltd 19,260 23,061 23,061 23,614 23,614 -
3170 Overtime Payments
3400 Other Funds Ltd 549 - - - - -
3190 All Other Differential
3400 Other Funds Ltd 48,891 31,328 31,328 61,148 61,148 -
01/11/13 Page 2 of 14 BDV103A - Budget Support - Detail Revenues & Expenditures
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Pharmacy, Board of

Agency Number: 85500

Budget Support - Detail Revenues and Expenditures
2013-15 Biennium

Pharmacy, Board Of

Cross Reference Number: 85500-000-00-00-00000

2009-11 Actuals 2011-13 Leg 2011-13 Leg 2013-15 Agency 2013-15 2013-15 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget

SALARIES & WAGES

3400 Other Funds Ltd 2,316,613 2,439,479 2,439,479 2,656,314 2,656,314 -
TOTAL SALARIES & WAGES $2,316,613 $2,439,479 $2,439,479 $2,656,314 $2,656,314 -
OTHER PAYROLL EXPENSES
3210 Empl. Rel. Bd. Assessments

3400 Other Funds Lid 751 738 738 760 760 -
3220 Public Employees' Retire Cont

3400 Other Funds Ltd 195,719 344,994 344,994 508,846 497,799 -
3221 Pension Obligation Bond

3400 Other Funds Ltd 134,232 154,953 154,953 147,732 147,732 -
3230 Social Security Taxes

3400 Other Funds Ltd 174,861 186,616 186,616 199,049 203,210 -
3240 Unemployment Assessments

3400 Other Funds Ltd 262 - - - - -
3250 Worker's Comp. Assess. (WCD)

3400 Other Funds Ltd 913 1,062 1,062 1,121 1,121 -
3260 Mass Transit Tax

3400 Other Funds Lid 13,854 14,644 14,644 15,756 15,756 -
3270 Flexible Benefits

3400 Other Funds Ltd 467,069 541,728 541,728 580,032 580,032 -
OTHER PAYROLL EXPENSES

3400 Other Funds Ltd 987,661 1,244,735 1,244,735 1,453,298 1,446,410 -
TOTAL OTHER PAYROLL EXPENSES $987,661 $1,244,735 $1,244,735 $1,453,296 $1,446,410 -

01/11/13 Page 3 of 14 BDV103A - Budget Support - Detail Revenues & Expenditures
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Pharmacy, Board of

Agency Number: 85500

Budget Support - Detail Revenues and Expenditures

2013-15 Biennium
Pharmacy, Board Of

2009-11 Actuals

Cross Reference Number: 85500-000-00-00-00000

2013-15 2013-15 Leg

2011-13 Leg 2011-13 Leg 2013-15 Agency
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget
P.S. BUDGET ADJUSTMENTS
3465 Reconciliation Adjustment
3400 Other Funds Ltd - (262,987) (262,987) - (10,135) -
3470 Undistributed (P.S.)
3400 Other Funds Ltd - - - - (3,693) -
3991 PERS Policy Adjustment
3400 Other Funds Ltd - - - - (92,846) -
P.S. BUDGET ADJUSTMENTS
3400 Other Funds Ltd - (262,987) (262,987) - (106,674) -
TOTAL P.S. BUDGET ADJUSTMENTS - ($262,987) ($262,987) - ($106,674) -
PERSONAL SERVICES
3400 Other Funds Ltd 3,304,274 3,421,227 3,421,227 4,109,610 3,996,050 -
TOTAL PERSONAL SERVICES $3,304,274 $3,421,227 $3,421,227 $4,109,610 $3,996,050 -
SERVICES & SUPPLIES
4100 Instate Travel
3400 Other Funds Ltd 84,902 103,780 103,780 106,271 106,271 -
4125 Out of State Travel
3400 Other Funds Ltd 6,157 21,878 21,878 22,403 22,403 -
4150 Employee Training
3400 Other Funds Ltd 6,709 14,967 14,967 15,326 15,326 -
4175 Office Expenses
3400 Other Funds Ltd 100,357 90,064 90,064 177,226 177,226 -
4200 Telecommunications
01/11/13 Page 4 of 14 BDV103A - Budget Support - Detail Revenues & Expenditures
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Pharmacy, Board of Agency Number: 85500

Budget Support - Detail Revenues and Expenditures Cross Reference Number: 85500-000-00-00-00000
2013-15 Biennium
Pharmacy, Board Of

2009-11 Actuals 2011-13 Leg 2011-13 Leg 2013-15 Agency 2013-15 2013-15 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget

3400 Other Funds Ltd 28,114 55,219 55,219 56,088 53,834 -
4225 State Gov. Service Charges

3400 Other Funds Ltd 182,070 185,279 185,279 232,307 204,256 -
4250 Data Processing

3400 Other Funds Ltd 32,437 39,274 39,274 40,217 40,198 -
4275 Publicity and Publications

3400 Other Funds Ltd 25,183 9,664 9,664 10,304 10,304 -
4300 Professional Services

3400 Other Funds Ltd 65,939 326,543 326,543 115,686 112,983 -
4315 IT Professional Services

3400 Other Funds Ltd 49,600 50,000 50,000 51,400 51,400 -
4325 Attorney General

3400 Other Funds Ltd 246,130 264,222 264,222 303,591 303,591 -
4400 Dues and Subscriptions

3400 Other Funds Ltd 4,843 4,000 4,000 4,096 4,096 -
4425 Facilities Rental and Taxes

3400 Other Funds Ltd 180,862 194,573 194,573 204,496 204,496 -
4475 Facilities Maintenance

3400 Other Funds Ltd 816 - - 48 48 -
4525 Medical Services and Supplies

3400 Other Funds Ltd 504 1,015 1,015 1,039 1,039 -
4575 Agency Program Related S and S

3400 Other Funds Ltd - - - 220,000 220,000 -

01/11/13 Page 5 of 14 BDV103A - Budget Support - Detail Revenues & Expenditures
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Pharmacy, Board of

