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STAFF MEMO

Energy Trust Draft 2012 Budget and Draft 2012-2013 Action Plan
Prepared by: Juliet Johnson

12-1-2011

Staff has reviewed the Energy Trust of Oregon’s (ETO) Draft 2012 Budget and Draft
2012-2013 Work Plan. Staff recognizes conditions in 2012 are less certain than previous
years due to the sluggish economy, changes to state tax credits and pending changes to
codes and standards. Staff supports the ETOs approach for 2012 of providing some
mitigation to partially close the gap created by changes to state tax credits.

Staff reviewed the budget and action plan through the lenses of providing value to
ratepayers, keeping administrative costs low, justification for new positions, meeting
PUC performance measures, and the prudence of new initiatives. Overall, Staff supports
the draft budget subject to the following conditions:

e We cannot support the new Market Transformation Project Manager position now
without more information about the need for the position and the additional
benefits it will provide to Oregon ratepayers.

e The Trust should aim to limit carryover to no more than 5% of revenues by utility.

e Once the Commission approves new renewable energy performance measures in
the spring of 2012, the ETO’s renewables budget and allocation should be broadly
revisited.

e ETO shall continue to provide regular updates on the budget, schedule and
staffing support required for the Integrated Solutions Project. Once the new
system is in place, the ETO should report back on specific ratepayer benefits
being realized.

Below is a summary of staff’s analysis each category.
PUC Performance Measures

Based on the ETO’s budget and projections, ETO should meet PUC performance
measures for total electric and natural gas savings, levelized costs of natural gas savings,
and administration and program support costs. The ETO may not meet performance
measures for levelized costs of electric savings and total renewable energy. Staff
understands levelized costs have gone up due to changes to codes and standards and
transitioning to harder to access savings. Changes to state tax credits has created
uncertainty about how much renewable energy procurement can be expected in 2012.
These are independent of ETO’s budget and so are not addressed in Staff’s





recommendations. Staff will work with the Trust and take these circumstances into
account in developing new benchmarks early in 2012,

Administration costs are up 32% and outreach costs up 53% in 2012.> Even with these
increases, administrative costs represent only 5.8% of annual revenue, well below the
PUC benchmark of 11%. Drivers for increasing administrative costs are succession
planning for transitions in key positions, developing pathways for development of staff,
and streamlining processes that will increase efficiency and program delivery down the
road. Staff applauds the Trust for keeping administration costs so low, particularly in a
down economy where more savings are coming from low and no cost behavioral and
O&M measures that require more administrative and staff time.

Staffing

The ETO strategic plan projects 60% growth in annual electric savings and 80% growth
in annual natural gas therm savings over the next three years. ETO proposes to add a
total of ten new staff positions in 2012; five contractor positions being transitioned to
staff (communications manager, marketing manager, legal assistant/paralegal,
government sector account manager, web coordinator), and five new staff positions
(industrial program manager, project manager for market transformation,
programmer/developer, finance operations analyst, trade ally/training program manager).
Staff supports the transition of contract staff to inhouse staff to address concerns brought
up in a 2011 State Employment Department audit.

Staff has evaluated the justification for the five new positions proposed and is supportive
of all except the Market Transformation Project Manager. Staff cannot support this
position without more information about what it does and specifically what it will
accomplish that is not being accomplished now, through NEEA, existing ETO staff or
existing Program Development Contractors.

Process Improvements

Staff understands that ETO’s major information system overhaul, called the Integrated
Solutions Project (ISP) has expanded in size and cost, been divided into two phases and
the completion date for Phase | pushed to mid to late 2012. Staff recognizes the
importance of informational management in ETO’s business model and the uniqueness of
ETO’s operations and computer needs. Staff recognizes that in order for the ISP to be
successful, significant ETO staff time will be required. ETO should continue to provide
regular updates on the budget, schedule, and staffing support required for the Integrated
Solutions Project and once the new system is operational should report back on how the
new system is benefiting ratepayers.

