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The following describe some of the major programs of the Board: 
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(WHICH PROGRAM OR ACTIVITY WILL 
NOT BE  UN DERTAKEN) 

(WHICH  PROGRAM 

ACTIV I  FY  OR  PROGRAM  
_ 

I  SEVERELY  DECREASES  FUNDS  FOR 
AG  SERVICES. SEVERE  
RESTRICTIONS  WOULD  BE  PUT IN  
PLACE  AN  ABILITY  TO  CONSULT  WITH  
BOARD COUNSEL ON CASES AND  
BOARD OPERATIONS.  

REDUCE FUNDING  FOR OUTSIDE  
INVESTIGATORS  AND  CONTESTED  
CASE COSTS 

REDUCE  S  FUNDING  FOR IT  
INITIATIVES AND  SUPPORT  FOR  THE  
OFFICE  

THIS  S&S  REDUCTION  WOULD  
DECREASE THE AGENCY'S  ABILITY  TO  
SERVE  CUSTOMERS. 

DECREASE  IN -IN  AND  OUT-OF  STATE  
TRAVEL FUNDS  WILL  FORCE  FEWER  
BOARD  MEETINGS; DECREASE  
ABILITY  FOR  STAFF  AND  BOARD TO  
LEARN AND  STAY CURRENT  WITH  
BEST PRACTICES   

(DESCRIBE THE  EFFEL 	TS OF  THIS  
REDUCTION. INCLUDE  POSITIONS  
AND  FTE  IN 2013-15 AND  20 15-17)  

6o
 

us
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? 

1/4:4
 

O
 

O
 

0
 

OTHER  FUNDS: 40,000.00 
REVENUE  COMES  FROM  
LICENSURE  AND  RENEWAL  FEES  OF 
THOSE  UNDER  THE  BOARD'S 
JURISDICTION. 

OTHER FUNDS: $25,000.00  
REVENUE  COMES  FROM 
LICENSURE AND RENEWAL  FEES OF 
THOSE UNDER THE BOARD'S 
JURISDICTION.  

OTHER  FUNDS: $12,000.00  
REVENUE COMES  FROM  
LICENSURE  AND  RENEWAL  FEES  OF  
THOSE  UNDER THE BOARD'S 
JURISDICTION. 

OTHER FUNDS: $30,000.00  
REVENUE  COMES  FROM  
LICENSURE  AND  RENEWAL  FEES OF  
THOSE  UNDER  THE  BOARD'S  
J URISDICTION. 

OTHER  FUNDS: $20,000.00  
REVENUE  COMES FROM  
LICENSURE  AND  RENEWAL  FEES OF  
THOSE UNDER THE BOARD'S 
JURISDICTION. 

(GF, LF, OF, FF. IDENTIFY 
REVENUE  SOURCE  FOR  OF, FF) 

AMOUNT  AND FUND  TYPE   

THIS  CUT IS  RANKED #5  BECAUSE  
IMPLEMENTATION WOULD DIRECTLY AND  
SEVERELY IMPACT  THE  AGENCY'S  ABILITY 
TO  PROTECT THE PUBLIC  AND  MIN IMIZE  
RISK. 

THIS  CUT  IS  RANKED  #4  BECAU SE  
IMPLEMENTATION  WOULD  DIRECTLY  AN D  
N EGATIVELY  IMPACT THE AGENCY'S 
PUBLIC  PROTECTION  FUNCTION  

THIS  CUT IS  RANKED  #3  BECAUSE  
IMPLEMENTATION  WOULD  DIRECTLY AND  
NEGATIVELY  IMPACT THE AGENCY'S 
ABILITY  TO IMPROVE ITS  EFFICIENCY 

COMPLIANCE  .. .-.. 

THIS  CUT  IS  RANKED  #2  BECAUSE  
IMPLEMENTATION  WILL  HAVE  MODERATE  
NEGATIVE  IMPACTS  ON  THE AGENCY'S  
ABILITY  TO  PROTECT  THE  PUBLIC  
THROUGH A STRINGENT LICENSURE AND  
COMP! IANIrP  PROGRAM 

THIS  CUT  IS  RANKED  #1  BECAUSE  
IMPLEMENTATION WOULD HAVE  THE 
LEAST  N EGATIVE  IMPACT ON AGENCY 
OPERATIONS  

(RANK THE  ACTIVITIES OR  PROGRAMS  NOT  
UNDERTAKEN  IN ORDER OF  LOWEST  COST  
FOR  BENEFIT  OBTAINED) 
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(4 Professional  Members / 3 Public Members) 
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Responses to customer service surveys. Beginning during FY 20 11, the Board  moved  towards broadening the opportunity for gathering data 
for this KPM. Previously, this customer service feedback data was compiled  exclusively during the (then manual) licensure renewal  process. 
While that opportunity was retained  when licensure renewals moved on-line, the mechanics were changed to an automated  survey-monkey 
option that was also available at the end  of  every e-mail sent out by Board  staff. This has significantly broadened  the opportunity for citizens 
and  stakeholders to participate in customer service feedback  to the agency. 

The Boards KPMs do not align directly with Oregon Benchmarks 

Provide excellent customer service 

OMER SATISFACTION WITH AGENCY SERVICES  - Percent of  customers rating their satisfaction with the agency's 
ter service as "good"  or "excellent": overall customer service, timeliness, accuracy, helpfulness, expertise, and availability of  
ation. 
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