Agency Number: 85500

Budget Support - Detail Revenues and Expenditures

2013-15 Biennium
Pharmacy, Board Of

Cross Reference Number: 85500-000-00-00-00000

2013-15 Agency

2009-11 Actuals 2011-13 Leg 2011-13 Leg 2013-15 2013-15 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget
4650 Other Services and Supplies
3400 Other Funds Ltd 51,605 55,657 55,657 56,993 56,993 -
4675 Undistributed (S.S.)
3400 Other Funds Ltd - - - - (1,503) -
4700 Expendable Prop 250 - 5000
3400 Other Funds Ltd 5,070 8,461 8,461 8,664 8,664 -
4715 IT Expendable Property
3400 Other Funds Ltd 16,468 45,780 45,780 46,879 46,879 -
SERVICES & SUPPLIES
3400 Other Funds Ltd 1,087,766 1,470,376 1,470,376 1,673,034 1,638,504 -
TOTAL SERVICES & SUPPLIES $1,087,766 $1,470,376 $1,470,376 $1,673,034 $1,638,504 -
CAPITAL OUTLAY
5600 Data Processing Hardware
3400 Other Funds Ltd 5,822 - - - - -
SPECIAL PAYMENTS
6085 Other Special Payments
3400 Other Funds Ltd - - - 6,074 6,074 -
6443 Spc Pmt to Oregon Health Authority
3400 Other Funds Ltd 81,118 220,000 220,000 176,899 176,899 -
SPECIAL PAYMENTS
3400 Other Funds Ltd 81,118 220,000 220,000 182,973 182,973 -
TOTAL SPECIAL PAYMENTS $81,118 $220,000 $220,000 $182,973 $182,973 -
EXPENDITURES
01/11/13 Page 6 of 14 BDV103A - Budget Support - Detail Revenues & Expenditures
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Pharmacy, Board of Agency Number: 85500

Budget Support - Detail Revenues and Expenditures Cross Reference Number: 85500-000-00-00-00000
2013-15 Biennium
Pharmacy, Board Of

2009-11 Actuals 2011-13 Leg 2011-13 Leg 2013-15 Agency 2013-15 2013-15 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget

3400 Other Funds Ltd 4,478,980 5,111,603 5,111,603 5,965,617 5,817,527 -
TOTAL EXPENDITURES $4,478,980 $5,111,603 $5,111,603 $5,965,617 $5,817,527 -
ENDING BALANCE

3400 Other Funds Ltd 1,791,291 921,868 921,868 3,623,904 3,771,994 -
TOTAL ENDING BALANCE $1,791,291 $921,868 $921,868 $3,623,904 $3,771,994 -
AUTHORIZED POSITIONS

8150 Class/Unclass Positions 20 18 18 19 19 -
TOTAL AUTHORIZED POSITIONS 20 18 18 19 19 -
AUTHORIZED FTE

8250 Class/Unclass FTE Positions 19.00 17.75 17.75 19.00 19.00 -
TOTAL AUTHORIZED FTE 19.00 17.75 17.75 19.00 19.00 -
01/11/13 Page 7 of 14 BDV103A - Budget Support - Detail Revenues & Expenditures
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Pharmacy, Board of

Agency Number: 85500

Budget Support - Detail Revenues and Expenditures

2013-15 Biennium
Board of Pharmacy

Cross Reference Number: 85500-001-00-00-00000

2009-11 Actuals 2011-13 Leg 2011-13 Leg 2013-15 Agency 2013-15 2013-15 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget
BEGINNING BALANCE
0025 Beginning Balance
3400 Other Funds Ltd 1,673,222 945,936 945,936 921,868 921,868 -
0030 Beginning Balance Adjustment
3400 Other Funds Ltd - (423,475) (423,475) 1,268,830 1,268,830 -
BEGINNING BALANCE
3400 Other Funds Ltd 1,673,222 522,461 522,461 2,190,698 2,190,698 -
TOTAL BEGINNING BALANCE $1,673,222 $522,461 $522,461 $2,190,698 $2,190,698 -
REVENUE CATEGORIES
LICENSES AND FEES
0205 Business Lic and Fees
3400 Other Funds Ltd 4,230,875 5,132,360 5,132,360 7,038,568 7,038,568 -
0210 Non-business Lic. and Fees
3400 Other Funds Ltd 94,119 319,240 319,240 377,630 377,630 -
LICENSES AND FEES
3400 Other Funds Ltd 4,324,994 5,451,600 5,451,600 7,416,198 7,416,198 -
TOTAL LICENSES AND FEES $4,324,994 $5,451,600 $5,451,600 $7,416,198 $7,416,198 -
FINES, RENTS AND ROYALTIES
0505 Fines and Forfeitures
3400 Other Funds Ltd 471,718 280,000 280,000 260,000 260,000 -
INTEREST EARNINGS
0605 Interest Income
3400 Other Funds Ltd 20,551 20,000 20,000 20,000 20,000 -
01/11/13 Page 8 of 14 BDV103A - Budget Support - Detail Revenues & Expenditures
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Pharmacy, Board of Agency Number: 85500