! Electric and gas efficiency budgets are up 21%, renewables budget is up 28% based on the Draft Budget
and Action Plan





Renewable Energy

Staff generally supports the Trust’s budget, strategy and work plan for renewables in
2012-2013. Inearly 2012, PUC Staff will be reworking ETO’s performance measures
for renewables beyond the current average megawatts of generation. PUC staff will work
with ETO staff on the new performance measures. Once new performance measures are
in place, ETO and PUC staff should broadly revisit the renewable program budget and
allocation based on the revised targets.

Carryover

Staff is interested in as much money as possible going out the door each year to achieve
energy efficiency savings and renewable generation for ratepayers. Based on an analysis
of ETO’s budget, carryover in 2011 has been reduced from what it was in 2010.

The following percent of energy efficiency revenues will be carried over into 20122

PGE = 15%
PacifiCorp = 2%

NWN Industrial = 21%
NW Natural = 22%
Cascade = 2%

The following percent of renewable funds will be carried over to 2012%;
e PGE=27%
e PacifiCorp = 3%

For 2012 energy efficiency PGE and NW Natural’s carryover should be reduced to less
than 5% of total revenues. For renewables, PGE’s carryover, in terms of the activity
budget, should also be reduced to less than 5%. If carryover cannot be reduced to less
than 5%, justification should be provided in next year’s budget submittal.

Summary

Staff has reviewed and supports the Energy Trust’s 2012 budget and 2012 and 2013 work
plan subject to the conditions described above. Staff encourages the Trust to continue to
remain flexible and work with interested parties to attain the greatest savings and
renewable energy development during these uncertain and transitional times.

% This total carryover to 2012 divided by total revenues collected in 2011 and plus funds carried over from
2010

® This is the total uncommitted funds carrying over to 2012 divided by total revenues coming into the
renewables program in 2011 plus unpaid carryover funds from 2010
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Energy Trust of Oregon Annual Electric Efficiency Savings (aMW)
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Energy Trust of Oregon, Inc.
2012 Compensation Structure

Executive level Positions

2012 Salary includes all

Grade Position compensation

55  Executive Director (Margie Harris) 168,514

54 General Counsel (John Volkman) 136,363

53 CFO (Sue Sample) 141,769
Director of Operations (Steve Lacey) 138,511
Director of Energy Programs (Peter West) 140,885

52

51  Director of Planning & Evaluation (Fred Gordon) 135,102
Legal Executive 101,066

50  Director of Communications & Customer Service (Amber Cole) 113,095
Director of IT (Scott Clark) 104,339
Program Executive 119,351
Program Executive 100,846
Program Executive 102,459
Program Executive 99,936

Management Positions

2012 Salary incl all

Grade Position comp
34  Senior Manager 108,417
33  Senior Program/Sector Manager 105,445
Senior Program/Sector Manager 104,582
Senior Program/Sector Manager 96,408
Senior Program/Sector Manager 91,394
Senior Program/Sector Manager 90,855
Senior Program/Sector Manager 89,985
Senior Program/Sector Manager 83,700
Senior Program/Sector Manager 82,578
Senior Program/Sector Manager 76,824
32 Program/Sector Manager 91,520
Program/Sector Manager 85,000
Program/Sector Manager 79,225
Program/Sector Manager 79,225
Program/Sector Manager 78,888
Program/Sector Manager 77,912
Program/Sector Manager 76,014
Program/Sector Manager 74,358
Program/Sector Manager 73,850
Program/Sector Manager 70,000
Program/Sector Manager 68,000
Program/Sector Manager 66,950
Program/Sector Manager 64,000
31  Senior Project Manager 83,954
Senior Project Manager 79,950
Senior Project Manager 79,652
Senior Project Manager 77,250
Senior Project Manager 76,000
Senior Project Manager 74,263
Senior Project Manager 73,323
Senior Project Manager 69,763
Senior Project Manager 69,680






