76th OREGON LEGISLATIVE ASSEMBLY - 2011 Regular Session MEASURE: HB 2076
STAFF MEASURE SUMMARY CARRIER: Rep.Matthews
House Committee on Business and L abor

REVENUE: No revenue impact
FISCAL: Minimal fiscal impact, no statement issued

Action: Do Pass

Vote 7-0-1
Yeas: Conger, Esquivel, Hoyle, Johnson, Matthews, Kennemer, Schaufler
Nays: 0
Exc.: Doherty

Prepared By: Theresa Van Winkle, Administrator

M eeting Dates: 3/4

WHAT THE MEASURE DOES: Adds multiline telephone services to the list of providers of telecommunications
services and equipment that must comply with 9-1-1 emergency communications requirements.

| SSUES DI SCUSSED:

e Whether there is revenue generation as a result of expansion of services and equipment due to the measure’s
provisions

o Estimated cost to a business for establishing automatic number identification for a multiline telephone system

o \Whether Voice over Internet Protocol (\VolIP) based telephone systems are compatible with enhanced 9-1-1
systems

e Procedures that first responders currently use in locating individuals who placed a 9-1-1 call through a multiline
telephone system

EFFECT OF COMMITTEE AMENDMENT: No amendment.

BACKGROUND: Current statute requiring enhanced 9-1-1 does not specifically address multiline telephone systems,
which are defined under the provision of House Bill 2076 as “a network-based or premises-based telephone system
offering two or more custom lines that is comprised of common control units, telephones, and control hardware or
software.” These providers are not specifically mandated to provide the state’s Public Safety Answering Points (call
centers responsible for answering calls to 9-1-1) with the call number and location information that is required of all
Local Exchange Carriers.

House Bill 2076 changes the definition of “provider” to include multiline telephone systems, with the net result to send
automatic number identification (ANI) and automatic location identification (ALI) to Oregon’s 9-1-1 call centers.
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