Budget Support - Detail Revenues and Expenditures Cross Reference Number: 85500-001-00-00-00000
2013-15 Biennium
Board of Pharmacy

2009-11 Actuals 2011-13 Leg 2011-13 Leg 2013-15 Agency 2013-15 2013-15 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget
OTHER
0975 Other Revenues
3400 Other Funds Ltd 44,195 43,800 43,800 22,400 22,400 -
REVENUE CATEGORIES
3400 Other Funds Ltd 4,861,458 5,795,400 5,795,400 7,718,598 7,718,598 -
TOTAL REVENUE CATEGORIES $4,861,458 $5,795,400 $5,795,400 $7,718,598 $7,718,598 -

TRANSFERS OUT
2443 Tsfr To Oregon Health Authority

3400 Other Funds Ltd (264,409) (284,390) (284,390) (319,775) (319,775) -
AVAILABLE REVENUES
3400 Other Funds Ltd 6,270,271 6,033,471 6,033,471 9,589,521 9,589,521 -
TOTAL AVAILABLE REVENUES $6,270,271 $6,033,471 $6,033,471 $9,589,521 $9,589,521 -
EXPENDITURES
PERSONAL SERVICES

SALARIES & WAGES
3110 Class/Unclass Sal. and Per Diem

3400 Other Funds Ltd 2,247,913 2,385,090 2,385,090 2,571,552 2,671,552 -
3160 Temporary Appointments
3400 Other Funds Ltd 19,260 23,061 23,061 23,614 23,614 -
3170 Overtime Payments
3400 Other Funds Ltd 549 - - - - -
3190 All Other Differential
3400 Other Funds Ltd 48,891 31,328 31,328 61,148 61,148 -
01/11/13 Page 9 of 14 BDV103A - Budget Support - Detail Revenues & Expenditures
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Pharmacy, Board of

Agency Number: 85500

Budget Support - Detail Revenues and Expenditures
2013-15 Biennium
Board of Pharmacy

Cross Reference Number: 85500-001-00-00-00000

2009-11 Actuals 2011-13 Leg 2011-13 Leg 2013-15 Agency 2013-15 2013-15 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget

SALARIES & WAGES

3400 Other Funds Ltd 2,316,613 2,439,479 2,438,479 2,656,314 2,656,314 -
TOTAL SALARIES & WAGES $2,316,613 $2,439,479 $2,439,479 $2,656,314 $2,656,314 -
OTHER PAYROLL EXPENSES
3210 Empl. Rel. Bd. Assessments

3400 Other Funds Ltd 751 738 738 760 760 -
3220 Public Employees' Retire Cont

3400 Other Funds Ltd 195,719 344,994 344,994 508,846 497,799 -
3221 Pension Obligation Bond

3400 Other Funds Ltd 134,232 154,953 154,953 147,732 147,732 -
3230 Social Security Taxes

3400 Other Funds Ltd 174,861 186,616 186,616 199,049 203,210 -
3240 Unemployment Assessments

3400 Other Funds Ltd 262 - - - - -
3250 Worker's Comp. Assess. (WCD)

3400 Other Funds Ltd 913 1,062 1,062 1,121 1,121 -
3260 Mass Transit Tax

3400 Other Funds Ltd 13,854 14,644 14,644 15,756 15,756 -
3270 Flexible Benefits

3400 Other Funds Ltd 467,069 541,728 541,728 580,032 580,032 -
OTHER PAYROLL EXPENSES

3400 Other Funds Ltd 987,661 1,244,735 1,244,735 1,453,296 1,446,410 -
TOTAL OTHER PAYROLL EXPENSES $987,661 $1,244,735 $1,244,735 $1,453,296 $1,446,410 -

01/11/13
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Pharmacy, Board of

Agency Number: 85500

Budget Support - Detail Revenues and Expenditures

2013-15 Biennium
Board of Pharmacy

Cross Reference Number: 85500-001-00-00-00000

2009-11 Actuals 2011-13 Leg 2011-13 Leg 2013-15 Agency 2013-15 2013-15 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget
P.S. BUDGET ADJUSTMENTS
3465 Reconciliation Adjustment
3400 Other Funds Ltd - (262,987) (262,987) - (10,135) -
3470 Undistributed (P.S.)
3400 Other Funds Ltd - - - - (3,693) -
3991 PERS Policy Adjustment
3400 Other Funds Ltd - - - - (92,846) -
P.S. BUDGET ADJUSTMENTS
3400 Other Funds Ltd - (262,987) (262,987) - (106,674) -
TOTAL P.S. BUDGET ADJUSTMENTS - ($262,987) ($262,987) - ($106,674) -
PERSONAL SERVICES
3400 Other Funds Ltd 3,304,274 3,421,227 3,421,227 4,109,610 3,996,050 -
TOTAL PERSONAL SERVICES $3,304,274 $3,421,227 $3,421,227 $4,109,610 $3,996,050 -
SERVICES & SUPPLIES
4100 Instate Travel
3400 Other Funds Ltd 84,902 103,780 103,780 106,271 106,271 -
4125 Out of State Travel
3400 Other Funds Ltd 6,157 21,878 21,878 22,403 22,403 -
4150 Employee Training
3400 Other Funds Ltd 6,709 14,967 14,967 15,326 15,326 -
4175 Office Expenses
3400 Other Funds Ltd 100,357 90,064 90,064 177,226 177,226 -