Senior Project Manager
Senior Project Manager
Senior Project Manager
Senior Project Manager
Senior Project Manager
Senior Project Manager
Senior Project Manager
Senior Project Manager
Senior Project Manager
Senior Project Manager
Senior Project Manager
Senior Project Manager
Senior Project Manager
Senior Project Manager
Senior Project Manager

69,000
69,000
69,000
66,625
65,719
63,380
62,451
61,573
61,500
61,000
60,500
59,844
59,483
59,400
57,423

Grade Position

30  Project Manager
Project Manager
Project Manager
Project Manager
Project Manager
Project Manager
Project Manager
Project Manager
Project Manager
Project Manager
Project Manager
Project Manager
Project Manager
Project Manager
Project Manager
Project Manager

Project Manager

2012 Salary incl all
comp

63,135
61,250
61,000
60,204
58,700
58,000
57,375
57,287
56,114
56,000
55,319
52,000
52,000
50,470
50,242
35,000

24,846

Administrative Level Positions

2012 Salary incl all

Grade Position comp
15 Senior Analyst 61,297
Senior Analyst 55,619
Senior Analyst 53,047
Senior Analyst 52,000
14 Coordinator 50,000
Coordinator 47,135
13 Analyst 20,500
Analyst 20,500
12 Administrator/Technician 45,760
11  Administrative Assistant 36,000
Administrative Assistant 35,880
Administrative Assistant 18,720
10 Program Assistant 34,320
Program Assistant 34,091







Energy Trust’s 2012 Performance Measures set by the PUC

Electricity enerqy efficiency

¢ Obtain electricity efficiency savings of at least 41 average megawatts.

o Obtain electricity efficiency savings at an average levelized life-cycle cost of not
more than 4.4 cents per kilowatt-hour.

Natural gas efficiency

e Obtain natural gas efficiency savings of at least 4,500,000 therms.

¢ Obtain natural gas efficiency savings at an average levelized life-cycle cost of
note more than 52 cents per therm.

Renewable resource development

PUC Staff temporarily suspended Energy Trust’s renewable resource development
performance measure for 2012 due to changes to the program. PUC staff is working with
Energy Trust to clarify program goals and targets. The PUC will establish new
renewable resource development performance measures for 2013.

Financial integrity

Obtain an unqualified financial audit opinion annually.

Program delivery efficiency

Keep administrative and programs support costs below 9 percent of annual revenues.

Customer satisfaction

Maintain a minimum of 85 percent customer satisfaction with:
e Interaction with program representatives
e Overall satisfaction

Benefit/cost ratios

Report benefit/cost ratio for conservation programs based on utility system and societal
perspective. Report significant mid-year changes to benefit/cost performance as
necessary in quarterly reports.






ENERGY TRUST OF OREGON RESULTS

ENERGY AND COST SAVINGS FOR OREGONIANS (2002-2011)

AT A GLANCE

Energy Trust of Oregon is an independent nonprofit organization dedicated to helping utility customers benefit from saving
energy and tapping renewable resources. We serve customers of Portland General Electric, Pacific Power, NW Natural and
Cascade Natural Gas. For every $1 we invest in energy efficiency, we will save ratepayers $4 in costs required to provide
the same amount of energy from other more costly resources. Our work helps keep energy costs as low as possible,
strengthens the economy and builds a sustainable energy future.

g

LOWEST-COST ENERGY RESOURCES FOR

UTILITIES

« Total electric savings and renewable generation of 426
average megawatts, enough clean energy to power
nearly 320,000 Oregon homes for a year.

* Total gas savings of 23.2 million therms, enough to heat
approximately 45,700 Oregon homes with natural gas improvements; plus, supported over 900 allied
for a year. professionals who help Energy Trust reach customers.

* |ntotal, Energy Trust has saved enough electricity and » Added $300 million to the local economy, including $90
natural gas to power all the homes in Portland for a year million in wages, $14 million in small business income
and a half, and heat all the homes in Pendleton for seven and 2,800 jobs.
years. = Kept more than seven million tons of carbon dioxide out

of the atmosphere, the equivalent of removing 1.2 million

cars from Oregon roads for one year.

