MT HOOD WOMEN'S
HEALTH, PC
PROVIDER: REGIS
MCDONALD, CNM

2009-2012
PREGNANCY CLAIM
PATIENT NOTES

2/23/09 12:00 AM
2/27/09 10:09 AM

2/27/09 10:09 AM
3/19/09 2:11 PM
3/19/09 2:12 PM
4/13/09 12:01 AM
4/16/09 12:00 AM
4/28/09 11:27 AM
4/29/09 4:17 PM
4/28/09 4:17 PM

5/21/09 3:01 PM

5/21/09 3:02 PM
7/5/09 12:01 AM
7/5/09 12:01 AM
9/2/09 1:31 PM

9/30/09 1:22 PM
10/2/09 11:13 AM

10/6/09 9:20 AM

10/8/09 8:26 AM

11/2/09 12:25 PM

Ticket 225066: Visit Transferred to Collection
Ticket 225066: Visit Removed from Collection

Ticket 225066: PER MICHELLE AT BC NO CLAIM ON FILE, RESUBMIT.SK.

Ticket 225066: DENIAL FROM BC IN TODAYS BATCH, 3/19/09.SK.

Ticket 229175: DENIAL FROM BC IN TODAYS BATCH, 3/19/09.SK.

Ticket 225066: Visit Transferred to Collection

Ticket 229175: Visit Transferred to Collection

Ticket 225066: Email to Sherry requesting that she make payment arrangements with patient.

Ticket 225066: LM FOR PT TO CALL RE PMT PLAN.SK.

Ticket 225066: Received email from patient on 4/27/09. "My husand and | have sent an appeal and are waiting to hear back. Until then we would like to set up a payment plan- Is this
done with you?"

Ticket mmmvmmm” SPOKE TO CINDY ENGALGAU @ BCBS OF OR. SHE IS GOING TO LOOK INTO THIS SITUATION AND TRY AND GET CLAIM PAID BY BC. WILL CALL ME BACK
WITH ANY INFORMATION. MEM

Ticket 229175: Visit Removed from Collection

Ticket 225066: Visit Transferred to Collection
Ticket 229175: Visit Transferred to Collection

Ticket 225066: **long** BLUE CARD, SPOKE WITH LINDA AND SHE STATED OUR OFFICE HAD CALLED ON 7/28/09 AND WAS TOLD TO CONTACT HOME PLAN, GEORGIA
SINCE MEMBER HAD APPEALED CLAIM WITH OUT OF STATE PLAN. HOME PLAN HAD DENIED STATING PROCEDURE NOT COVERED BY THIS CONTRACT PER LINDA.
SPOKE WITH MICHELLE HERE IN OFFICE AND SHE HAD BEEN WORKING WITH CINDI INGELGAU AND GAVE ME HER NUMBER TO CONTACT AS CINDI WAS TO GET
BACK WITH HER AND HAS NOT. CALLED 503-276-1960, SPOKE WITH CINDI AND SHE REMEMBERED THAT SHE HAD WORKED ON CLAIM AND SAID SHE WOULD MAKE A
CALL TO BLUE CARD PROVIDER REP AND CALL US BACK.

Ticket 225066: CELL#971 563 5355, L/M ON PATIENTS VOICE MAIL TO PLEASE CONTACT ME. WOULD LIKE TO SEE IF SHE HAS HAD ANY RESPONSE FROM BLUE
CROSS.

Ticket 225066: PER MICHELLE M. CINDI FROM BLX HAD CALLED BACK AND SAID CLAIM DENIED. MICHELLE HAS CHART AND IS GOING TO TAKE TO ELAINE FOR
REVIEW.

Ticket 225066: **long** CINDI RETURNED MY CALL TODAY AND STATED SHE HAD LEFT A MESSAGE ABOUT 3 WEEKS AGO ON A DIFFERENT EXT# BUT | MUST NOT
HAVE RECEIVED IT. CINDI STATED HER PLAN DOES NOT COVER CNM'S PERIOD. | TOLD HER THAT WAS STRANGE AS THEY HAD PAID FOR ULTRASOUNDS AND
LABS, GAVE HER CLAIMS THAT WERE PAID. CINDI STATED SHE WOULD LOOK BACK INTO IT AND CALL ME BACK,

Ticket 225066: CINDI RETURNED CALL YESTERDAY AND STATED THAT PATIENTS PLAN CHANGED AS OF 01/01/2009 AND PLAN DOES NOT COVER MIDWIFES. CINDI
SUGGESTED PATIENT APPEAL SINCE SHE WAS 10 MONTHS PREGNANT AND NOT AWARE OF PLAN CHANGE.