4200 Telecommunications

01/1113
2:59 PM
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Pharmacy, Board of

Agency Number: 85500

Budget Support - Detail Revenues and Expenditures

2013-15 Biennium
Board of Pharmacy

Cross Reference Number: 85500-001-00-00-00000

2009-11 Actuals 2011-13 Leg 2011-13 Leg 2013-15 Agency 2013-15 2013-15 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget

3400 Other Funds Ltd 28,114 55,219 55,219 56,088 53,834 -
4225 State Gov. Service Charges

3400 Other Funds Ltd 182,070 185,279 185,279 232,307 204,256 -
4250 Data Processing

3400 Other Funds Ltd 32,437 39,274 39,274 40,217 40,198 -
4275 Publicity and Publications

3400 Other Funds Ltd 25,183 9,664 9,664 10,304 10,304 -
4300 Professional Services

3400 Other Funds Ltd 65,939 326,543 326,543 115,686 112,983 -
4315 IT Professional Services

3400 Other Funds Ltd 49,600 50,000 50,000 51,400 51,400 -
4325 Attorney General

3400 Other Funds Ltd 246,130 264,222 264,222 303,591 303,591 -
4400 Dues and Subscriptions

3400 Other Funds Ltd 4,843 4,000 4,000 4,096 4,096 -
4425 Facilities Rental and Taxes

3400 Other Funds Ltd 180,862 194,573 194,573 204,496 204,496 -
4475 Facilities Maintenance

3400 Other Funds Ltd 816 - - 48 48 -
4525 Medical Services and Supplies

3400 Other Funds Ltd 504 1,015 1,015 1,039 1,039 -
4575 Agency Program Related S and S

3400 Other Funds Ltd - - - 220,000 220,000 -

01/1113
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Pharmacy, Board of

Agency Number: 85500

Budget Support - Detail Revenues and Expenditures

2013-15 Biennium
Board of Pharmacy

Cross Reference Number: 85500-001-00-00-00000

2009-11 Actuals 2011-13 Leg 2011-13 Leg 2013-15 Agency 2013-15 2013-15 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget
4650 Other Services and Supplies
3400 Other Funds Ltd 51,605 55,657 55,657 56,993 56,993 -
4675 Undistributed (S.S.)
3400 Other Funds Ltd - - - - (1,503) -
4700 Expendable Prop 250 - 5000
3400 Other Funds Ltd 5,070 8,461 8,461 8,664 8,664 -
4715 IT Expendable Property
3400 Other Funds Ltd 16,468 45,780 45,780 46,879 46,879 -
SERVICES & SUPPLIES
3400 Other Funds Ltd 1,087,766 1,470,376 1,470,376 1,673,034 1,638,504 -
TOTAL SERVICES & SUPPLIES $1,087,766 $1,470,376 $1,470,376 $1,673,034 $1,638,504 -
CAPITAL OUTLAY
5600 Data Processing Hardware
3400 Other Funds Ltd 5,822 - - - - -
SPECIAL PAYMENTS
6085 Other Special Payments
3400 Other Funds Ltd - - - 6,074 6,074 -
6443 Spc Pmt to Oregon Health Authority
3400 Other Funds Ltd 81,118 220,000 220,000 176,899 176,899 -
SPECIAL PAYMENTS
3400 Other Funds Ltd 81,118 220,000 220,000 182,973 182,973 -
TOTAL SPECIAL PAYMENTS $81,118 $220,000 $220,000 $182,973 $182,973 -
EXPENDITURES
01/11/13 Page 13 of 14 BDV103A - Budget Support - Detail Revenues & Expenditures
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Pharmacy, Board of Agency Number: 85500

Budget Support - Detail Revenues and Expenditures Cross Reference Number: 85500-001-00-00-00000
2013-15 Biennium
Board of Pharmacy

2009-11 Actuals 2011-13 Leg 2011-13 Leg 2013-15 Agency 2013-15 2013-15 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget

3400 Other Funds Lid 4,478,980 5,111,603 5,111,603 5,965,617 5,817,527 -
TOTAL EXPENDITURES $4,478,980 $5,111,603 $5,111,603 $5,965,617 $5,817,527 -
ENDING BALANCE

3400 Other Funds Ltd 1,791,291 921,868 921,868 3,623,904 3,771,994 -
TOTAL ENDING BALANCE $1,791,291 $921,868 $921,868 $3,623,904 $3,771,994 -
AUTHORIZED POSITIONS

8150 Class/Unclass Positions 20 18 18 19 19 -
TOTAL AUTHORIZED POSITIONS 20 18 18 19 19 -
AUTHORIZED FTE

8250 Class/Unclass FTE Positions 19.00 17.75 17.75 19.00 19.00 -
TOTAL AUTHORIZED FTE 19.00 17.75 17.75 19.00 19.00 -
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Pharmacy, Board of Agency Number: 85500

Version / Column Comparison Report - Detail Cross Reference Number:85500-001-00-00-00000
2013-15 Biennium
Board of Pharmacy

Agency Request Governor's Budget
Budget (V-01) (Y-01)
2013-15 Base Budget | 2013-15 Base Budget

Description Column 2 minus % Change from

Column 1 Column 1 to Column 2

Column 1 Column 2

BEGINNING BALANCE
0025 Beginning Balance

3400 Other Funds Ltd 921,868 921,868 0 .
0030 Beginning Balance Adjustment
3400 Other Funds Ltd 1,268,830 1,268,830 0 -
TOTAL BEGINNING BALANCE
3400 Other Funds Ltd 2,190,698 2,190,698 0 -