ECONOMIC AND ENVIRONMENTAL IMPACT

Energy Trust's clean energy savings and generation have:

* Developed a Trade Ally Network of more than 1,500
contractors who install energy-efficient equipment,
weatherization, solar systems and other clean energy

SAVINGS FOR UTILITY CUSTOMERS

= Total utility bill savings customers have saved by
participating in Energy Trust programs reached $233
million in 2017; participating customers have saved more
than $1 billion since 2002.

= Energy Trust has served more than 418,000 households,

13,000 commercial sites and 2,700 industrial sites and
agricultural sites, this includes installing approximately
3,800 renewable energy systems.

Electric utility customers use less electricity and have
lower energy costs because of our programs. In 2011,
customers of PGE and Pacific Power saved approximately
$208 million by participating with us.

Natural gas utility customers use less gas and have
lower energy costs because of our programs. In 2011,
customers of NW Natural and Cascade Natural Gas
saved approximately $25 million by participating with us.
Customer satisfaction rates are consistently high. Phone
surveys of a sample of participants shortly after they
completed projects indicated high customer satisfaction
levels ranging from 83 percent to 95 percent for the six
programs surveyed.

“Our connection to Energy Trust
has helped keep our people in
the field doing good work and
helped us weather the storm of
this challenging economy.”

Mick Desserault, CFO
Jacobs Heating & Air Conditioning, Inc.
Energy Trust trade ally contractor

e

Energy Trust of Oregon

421 SW Oak St., Suite 300, Portland, OR 97204
1.866.368.7878 503.546.6862 fax
energytrust.org

Az
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EnergyTrust

of Oregon
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PUC Oversight of the Energy Trust

The PUC oversees the Energy Trust to ensure that it produces good results (in terms of
conservation savings and renewable resource development) and that it does so efficiently.

Performance measures
e PUC sets performance measures with robust annual targets for Energy Trust.
e Performance measures aim to ensure that Energy Trust achieves high levels of
conservation savings and renewable resource generation, keeps its administrative
costs down, and provides a high level of customer satisfaction.

Grant agreement

e A grant agreement between Energy Trust and the PUC establishes clear
expectations for Energy Trust and ground rules for operations and engagement.

e Should Energy Trust fail to meet performance measures or otherwise fail to live
up to expectations set forth in the grant agreement, the PUC at its discretion, may
issue a formal “Notice of Concern”. If concerns are not sufficiently addressed,
the contract can be terminated and funding cut off.

Management
e PUC has a dedicated staff member who provides active oversight of Energy Trust.

e A PUC representative serves as a nonvoting ex officio member of the Energy
Trust board of directors. The PUC’s ETO liaison also attends all Board meetings.
e Energy Trust and PUC management participate in bi-monthly status meetings.

Reports
e Energy Trust submits its quarterly and annual reports in writing and makes

presentations at PUC open public meetings. All information is made available to
the public.

e Energy Trust provides a detailed presentation of its annual budget and associated
targets to the Commission. Staff performs analysis and provides detailed
comments back to the Trust. Commission formalizes comments and makes
recommendations back to the Energy Trust Board.

Interface with Regulation of Utility Planning
e Annual budgets and PUC performance measures are tied directly to utility
Integrated Resource Plans (IRPs). Utility IRPs are developed through an
extensive stakeholder process resulting in an action plan that is acknowledged by
the Commission. IRPs establish how utilities will meet future demands needs in
the lowest cost and lowest risk way.

Other Oversight
e All board meetings are open to the public and board materials, which are
extensive, are made available on Energy Trust’s website.
e Energy Trust is required to seek public and PUC comment before finalizing and
publishing strategic plans or action plans.







re On Public Utility Commission
550 Capitol Street NE, Suite 215
John A. Kitzhaber, MD, Governor Mailing Address: PO Box 2148
Satem, OR 97308-2148

Consumer Services

1-800-522-2404

Local: 503-378-6600

February 12, 2013 Administrative Services
503-373-7394

Senator Betsy Johnson, Co-Chair

Representative Bob Jenson, Co-Chair

Subcommittee on Transportation and Economic Development
900 Court St NE

Salem, OR, 97301

RE: HB 5043 Public Utility Commission Agency Budget
Co-Chair Johnson,

During yesterday’s hearing on HB 5043, members of the committee asked for a
response to several questions regarding the Public Utility Commission of Oregon
(OPUC). This is to follow up on that inquiry.