Ticket 225066: **long** PATIENT CALLED TODAY AS SHE WAS TRYING TO SET UP AN APPEAL THROUGH REGENCE BLUE CROSS AND HAD SPOKE WITH A LADY BY
THE NAME OF KATHY WHOM IS GOING TO TRY AND HELP PATIENT WITHOUT AN APPEAL. KATHY TOLD HER THAT SHE CAN GO BACK THROUGH THE ARCHIVE AND
IF SHE CAN FIND TELEPHONE CALL WHERE STACEY WAS TOLD THEY WOULD COVER MIDWIFE SHE SHOULD NOT HAVE TO APPEAL. HER ORIGINAL PLAN WAS

D



11/5/09 1:18 PM

12/15/09 11:24 AM

11/4/10 2:30 PM

11/5/10 11:36 AM

11/8/10 2:50 PM

1/7/11 10:56 AM

111/11 10:50 AM

2/9/11 12:54 PM

2/10/11 8:43 AM

2/10/11 10:13 AM

THROUGH OREGON WHICH RECOGNIZES MIDWIVES BUT PLAN THAT TOOK OVER 1/01/09 THROUGH GEORGIA DOES NOT RECOGNIZE MIDWIVES. TO KEEP
ACCOUNT IN GOOD STANDING PATIENT HAS SET UP $100 MONTHLY PAYMENT PLAN ON THE 5TH OF EVERY MONTH.

Ticket 225066: **long** KATHY FROM BC OF GEORGIA CALLED TO VERIFY REGIS MCDONALD IS A MIDWIFE. SHE SAID THEY SHOWED HER AS AN OBGYN UP UNTIL JAN
2009 THEN THEY STARTED SHOWING HER AS A NP/MW. TOLD HER SHE IS A NP/CNM, SHE IS WORKING WITH PT TO APPEAL BUT SAID THERE ARE NO
GUARANTEES.SK.

Ticket 225066: **long** SARAH FROM BC OF GEORGIA CALLED WITH PT ON THE LINE, SARAH ASKED IF | WOULD CALL BLUE CARD TO SEE IF WHEN THEY SENT THE
CLAIM OVER ELECTRONICALLY IF THERE WAS SOMETHING WRONG. PER CALL TO RYAN IN BLUE CARD HE SEES THAT REGIS MC DONALD CNM IS PARTICIPATING
AND THERE WAS NO BREAK, HE CALLED BC OF GEORGIA AND WAS TOLD CNM'S ARE A POLICY EXCLUSION BUT THERE IS AN OPEN APPEAL WITH A SUPERVISOR
INVOLVED AND ALL WE CAN DO IS WAIT.SK.

Ticket 225066: **long** CELL#, SPOKE WITH PATIENT AS SHE DID NOT MAKE $25 PAYMENT FOR OCTOBER AND THOUGHT THAT MAYBE SHE HAS RECEIVED
RESPONSE FROM BLUE CROSS THAT THEY ARE PROCESSING CLAIMS. PATIENT SAID SHE HAS NOT RECEIVED ANY RESPONSE FROM BLUE CROSS. SHE TOLD ME
SHE IS BURNED OUT AND JUST GAVE UP, " WHAT IS A PERSON TO DO?" | EXPLAINED THAT REGIS SENT OUT A LETTER BACK IN JUNE BUT WE NEVER RECEIVED A
RESPONSE. PATIENT SAID SHE IS NOT SURPRISED, SHE WENT ALL THE WAY TO INSURANCE COMMISSIONER AND STILL HAS NOT RECEIVED A RESPONSE. PATIENT
COMMENTED THAT SHE HAS BEEN PAYING $25 MONTHLY BUT CANNOT CONTINUE, HUSBAND IS FULLY DISABLED. SHE STATED HOSPITAL HAD WRITTEN OFF
BALANCE AND ASKED IF | COULD ASK REGIS MCDONALD, CNM TO WRITE OFF CLINIC BALANCE. | TOLD HER THE HOSPITAL HAS FINANCIAL AID/ASSIST. BUT OUR
CLINIC DOES NOT. do

Ticket 225066: **long** SPOKE WITH ELAINE IN RE: TO THIS CLAIM. STILL HAVE HAD NO RESPONSE AND LETTER REGIS HAD WRITTEN WAS FAXED BACK IN JUNE AND
NO RESPONSE. ELAINE WANTED ME TO GET IN CONTACT WITH CAROL CLEVELAND AT BLUE CROSS. | CALLED TODAY 503 525 6583 AND L/M ON HER VOICE MAIL TO
PLEASE RETURN CALL. WOULD LIKE TO KNOW STATUS, CLAIM STATUS IN 12/09 WAS OPEN AND IN REVIEW. do

