CASCADIA ADMINISTRATIVE SERVICES

CASCADIA | PO Box 8459
: Portland, OR 97207

CASCADIA BEHAVIORAL Phone: 503.238.0769 - fax: 503.963.7711

HEALTHCARE

April 9,2013

The Honorable Mitch Greernilick, Chair
Health Care Committee

Oregon House of Representatives
Oregon State Capitol

900 Court: Street, NE

Salem, OR 97301

Dear Chairman Greenlick, Vice Chairs Keny-Giiyer and Thompson, and Cominittee Members:
On behalf of Cascadia Behiavioral Healthcare, Iam writing in supportof HB:2020. “
As'you may know; Cascadia provides.a continuum of services.for more than.14,000 low income adults,

children and families:annually, whostruggle-with serious mental health and: addiction challenges,
poor-health, homelessness, poverty, trauma, ctiminal backgrounds:and other issues.

Our aim istoprovide a comprehens:ve ntegrated system of behavioral health-care:and:manageément

that demonstrates quality-service, innovative approaches, effective outcomes, cohsumer satisfaction,
:and:cost containment in Multnomiah, Clackaidsand Lane:Counties in Oregon:. Cascadia currently
offers services at four outpatient clinics, multiple residential, supported housing: and extended care
sites, We seivie children, fairiilies and adults at many of our sites.

We.expect to seek certification for these programs from Health Share, Family Care and Trilliurh. The
process of gathering information for a:service: audlttyplcally requxres-th’ree staff from-ourQuality
Managerent Team dedicating two to thrée weeks each.. This i udes gathering clientinformation,
'pollcxes and procedures and any pre-request materialsin preparatlje_ for the-audit. In additionto. the
Quality Management'teatn, staff hembers from mult
itvinterviews with-audit staff. The-anticipated cost per audit could-easily add up to $10,000 in direct
staff time; even more if lost productivity is factored. mtovtheequa,tlo,n

While requirements are standatdized, each audit team for differing Counties/CCOs interprets rules
differently and frequently requests and focuses-on different-aspects of our clinical work. Therefore,
gach audit requires times and effort to ensure positive results. This process is duplicative and takes

resourcesaway from direct service. On behalf of Cascadia, L-ask the committee to support this. simple,

common sense approach to saving time and money for both the CCO’s and the providers.

Sincerely,

Derald Walker, PhD

President/CEO HEALING, HOMES, HOPE .

iple programs. Spend an additional 20t 30 hoirs.