Energy Trust of Oregon (ETO)

Question 1 - To what extent does the PUC scrutinize Energy Trust?

Please see attached document that outlines PUC oversight of the Energy Trust. Also
see aftached document Energy Trust Performance Measures for a list of the
performance measures the PUC uses to monitor Energy Trust's performance. A grant
agreement between Energy Trust and the PUC establishes clear expectations for
Energy Trust and ground rules for operations and engagement. Here's a link to a copy
of the Grant Agreement.

hitp://www.oregon.gov/puc/felectric restruc/purpose/arant agreement.pdf

Attachments are attached to accompanying e-mail.

Question 2 — What records are up for review? Records of issues that come up
Energy Trust operates in a fully open and transparent way. All budgets, action plans,
reports, records and meeting notes are open and available for public review, unless
they contain confidential information about sensitive employment or legal issues,
proprietary business processes or customer-specific data. All Energy Trust Board
meetings are open to the public and board handouts and notes are available for review.
All conservation and renewable energy advisory council meetings are also open to the
public.
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Energy Trust makes their budgets and action plans available for public comment and
they actively solicit input from utilities and other stakeholders. Below is a link to a
website that contains the 2013-2013 budget and action plan and a list of opportunities
for parties to comment.

http://eneravytrust.org/about/budget/

All Energy Trust programs are evaluated for process and design improvements and to
verify savings.

e The process and impact reports are posted here:
http:/feneraytrust.org/About/policy-and-reporis/Reports.aspx

+ The annual savings reports are posted here: hitp://energytrust.org/About/policy-
and-reports/OPUCDocuments.aspx

The Energy Trust provides quarterly and annual reports to the OPUC.

* The OPUC reports are posted here: hitp://energytrust.org/About/policy-and-
reports/Reports.aspx

Handouts from Energy Trust Board meetings and copies of Board minutes are available
here: http.//energytrust.org/about/public-meetings/BDMeetings.aspx

All conservation advisory council meeting materials and notes are available for review
here: http.//energytrust.org/About/public-meetings/CACMeetings.aspx

All renewable energy advisory council meeting materials and notes are available for
review here: http://fenergytrust.org/About/public-meetings/REACouncil.aspx

PUC Staff reviews Energy Trust’s yearly budget and action plans and provides written
recommendations. Written recommendations are provided back to the Energy Trust
and if possible discussed publicly at a Commission Public Meeting. Here is a link to the
tast Staff's memo comments on Energy Trust’s 2013 Budget and Action Plan:

http://www.oregon.gov/pucimeetings/pmemos/2012/112012/req3.pdf

When PUC Staff updates Energy Trust performance measures, a public memo is
created and the measures are discussed openly at a public meeting. PUC Staff memos
relative to Energy Trust performance measures are accessible through the PUC website
filing center under docket number UM 1158. Below is a link to Commission Order
12-094 and Staff's memo addressing Energy Trust's performance measures for 2012.

http://apps.puc.state.or.us/orders/2012ords/12-094 .pdf
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Question 3 —~ Why continual escalating revenues, and what are they doing with —
what is it accomplishing?

Energy Trust's revenues are escalating due to three main reasons:

1) Energy rates are going up. The public purpose charge is equal to 3% of utility
bills, so as bills go up, the 3% also goes up.

2) Energy Trust began running programs for gas utilities (Northwest Natural in 2003
and Cascade Natural Gas in 20086).

3} In 2007, Senate Bill 838 was passed (ORS 757.689) to ensure that utilities
capture all cost effective conservation through a designated energy efficiency
tariff that is in addition to the 3% public purpose charge. This change caused
Energy Trust revenues to jump. Utilities could now use Energy Trust to acquire
more conservation at a lower price than building new power plants or buying
energy on the market.