REVENUE CATEGORIES
LICENSES AND FEES
0205 Business Lic and Fees

3400 Other Funds Ltd 5,913,608 5,913,608 0 -
0210 Non-business Lic. and Fees

3400 Other Funds Ltd 377,630 377,630 0 -
TOTAL LICENSES AND FEES

3400 Other Funds Ltd 6,291,238 6,291,238 0 -

FINES, RENTS AND ROYALTIES
0505 Fines and Forfeitures
3400 Other Funds Ltd 260,000 260,000 0 -
INTEREST EARNINGS
0605 Interest Income

3400 Other Funds Ltd 20,000 20,000 0 -
OTHER
0975 Other Revenues
3400 Other Funds Ltd 22,400 22,400 0 -
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Pharmacy, Board of

Agency Number: 85500

Version / Column Comparison Report - Detail
2013-15 Biennium
Board of Pharmacy

Agency Request

Budget (V-01)

Governor's Budget
(Y-01)

Cross Reference Number:85500-001-00-00-00000

Description 2013-15 Base Budget | 2013-15 Base Budget C°'g’;‘,’&;m"”s cmff’m%hfrt‘g%gﬁ;:m )
Column 1 Column 2
TOTAL REVENUES
3400 Other Funds Ltd 6,593,638 6,593,638 0 -
TRANSFERS OUT
2443 Tsfr To Oregon Health Authority
3400 Other Funds Ltd (319,775) (319,775) 0 -
AVAILABLE REVENUES
3400 Other Funds Ltd 8,464,561 8,464,561 0 -
EXPENDITURES
PERSONAL SERVICES
SALARIES & WAGES
3110 Class/Unclass Sal. and Per Diem
3400 Other Funds Ltd 2,360,268 2,360,268 0 -
3160 Temporary Appointments
3400 Other Funds Ltd 23,061 23,061 0 -
3190 All Other Differential
3400 Other Funds Ltd 31,328 31,328 0 -
TOTAL SALARIES & WAGES
3400 Other Funds Ltd 2,414,657 2,414,657 0 -
OTHER PAYROLL EXPENSES
3210 Empl. Rel. Bd. Assessments
3400 Other Funds Ltd 720 720 0 -
3220 Public Employees’ Retire Cont
3400 Other Funds Ltd 461,277 451,822 (9,455) -2.05%
3221 Pension Obligation Bond
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Pharmacy, Board of Agency Number: 85500
Version / Column Comparison Report - Detail Cross Reference Number:85500-001-00-00-00000
2013-15 Biennium

Board of Pharmacy

Agency Request Governor's Budget
Description 20138_‘_;298(3:5((\:3:1&& 2013-15(;;052 Budget Column 2 minus % Change from
Column 1 Column 1 to Column 2
Column 1 Column 2
3400 Other Funds Ltd 8,461 8,461 0 -
4715 IT Expendable Property
3400 Other Funds Ltd 45,780 45,780 0 -
TOTAL SERVICES & SUPPLIES
3400 Other Funds Ltd 1,470,376 1,470,376 0 -
SPECIAL PAYMENTS
6085 Other Special Payments
3400 Other Funds Ltd 43,101 43,101 0 -
6443 Spc Pmt to Oregon Health Authority
3400 Other Funds Ltd 176,899 176,899 0 -
TOTAL SPECIAL PAYMENTS
3400 Other Funds Lid 220,000 220,000 0 -
TOTAL EXPENDITURES
3400 Other Funds Ltd 5,467,756 5,452,326 (15,430) -0.28%
ENDING BALANCE
3400 Other Funds Ltd 2,996,805 3,012,235 15,430 0.51%
AUTHORIZED POSITIONS
8150 Class/Unclass Positions 18 18 0 -
AUTHORIZED FTE
8250 Class/Unclass FTE Positions 17.75 17.75 0 -
011113 Page 5 of § ANA100A - Version / Column Comparison Report - Detail
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Pharmacy, Board of Agency Number: 85500

Package Comparison Report - Detail Cross Reference Number: 85500-001-00-00-00000
2013-15 Biennium Package: Non-PICS Psnl Svc / Vacancy Factor
Board of Pharmacy Pkg Group: ESS Pkg Type: 010 Pkg Number: 010
Agency Request Budget | Governor's Budget (Y-01) ]
Description (V-01) Column 2 Minus % Change from
Column 1 Column 1 to Column 2
Column 1 Column 2
OTHER PAYROLL EXPENSES
3400 Other Funds Ltd (7,129) (7,134) %) (0.07%)
TOTAL OTHER PAYROLL EXPENSES ($7,129) ($7,134) ($5) (0.07%)
PERSONAL SERVICES
3400 Other Funds Ltd (5,824) (5,829) %) (0.09%)
TOTAL PERSONAL SERVICES ($5,824) ($5,829) ($5) (0.09%)
EXPENDITURES
3400 Other Funds Ltd (5,824) (5,829) 5) (0.09%)
TOTAL EXPENDITURES ($5,824) ($5,829) ($5) (0.09%)
ENDING BALANCE
3400 Other Funds Ltd 5,824 5,829 5 0.09%
TOTAL ENDING BALANCE $5,824 $5,829 $5 0.09%
0111113 Page 2 of 16 ANA101A - Package Comparison Report - Detail
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Pharmacy, Board of