Ticket 225066: **long** CAROL CLEVELAND RETURNED CALL TODAY AND INFORMED ME THE LAST CONVERSATION SHE HAD WITH MICHELLE M. IN OUR OFFICE WAS
IN JUNE. CAROL HAD ESCALATED CLAIM BUT BC OF GA WOULD NOT EVEN LOOK AT CLAIM UNTIL PATIENT FILED AN APPEAL AND THEY DO NOT HAVE AN APPEAL
ON FILE FROM THE PATIENT NOR A PHONE CALL. CAROL SAID SHE WOULD BE HAPPY TO HELP US BUT UNABLE TO DO ANYTHING UNTIL PT FILES AN APPEAL.
CAROL ALSO SAID THAT THERE IS A TIME LIMIT FOR AN APPEAL AND IT IS PROBABLY ALREADY PAST BUT SHOULD TRY ANYWAY. TOLD CAROL | WOULD CONTACT
PATIENT. CAROL SAID TO UPDATE HER AND SHE WOULD PURSUE IF POSSIBLE. CALLED PATIENT AND SPOKE WITH HER IN REGARDS TO INFO. | WAS GIVEN BY
CAROL AND PATIENT SAID BLUE CROSS OF GA IS LYING. SHE HAS CONTACTED THEM AND THEY TOLD HER IT WAS TO LATE TO APPEAL THE CLAIM AS IT WAS OVER
180 DAYS. PATIENT HAS LETTERS FROM BC OF GA AND FROM INSURANCE COMMISSIONER OF GA AND WILL BRING THEM INTO THE OFFICE SO | MAY COPY.
PATIENT CAME INTO OFFICE AND | COPIED LETTERS AND ASKED PATIENT IF IT WOULD BE OK IF | FAXED THEM TO CAROL SO SHE MAY PURSUE GETTING CLAIM
PAID AND SHE SAID THAT WAS FINE. | HAVE FAXED LETTERS TO ATTN: CAROL CLEVELAND AT 1-888-309-8761. do

Ticket 225066: **long** CALLED CAROL CLEVELAND 503 525 6583, WANTED TO KNOW HOW THE PLAN TO PLAN APPEAL WAS GOING. CAROL ANSWERED AND SAID
SHE WAS JUST THINKING SHE NEEDED TO INQUIRE WITH DAWN IF THERE HAS BEEN ANY PROGRESS BUT DAWN IS OUT TODAY. CAROL WILL MAKE NOTE TO
CHECK WITH HER ON MONDAY AND CALL AND LET ME KNOW IF ANY PROGRESS. do

Ticket 225066: **long** CAROL LEFT MESSAGE ON VOICE MAIL THAT DAWN HAD CONTACTED GAL AT THE OTHER PLAN AND SHE HAD BEEN OUT ILL AND THEN WITH
THE HOLDIAY HAD GOTTEN BEHIND. CLAIM IS STILL IN REVIEW AND THEY ARE IN THE PROCESS OF PULLING ALL PHONE CALLS WITH THE MEMBER. CAROL IS
HOPING TO HEAR SOMETHING BY THE END OF THIS WEEK. do

Ticket 225066: NOTE: 2/08/2011 CALLED 503 525 6583, L/M ON CAROLS VOICE MAIL. STATED | WAS NOT TRYING TO PUSH BUT WAS CHECKING ON STATUS FOR
PATIENTS CLAIM. | HAD LAST HEARD FROM HER ON 1/11/2011 AND THEY WERE PULLING PHONE RECORDINGS. do

Ticket 225066: **long™* CAROL RETURNED MY CALL YESTERDAY AND L/M THAT THEY DID HEAR BACK FROM THE OTHER PLAN AND THEY HAD PULLED CALLS AND
SAID THEY DID INFORM THE MEMBER OF HER APPEAL RIGHTS. CAROL SAID THEY ARE DISAGREEING WITH THIS AND CAROL HAS ELEVATED TO ANOTHER
EXECUTIVE WITHIN REGENCE. SHE TRIED CONTACTING HER TODAY AS THEY HAD SENT IT OFF BUT SHE DID NOT HAVE ANY LUCK GETTING IN TOUCH WITH HER.
CAROL WILL KEEP TRYING TO GET IN TOUCH WITH HER AGAIN TODAY. CAROL WANTS TO FIND OUT IF EXECUTIVE CAN DO ANYTHING THAT THEY HAVE NOT BEEN
ABLE TO DO. do