With additional revenues, Energy Trust is able to accomplish more. See attached files
Energy Trust Accomplishments and Energy Trust Resuits for specifics.
Question 4 — Provide the management/review audits for 2005 and 2010. Is every

five years adequate for the audits? Provide reports to the committee

Here is a link to the management review audit for 2010:
http:/fenergytrust.org/library/reports/100201 Management Review.pdf

Here's a link to the management review audit for 2005:
http://fenergytrust.org/library/reports/MatAudRpt Final Full0.pdf

The Commission believes that given all the other checks and oversight in place, a
management audit every five years is sufficient to identify areas of concern or areas that
need improvement. Qualified financial audits are required every year.

Question 5 - How many people work for the ETO (Provide org chart,
administrative costs, positions, salaries, contractors, consultants)

Energy Trust currently has 94.5 full-time equivalent (FTE) employees, 6 agency
contractors and 2 interns. Please see the attached Energy Trust org chart. The
attached file Energy Trust Compensation includes a summary of positions and salary
information.
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For 2012, Energy Trust issued 145 Form 1099’s for non-employee compensation for
people and businesses {not corporations) who earned more than $600 in 2012. In 2011
Energy Trust paid a total of 76 contractors more than $100,000. This is reported on the
Annual Form 990 and is publicly available information. Information for 2012 has not yet
been finalized. The Energy Trust works directly with or supports 2,400 energy
businesses that provide direct services for customers.

Regarding administrative costs, based on the draft 2012 financial statements,
administrative costs totaled $5.2 million. Of that, management and general accounted
for $3.4 million; communications and marketing accounted for $1.8 million. Program
support costs totaled $2.7 million. So for performance measure analysis, total
administrative plus program support costs totaled $7.9 million or 5.4% of revenue in
2012.

Question 6 - Any records of memorials or constructive criticism, and examples
PUC Staff reviews and critiques Energy Trust's yearly budget and action plans. PUC
Staff also constructively directs Energy Trust activities when performance measures are
set. For example, see the attached file called 2012 Budget Letter for PUC Staff's
critique and suggestions for Energy Trust's 2012 budget. In the letter, Staff indicates,
among other things, that they cannot support one of the new positions being proposed.

Another example is Order Number 12-094;

hitp://apps.puc.state.or.us/orders/2012ords/12-094.pdf,

where the Commission amended Staff's recommendations relative to Energy Trust's
performance measures in 2012, making them more stringent than what had been
proposed.

In addition, there are multiple opportunities for stakeholders to provide feedback and
critique on Energy Trust's policies and procedures. These include at Board meetings
and advisory council meetings. Because of this collaborative process, most issues are
worked out prior to needing direct intervention or disciplinary action by the Commission.

One instance where the Commission became involved was when Northwest Natural
had a concern about Energy Trust incentives for home heating equipment. Northwest
Natural was concerned incentives were promoting fuel switching. The concern was
brought up in various forums in 2011 and early 2012. The issue could not be resolved
through dialog between parties and so the Commission opened an investigatory docket
(UM 1565) to evaluate the issue. The docket is currently in process with participation of
Energy Trust, five utilities (2 gas and 3 electric), one customer group (CUB), and one
trade association (Northwest Energy Coalition).
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Governor’s 10 Year Plan
1. How do you plan to support the Governor 10 year Energy plan?

The OPUC will support the Governor’s 10-Year Plan concerning the following actions
items. Additionally, Commissioners and Senior Staff are in frequent conversations with
the Governor’s Energy Policy Advisor.

Action Item: The state will analyze market barriers and work with stakeholders and the
legislature to develop a new regulatory framework and financial mechanisms that allow
for new consumer demand for energy to be me through energy efficiency and
conservation.

¢ The PUC will continue to use the Integrated Resource Planning process to
determine the maximum level of cost-effective energy efficiency and
conservation in investor-owned utility service territories.