Agency Number: 85500

Package Comparison Report - Detail
2013-15 Biennium
Board of Pharmacy

Cross Reference Number: 85500-001-00-00-00000
Package: Standard Inflation

Pkg Group: ESS Pkg Type: 030 Pkg Number: 031

Agency Request Budget | Governor's Budget (Y-01)
Description (V-01) Column 2 Minus % Change from
Column 1 Column 1 to Column 2
Column 1 Column 2
SERVICES & SUPPLIES
3400 Other Funds Ltd 117,658 84,631 (33,027) (28.07%)
TOTAL SERVICES & SUPPLIES $117,658 $84,631 ($33,027) (28.07%)
EXPENDITURES
3400 Other Funds Ltd 117,658 84,631 (33,027) (28.07%)
TOTAL EXPENDITURES $117,658 $84,631 ($33,027) (28.07%)
ENDING BALANCE
3400 Other Funds Ltd (117,658) (84,631) 33,027 28.07%
TOTAL ENDING BALANCE ($117,658) ($84,631) $33,027 28.07%
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Pharmacy, Board of

Agency Number: 85500

Package Comparison Report - Detail
2013-15 Biennium
Board of Pharmacy

Agency Request Budget

Cross Reference Number: 85500-001-00-00-00000

Package: Technical Adjustments

Pkg Group: ESS Pkg Type: 060 Pkg Number: 060

Governor's Budget (Y-01)

Description (V-01) Column 2 Minus % Change from
Column 1 Column 1 to Column 2
Column 1 Column 2
SERVICES & SUPPLIES
4300 Professional Services
3400 Other Funds Ltd (220,000) (220,000) 0 0.00%
4575 Agency Program Related S and S
3400 Other Funds Lid 220,000 220,000 0 0.00%
SERVICES & SUPPLIES
3400 Other Funds Ltd - - 0 0.00%
TOTAL SERVICES & SUPPLIES - - $0 0.00%
SPECIAL PAYMENTS
6085 Other Special Payments
3400 Other Funds Ltd (37,027) (37,027) 0 0.00%
EXPENDITURES
3400 Other Funds Ltd - (192) (192) 100.00%
TOTAL EXPENDITURES - ($192) ($192) 100.00%
ENDING BALANCE
3400 Other Funds Ltd - 192 192 100.00%
TOTAL ENDING BALANCE - $192 $192 100.00%
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Pharmacy, Board of

Agency Number: 85500

Package Comparison Report - Detail
2013-15 Biennium
Board of Pharmacy

Agency Request Budget

Governor's Budget (Y-01)

Cross Reference Number: 85500-001-00-00-00000
Package: Statewide Administrative Savings

Pkg Group: POL Pkg Type: 090 Pkg Number: 091

Description (v-01) Column 2 Minus % Change from
Column 1 Column 1 to Column 2
Column 1 Column 2
TOTAL EXPENDITURES - ($5,196) ($5,196) 100.00%
ENDING BALANCE
3400 Other Funds Ltd - 5,196 5,196 100.00%
TOTAL ENDING BALANCE - $5,196 $5,196 100.00%
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Pharmacy, Board of Agency Number: 85500

Package Comparison Report - Detail Cross Reference Number: 85500-001-00-00-00000
2013-15 Biennium Package: Fee Increases — Part 2
Board of Pharmacy Pkg Group: POL Pkg Type: POL Pkg Number: 101
Agency Request Budget | Governor's Budget (Y-01)
Description (V-01) Column 2 Minus % Change from
Column 1 Column 1 to Column 2
Column 1 Column 2

REVENUE CATEGORIES
LICENSES AND FEES

0205 Business Lic and Fees

3400 Other Funds Ltd 1,124,960 1,124,960 0 0.00%
AVAILABLE REVENUES

3400 Other Funds Ltd 1,124,960 1,124,960 0 0.00%
TOTAL AVAILABLE REVENUES $1,124,960 $1,124,960 $0 0.00%
ENDING BALANCE

3400 Other Funds Ltd 1,124,960 1,124,960 0 0.00%
TOTAL ENDING BALANCE $1,124,960 $1,124,960 $0 0.00%
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J1/11/13 REPORT NO.: PPDPLBUDCL DEPT. OF ADMIN. S8VCS. -- PPDB PICS SYSTEM PAGE
REPORT: SUMMARY LIST BY PKG BY SUMMARY XREF 2013-15 PROD FILI
AGENCY:85500 PHARMACY, OREGON BROARD OF PICS SYSTEM: BUDGET PREPARATION