Ticket 225086 **long™ CALLED CAROL AND SPOKE WITH HER IN RE: TO MESSAGE LEFT. | TOLD HER | DID NOT UNDERSTAND RE: APPEAL AS PATIENT DID FILE AN
APPEAL. CAROL SAID GEORGIA IS SAYING THE APPEAL WAS NOT COMPLETE, MEMBER DID NOT FOLLOW THROUGH WITH ALL SHE WAS SUPPOSE TO. IN CAROLS
OPINION SHE THINKS THERE WAS SOME MISCOMMUNICATION/MISUNDERSTANDING POSSIBLY THROUGH INSURANCE AND MEMBER. | AM SENDING OUR
GUARANTOR NOTES TO CAROL SO SHE CAN HAVE ALL NAMES AND DATES THAT WE HAD CONTACTED BC AND RESPONSE. do



3/30/111 9:20 AM

3/30/11 9:36 AM

5/10/11 11:52 AM

6/6/11 12:01 PM

7711 12:52 PM

7125111 1:51 PM

10/17/11 1:09 PM

Ticket 225066: CALLED CAROL, 503 525 6583, L/M ON CAROLS VOICE MAIL TO PLEASE CONTACT ME. WOULD LIKE TO BE UPDATED ON WHAT IS OR WHAT IS NOT
HAPPENING WITH CLAIM. do

Ticket 225066: **long** CAROL CALLED AND L/M WITH UPDATE, STILL WORKING ON IT. THE ADMINISTRATIVE/MANAGEMENT PERSON HAS BEEN ON MEDICAL LEAVE
FOR A COUPLE OF MONTHS AND HOPING TO RETURN NEXT WEEK. THE PERSON WORKING IN HER ABSENCE IS DECLINING THE EXCEPTION. CAROL STILL TRYING
TO WORK ON THIS BECAUSE CAROL FEELS THIS IS SOMETHING THEY SHOULD COVER. do

Ticket 225066: **long** CALLED CAROL 503 525 6583, CAROL SAID SHE WAS JUST LOOKING TO SEE IF ANY UPDATED NEWS BUT THERE IS NOT. BLX GEORGIA STILL
REFUSING TO PAY. CAROL SAID SHE HAD SPOKE WITH BLUE CARD REP THAT CAME OUT 2 WEEKS AGO AND HE SAID IF THE BENEFIT PLAN BOOKLET DID NOT SAY
CNM'S WERE EXCLUDED THEN THEY WOULD HAVE TO PAY. THEY ARE TRYING TO GET THEIR HANDS ON A BENEFIT BOOKLET NOW. CAROL SAID THE GAL THAT
MAKES ALL THE CALLS IS AWAY AT A CONFERENCE, CAROL IS UNABLE TO MAKE CALLS SO SHE WILL HAVE TO WAIT UNTIL SHE RETURNS. do

Ticket 225066: CALLED CAROL 503 525 6583, L/IM ON CAROLS VOICE MAIL. MAKING MY MONTHLY CALL IN REGARDS TO PROGRESS IF ANY ON PATIENTS CLAIM. do

Ticket 225066: **long** CAROL RETURNED CALL AND L/M ON VOICE MAIL. CAROL STATED THEY HAD MADE A LITTLE BIT OF HEADWAY. FINALLY RECEIVED COPY OF
BENEFIT BOOK AND IT IS BEING REVIEWED. FROM WHAT CAROL COULD TELL IS THE BOOK DOES NOT SAY IT COVERS CNM BUT IT DOESN'T SAY IT DOES NOT. SHE
1S HOPING THEY WILL KNOW MORE IN ANOTHER WEEK. do

Ticket 225066: **long** CAROL CALLED TODAY TO LET US KNOW THAT WE WILL BE RECEIVING PAYMENT FOR PATIENTS DELIVERY IN "09". THEY ARE PAYING AS A
"SPECIAL ACCEPTANCE" MAY TAKE AWHILE TO RECEIVE CHECK. THEY ARE STILL CALCULTING BENEFITS BUT CAROL SAID IT WILL PROBABLY BE PAID AT 80%.
CALLED PATIENT CELL# AND L/M ON HER VOICE MAIL OF GOOD NEWS. do

Ticket 229175: **long** PATIENT CALLED TODAY AND WAS UPSET THAT BLUE CROSS DID NOT PAY FOR LABS ON 2/27/09. SHE WANTED ME TO REBILL. | TOLD HER
THAT IT WOULD MOST LIKELY BE DENIED DUE TO TIMELY FILING. SHE WANTED US TO TRY AND SAID SHE WOULD BE SENDING PAYMENT TOWARDS BALANCE. do
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