+ The PUC will continue to develop a pilot program to test the effectiveness of
Energy Efficiency PPAs as a tool for acquiring energy efficiency in large
commercial buildings.

¢ The PUC will continue to monitor the implementation of EEAST legislation and
evaluate the effectiveness of on-bill financing as a tool to acquiring cost-effective
energy efficiency.

Action ltem: Align the state’s incentive programs to support meeting the state’s energy
generation goais. Through targeted investments not only will the state meet its energy
goals, it will transform markets for existing and new technologies to help Oregon
establish and fully realize a new resource mix that provides stable, reliable, and clean
energy for Oregonians. In addition, the state will create a regulatory structure that
removes market barriers and allows for investment in diversifying the state’s future
resource mix.

¢ The PUC will continue to use the Integrated Resource Planning process to
identify resource actions for investor-owned utilities that will achieve the state’s
resource mix goals with the best combination of cost and risk for ratepayers.

¢ The PUC will continue to implement the Renewable Portfolio Standard for
Oregon’s investor-owned electric utilities.

* The PUC will continue to implement the Solar Capacity Standard for Oregon’s
investor-owned electric utilities.

o The PUC will continue to implement and test the Solar Feed-in Tariff Pilot
Program for Oregon’s investor-owned electric utilities.
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¢ The PUC will continue to implement the net-metering in investor-owned utility
service territories.

* The PUC will investigate new contracting and pricing structures for Qualifying
Facilities that provide capacity and energy to Oregon’s investor-owned electric
utilities pursuant to the Public Utility Reguiatory Policies Act of 1978.

Action Item: Through a statutory or administrative rule change the state will create a
regulatory structure to allow right-sizing of transmission facilities while protecting
ratepayers from bearing unnecessary financial burden.

o The PUC will continue to use the Integrated Resource Planning process to
evaluate the long-run economics of righi-sizing transmission facilities and to
identify transmission facilities that meet future needs with the best combination of
cost and risk for ratepayers.

Action Item: Based on successful programs elsewhere, Oregon should develop a
comprehensive alternative fuel program that allows utility-ownership of refueling
infrastructure and provides incentives, where appropriate, for vehicle conversions.
Replacement vehicles include, but are not limited to, biodiesel, electric, CNG, propane
and LNG vehicles for all vehicle types including heavy trucks and school buses. In
promoting such conversions, the state will consider how smart grid technologies and
practices could increase the value of the converted fleets to the overall energy
infrastructure and grid operations. This process will inform the kind of regulatory
framework and incentive structure that would be required to further accelerate the
market of alternative fuel vehicles.

+ The PUC has established criteria for investor-owned utility ownership of refueling
infrastructure to promote vehicle conversions and will consider proposals for
utility-ownership on a case-by-case basis.

¢ The PUC requires investor-owned electric utilities to file annual smart grid reports
and will continue to consider how smart grid technologies and practices can
increase the value of fleet conversion through better grid operations.

Intervenor Funding

ORS 757.072 allows energy utilities to enter info agreements for the financial assistance
to organizations representing broad customer interests in Commission proceedings.
The Commission must approve any agreement hefore any financial assistance is
provided.
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All energy utilities have entered intervenor funding agreements with three groups:

o Citizen’s Utility Board (representing residential ratepayers);

¢ [ndustrial Customers of Northwest Utilities (ICNU) (representing industrial electric

customers); and

» Northwest Industrial Gas Users (NWIGU) (representing industrial gas customers)

The agreements make monies available to these groups through three funds. First,
there is a CUB fund that is available exclusively for use by CUB. Second, there is a
Matching Fund that is available to either ICNU or NWIGU, depending upon whether the
utility is an electric or natural gas utility. To qualify for a Matching Fund Grant, ICNU
and NWIGU must demonstrate it has provided matching funds of its own. Third, there is

an Issue Fund that is made available on a case-by-case basis. CUB, ICNU, and

NWIGU are eligible to receive monies from the issue fund, as well as any other

intervenor that is certified for that case as representing broad ratepayer interests.