3UMMARY XREF:001~00-00 000 Board of Pharmacy

POS AVERAGE GF OF FF LF AF
°KG CLASS COMP DESCRIPTION CNT FTE MOCS RATE SAL SAL SAL SAL SAL
300 B Y7500 AE BOARD AND COMMISSION MEMBER .00 .00 0.00 22,320 22,320
)00 MEAHZ7008 HA PRINCIPAL EXECUTIVE/MANAGER E 1 1.00 24.00 8,325.00 199,800 185,800
)00 MMN X0854 AA PROJECT MANAGER 1 1 1.00 24.00 4,159.00 99,816 99,816
)00 MMS X0806 AA OFFICE MANAGER 2 1 1.00 24.00 3,426.00 82,224 82,224
)00 MMS X7006 AA PRINCIPAL EXECUTIVE/MANAGER D 2 2.00 48.00 6,466.00 310,368 310,368
300 OA C0103 AR OFFICE SPECIALIST 1 1 1.00 24.00 2,352.00 56,448 56,448
J00 OA C0104 AA OFFICE SPECIALIST 2 3 2.75 66.00 2,871.33 190,764 190,764
J00 OA C0107 AA ADMINISTRATIVE SPECIALIST 1 1 1.00 24.00 3,484.00 83,616 83,616
J00 OA (C0323 AA PUBLIC SERVICE REP 3 3 3.00 72.00 2,871.33 206,736 206,736
JOO OA C5911 EA HEALTH CARE INVESTIGTR/ADVISR 5 5.00 120.00 5,234.80 1,108,176 1,108,176
300 18 17.75 426.00 3,163.87 2,360,268 2,360,268
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)1/11/13 REPORT NO.: PPDPLBUDCL DEPT. OF ADMIN. SVCS. -~ PPDB PICS SYSTEM PAGE
REPORT: SUMMARY LIST BY PKG BY SUMMARY XREF 2013-15 PROD FILI
AGENCY:85500 PHARMACY, OREGCON BOARD OF PICS SYSTEM: BUDGET PREPARATION

SUMMARY XREF:001-00-00 100 Board of Pharmacy

POS AVERAGE GF OF FF LF AF

°KG CLASS COMP DESCRIPTICN CNT FTE MOS RATE SAL SAL SAL SAL SAL
L00 MMN X0854 AA PROJECT MANAGER 1 1- 1.00~ 24.00- 4,159.00 99,816~ 99,816~
L00 MMN X0871 AA OPERATIONS & POLICY ANALYST 2 1 1.00 24.00 4,364.00 104,736 104,736
L00 OA C0103 AA OFFICE SPECIALIST 1 1- 1.00- 24.00- 2,352.00 56,448~ 56,448~
L0OC OA C0104 AA OFFICE SPECIALIST 2 1 1.25 30.00 2,591.66 74,796 74,796
L00 OA (5911 EA HEALTH CARE INVESTIGTR/ADVISR 1 1.00 24.00 7,834.00 188,016 188,016
Loo 1 1.25 30.00 3,783.42 211,284 ‘ 211,284
19 19.00 456.00 3,278.00 2,571,552 2,571,552
19 192.00 456.00 3,278.00 2,571,552 2,571,552
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31/11/13 REPORT NO.: PPDPLEUDCL DEPT. OF ADMIN. SVCS. -- PPDB PICS SYSTEM PAGE
REPORT: SUMMARY LIST BY PKG BY SUMMARY XREF 2013-15 PROD FILI
AGENCY:85500 PHARMACY, OREGON BOARD OF PICS SYSTEM: BUDGET PREPARATION

SUMMARY XREF:001-00-00 100 Board of Pharmacy

POS AVERAGE GF OF FF LF AF
°KG CLASS COMP DESCRIPTION CNT FTE MOs RATE SAL SAL SAL SAL SAL
19 19.00 456.00 3,278.00 2,571,552 2,571,552
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)1/11/13 REPORT NO.: PPDPLAGYCL DEPT. OF ADMIN. SVCS. -- PPDB PICS SYSTEM PAGE

REPORT: SUMMARY LIST BY PKG BY AGENCY 2013~-15 PROD FILI
AGENCY:85500 PHARMACY, OREGON BOARD OF PICS SYSTEM: BUDGET PREPARATION

POS AVERAGE GF OF FF LF AF
°KG CLASS COMP DESCRIPTION ‘CNT FTE MOS RATE SAL SAL SAL SAL SAL
00 B Y7500 AE BOARD AND COMMISSION MEMBER .00 .00 0.00 22,320 22,320
)00 MEAHZ7008 HA PRINCIPAL EXECUTIVE/MANAGER E 1 1.00 24.00 8,325.00 199,800 199,800
L00 MMN X0854 AA PROJECT MANAGER 1 .00 .00 4,159.00
LO0O MMN X0871 AA OPERATIONS & POLICY ANALYST 2 1 1.00 24.00 4,364.00 104,736 104,736
J00 MMS X0806 AA OFFICE MANAGER 2 1 1.00 24.00 3,426.00 82,224 82,224
)OO MMS X7006 AA PRINCIPAL EXECUTIVE/MANAGER D 2 2.00 48.00 6,466.00 310,368 310,368
L00 OA (C0103 AA OFFICE SPECIALIST 1 .00 .00 2,352.00
J00 OA (C0104 AA OFFICE SPECIALIST 2 4 4.00 96.00 2,731.50 265,560 265,560
J00 OA C0107 AA ADMINISTRATIVE SPECIALIST 1 1 1.00 24.00 3,484.00 83,616 83,616
JO0 OA C0323 AA PUBLIC SERVICE REP 3 3 3.00 72.00 2,871.33 206,736 206,736
L00O OA (5911 EA HEALTH CARE INVESTIGTR/ADVISR 6 6.00 144.00 9,001.33 1,296,192 1,296,192

19 19.00 456.00 3,278.00 2,571,552 2,571,552
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)1/11/13 REPORT NO.: PPDPLAGYCL DEPT. OF ADMIN. SVCS. -- PPDB PICS SYSTEM PAGE

REPORT: SUMMARY LIST BY PKG BY AGENCY 2013-15 PROD FILE
AGENCY:85500 PHARMACY, OREGON BOARD OF PICS SYSTEM: BUDGET PREPARATION
POS AVERAGE GF OF FF LF AF
°’KG CLASS COMP DESCRIPTION CNT FTE MOS RATE SAL SAL SAL SAL SAL
19 19.00 456.00 3,278.00 2,571,552 2,571,552
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)1/11/13 REPORT NO.: PPDPLWSBUD DEPT. OF ADMIN. SVCS. -- PPDB PICS SYSTEM PAGE
REPORT: DETAIL LISTING BY SUMMARY XREF AGENCY 2013-15 PROD FILI
AGENCY: 85500 PHARMACY, OREGON BOARD OF PICS ‘SYSTEM: BUDGET PREPARATION

SUMMARY XREF: 001-00-00 100 Board of Pharmacy

s T
20SITION F POS T POS BUDGET GF OF FF LF R
NUMBER AUTH NO ORG STRUC PKG Y TYP CLASS COMP RNG P CNT FTE RATE MOS SAL SAL SAL SAL K
J000585 001001800 001-01-00-00000 100 O PF OA (C0103 AA 12 05 1- 1.00- 2,352.00 24.00- 56,448~
EST DATE: 2013/07/01 EXP DATE: 9999/01/01
J000585 001001800 001~01-00-00000 100 O PF OA (0104 AA 15 03 1 1.00 2,451.00 24.00 58,824
EST DATE: 2013/07/01 EXP DATE: 9999/01/01
)000592 001001830 001-01-00-00000 100 O PF MMN X0854 AA 26 02 1- 1.00- 4,158.00 24.00- 99,816~
EST DATE: 2013/07/01 EXP DATE: 9999/01/01
J0005%2 001001830 001-01-00-00000 100 O PF MMN X0871 AA 27 02 1 1.00 4,364.00 24 .00 104,736
EST DATE: 2013/07/01 EXP DATE: 9999/01/01
J000650 001001960 001-01-00~00000 100 O PP OA (0104 AA 15 05 1- .75~ 2,662.00 18.00- 47,916-
EST DATE: 2013/07/01 EXP DATE: 9999/01/01
J000650 001001960 001-01-00-00000 100 0 PF OA (0104 AA 15 05 1 1.00 2,662.00 24.00 63,888
EST DATE: 2013/07/01 EXP DATE: 9999/01/01
J000652 001189700 001-01-00-00000 100 O PF OA (5911 EA 26 04 1 1.00 7,834.00 24.00 188,016
EST DATE: 2013/07/01 EXP DATE: 9999/01/01
100 1 1.25 30.00 211,284
1 1.25 30.00 211,284
1 1.25 30.00 211,284
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)1/11/13 REPORT NO.: PPDPLWSBUD

REPORT: DETAIL LISTING BY SUMMARY XREF AGENCY
AGENCY: 85500 PHARMACY, OREGON BOARD OF
SUMMARY XREF: 001-00-00 100 Board of Pharmacy

208ITION F POS
NUMBER AUTH NO ORG STRUC PKG Y TYP CLASS COMP

DEPT. OF ADMIN. SVCS.

RNG P

POS
CNT

FTE

/ 79

BUDGET
RATE

-- PPDB PICS SYSTEM

MOS

30.00

GF
SAL

PAGE
2013-15 PROD FILI
PICS SYSTEM: BUDGET PREPARATION
T
oF FF LF R
SAL SAL SAL K
211,284






)1/11/13 REPORT NO. :
REPORT: PACKAGE FISCAL IMPACT REPORT
AGENCY:85500 PHARMACY, OREGON BOARD OF
SUMMARY XREF:001-00-00 Board of Pharmacy

?O0SITION
NUMBER CLASS COMP

J000585

000585

J000582

000592

J000650

1000650

J000652

OA CO0103
OA (0104
MMN X0854
MMN X0871
OA Colo04
OA C0104
OA (5911

AA

EA

PPDPFISCAL

CLASS NAME

OFFICE SPECIALIST 1

OFFICE SPECIALIST 2

PROJECT MANAGER 1

OPERATIONS & POLICY ANALYST 2

OFFICE SPECIALIST 2

OFFICE SPECIALIST 2

HEALTH CARE INVESTIGTR/ADVISR

TOTAL PICS SALARY
TOTAL PICS OPE

TOTAL PICS PERSONAL SERVICES =

DEPT. OF ADMIN. SVCS.

PACKAGE:

POS

CNT FTE MOS
1- 1.00- 24.
1 1.00 24.
1- 1.00- 24,
1 1.00 24.
1- .75- 18.
1 1.00 24,
1 1.00 24.
1 1.25 30

-- PPDB
100 - Personnel
STEP RATE
00- 05 2,352,
00 03 2,451.
00~ 02 4,159.
00 02 4,364.
00- 05 2,662.
00 05 2,662.
00 04 7,834.
00

/ B

PICS SYSTEM

Management

00

00

00

00

00

00

GF
SAL/OPE

OF
SAL/OPE

56,448~
45,710-

58,824
46,345

99,816~
57,298~

104,736
58,612

47,916~
43,431~

63,888
47,697

188,016
80,865

298,364

FF

SAL/OPE

2013-15
PICS SYSTEM: BUDGET PREPARATION

LF

SAL/OPE

PAGE
PROD FILI

AF
SAL/OPE

56,448-
45,710-

58,824
46,345

95,816-
57,298-

104,736
58,612

47,916-
43,431

63,888
47,697

188,016
80,865

211,284
87,080






	201302121123.pdf
	20132015 Agency Budget.pdf
	201302121106.pdf
	201302121107 (3).pdf
	201302121107.pdf
	201302121108.pdf
	201302121110.pdf
	201302121111.pdf
	Blank Page