The current funding levels for the various funds are as follows:

NwW IDAHO
PGE PACIFICORP | NATURAL | CASCADE | AVISTA | POWER
CUB Fund $66,125 | $66,125 $66,125 $34,500 $34,500 | $30,000
Preauthorized $66,125 | $66,125 $66,125 $34,500 $34,500
Matching Fund
Issue Fund 143,750 | $143,750 $66,125 $34,500 $34,500 | $30,000

The Commission manages the intervenor funding process but does not actually receive
or handle any of the monies. For matching fund grants, CUB, INCU, or NWIGU submits
a request for payment along with supporting information. If the Commission approves
the request, it orders the applicable utility to pay the intervenor directly and to allocate
the expense to the rate class represented by the intervenor (residential or industrial).
For issue fund grants, the intervenor submits a proposed budget to reserve funds then

submits a request for payment at the end of the case with supporting information.

Again, the Commission receives the request and will order the utility to directly pay the
monies to the intervenor.

ARRA Funds

The broadband related projects dependent on ARRA funds are not completed. The
NTIA’s State Broadband Data and Development Grant Program (SBDD) provided an
initial grant awarded December 20, 2009, and a Supplemental Grant award September
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28, 2010. The four projects funded by the Grant are to be completed by December 19,
2014. The projects all relate to broadband and are:

1. Broadband Data Collection for mapping broadband service availability on the
NTIA’s national map and for forming the basis of Oregon’s broadband service
availability map. Started February 2010.

2. Application Usage and Development which provides software/hardware to
counties for upgrades to their E-gov capabilities, Started July 2012,

3. Capacity Building which establishes a process to accelerate broadband adoption
and utilization in communities that request participation. Started October 2011.

4. Technical Assistance which provides training and counseling to small business
on strategic use of broadband and information technologies. Started July 2011.

Residential Service Protection Fund (Adequate and Affordabie)

The 1987 Legislative Assembly through Section 2, chapter 290, Oregon Laws 1987
declared that it is the policy of this state to avail adequate and affordable residential
telecommunication service to all citizens of this state. There is no definition of adequate
and affordable in either Oregon statute or administrative rule. However, the Public
Utility Commission established the following four (4) programs in response:

1. The Oregon Telephone Assistance Program (OTAP) is the state counterpart to
the federal Lifeline program. The OTAP and Lifeline provide a combined subsidy
of $12.75 to assist qualifying low-income Oregonians with their monthly phone
bills. The state pays $3.50 and the Federal Communications Commission (FCC)
picks up the remaining $9.25.

2. The Telecommunication Devices Access Program loans specialized telephone
equipment to qualifying Oregonians who have a hearing, speech, vision,
cognitive or mobility impairment.

3. The Oregon Telecommunications Relay Service is a telephone service that
allows persons with hearing or speech disabilities to place and receive telephone
calls in a manner that is functionally equivalent to the ability of an individual who
does not have a hearing or speech disabiiity.

4. The Emergency Medical Cettificates protects a customer’s local telephone
service from disconnection if a qualified medical professional states it would
significantly endanger the physical health of the customer or a member of the
customer’s household.
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Residential Service Protection Fund (RSPF) and the State Library

The State Library’s Newsline Service for the Blind, provides individuals who are blind or
print disabled access to recorded news and information from newspapers and
magazines. There were previously some discussions between the State Library and the
OPUC as the State Library attempted sought funding from the RSPF for the Newsline
Service the Blind in the past two biennia. Although the Newsline service is accessible
by using a telephone or visiting a secure website, it does not appear to support the
policy of affordable and adequate telecommunication residential service as required by
existing Residential Service Protection law.

Oregon Universal Service Fund (OUSF)
In addition to wireline, OUSF are also distributed to wireless carriers.

Thank you,

Michael Dougherty

Chief Operating Office
Public Utility Commission
503-373-1303

cc:  Sen. Bill Hansel!
Sen. Chip Shields
Rep. Caddy McKeown
Rep. Tobias Read






