Public Testimony by Oregon Board of Tax Practitioners

House Revenue Committee
April 25, 2011

This information comes from a file of a taxpayer that used a national chain to prepare her 2008 return.
The tax practitioner also offered, and the taxpayer accepted, a Refund Anticipation Loan (RAL) on an
ipower line of credit/prepaid VISA card.

1. Total charge to the taxpayer for the preparation of the federal and Oregon returns:
Federal tax return $384
Cregon tax return $53
Less: coupen (330}
Total charge $407

Page 1 of the attached scanned document shows “Total Tax-Preparation Fees of $372. This is
inaccurate. The $372 is actuaily after the $35 pre-paid by the taxpayer and charged to her RAL
credit card. The statement on page 6 shows withheld Fees of $407. Page 8 provides detail of all
charges, before the $30 coupon discount.

2. Pages 3 and 4 of the scanned documents are the Refund Anficipation Loan Disclosures and Fee
Schedule, Assisted Refund Disclosures, and the Assisted Refund/Bank Loan Truth-in-Lending -
{TILA} Disclosure and Loan Agreement.

These pages show the Estimated APR to be 35.89%, which equals 1.07% of the loan amount.
This is true only if you compute the APR using the finance charge of $9.72

However, you will see on page 6 "Bank withheld fees of $71.61. Using the $71.61 as finance
charges, the APR is 261.55%.

The.$71.61 comes from:

$9.72 Finance charge, page 3

$30.95 SBBT tax refund account handling fee, page 4. (Account set up fee?)
$4.04 Initial usage Fee Finance Charge, page 7

$26.91 Advance Fee Finance Charge, page 7

$71.62 Total Bank withheld fees

If we leave off the $30.95 SBBT tax refund account handling fee, the remaining fees are $40.67,
representing an APR of 148.62%.

The $40.67 is also shown on page 3 and marked as Estimated Total Fees for Obtaining the RAL.
This is somewhat inaccurate as it does not include all fees associated with obtaining a RAL, the
additional $30.95 charge for SBBT tax refund account handling fee,
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Phene:r  Day: | Eve:
Federal TaxPreparation. . . . ... . ... .. ........... 384.00 > * 437}
Stale TaxPreparation OR . . . . . ... . ... ........ ... 53.00
Cliylocal TaxPraparation . . . . . . . ., ., ., 0 0 n e rnns
Prior Years Tax Prapargon, ..o vt vy i v e e ~35
CPre-Paid TexPreparaion s o 0 v v e e e e e -35.00 ,

GoldGuarantee . . .. ... . ....................

OffcaCheckFee. , ., . . ... v i ...
TransmitOnly ... v e e
Coupon. LN4FL 330 efftaxpran . . . . ... . ... ... ... . (30.00) - 30
Totel Tax Preparafion-Related Fees . . . ... . .venn.., 372,00 tz72

DiscourtHealth Benefits . . . . . ... ... ....
Total PoES, o vt e e e 372.00
Bales TaX. o v e e e B ¥
BankFees . . ... .. 0o L 40.€7
TotalFaes . . ... . ............... .. e 412.67

. * Bank faes include fingnce aharges and tax refund account fee.
Orae [J Maney NowLoan K ArmL [ AR(EF) O AR (Paper) O eF i Papar Total Number of W-2'g:

Federg] Disbursament Methad: "1 Card
Amaunt Paid: Date Paid: Method: W] THHELD (initials)
COD; NO - :
:Amount Due; Date Faid: _ ! / Mathad:
{Office #: Employee #: i
'AS a. \ s custorner you recaived me NOWIIY savu]sS;
Total Discounts on Tax Preparation: 30.. 00
Basic Guarantee: _ . FREE )
Electronic Filing: : EREE

For your information, here are several kay deductions or credits claimed on your raturn which helped
_reduce your federal tax liability (or increase your faderal refund) by the following amounts:

Child Tax Credit _ - {,784.00
Earned Income Credit 3 720.00
Addttional Child Tax Credit 266,00
Other Credits or Deductions Not Listed Above 5 02' an

Your marginal tex rate {the highest federal tax rate that affects your &ax calculation) Is 15%.

Federal and State Refund / Balance Dus Information
Federal Refund - 1,624,00 OR EF State Balance Due - 783.00
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Disbursement Option: : -~

Yo requested your Refund ba Direct Daposited into your bank account(s) by the taxing authority,

~X— You requested your Refund be Direct Deposited Into your - ) Card acoaunt by the taxing authority.
For security purposes, plaase verify that you have recaived an Card and that tha |ast four {4) diglts on that Card
EXACTLY match the following numbers,_ and initial hera_ . i

Ta contacti Card Cardholder Services call: 1-566- : B '

Yaou requested your Refund be Mailed directly to you by -

Yeou reqguasted a Direct Daposit
The Bank will directly depostt the net amount of your refund into your bank account ending in
If you were approved for a Money Now Loan, those funds will be receivad a2 o Cashier's Sheck.

You requested 3 Cashier's Check

| certify that | have received my cashier's checks(s):

Money Now Loan Check # ' Customer Signature. Date

RAL Check # Customer Signature Date

Fadaral AR Cheek# ________ Customer Signafure : Date

State AR Check# . Customer Signsture Dats

Other . Check # Customer Signature Date

i You requastad disbursement by card
I you have elected to receive your state refund as g bank product, i will alzg be disbursed by # Card. For sacurity purpases, ploass verlfy
that you have raceived an Card and that the [ast four (4] diglts on that ‘ard EXACTLY match the following numbers
and inilial here .

To contact ard Cardholder Services call: 1-868-

You understand and agree to the following:

* Your refurn{s) has been prepared by based solely on the information provided by you, and you are responsible for any
incarmplete or inaccurate Information provided theraln, : .
* QOnece yout return Is accepied by the IRS, the IRS may examine your return and sause your tax refund to be delayed. . . isunabla to

determine if your refund(s) wifl be delayed or for how long. In particular, the following items may cause the RS to daley the issuanoe of all or part of

your refund: Earned Insame Credit, Child Tax Crett, and/or fling Form 8379 2= an injured spouse.
* You have been provided 2 Return Recap, receipt and a copy of the bank's appllcation (if applicabla) with detalled fes Information, -
* In the event that you are not apptoved for @ financhal product, you will be, notified by the bank.

* You ara responsible for payment of all fees owed to your Tax Service office. This amount is 372.00 . vour feceint
prevites detsils of thls amount, including current year tax praparation fees and prior yeer fees (if applicable). You agree that If you still owe any

. feasto the end of the tax season, thesa fees may be collectad by any lawful means, including ¥ you return to
for tex prepamuovn m a sybsequent yaar, :

&

12909

Taxpayer Signatura .3
Jaint Taxpayer Sighgture E — Data’
F 12/28m8 Date/Time Printed: 01/20/2008 05:52:27 PM PST Fane 2t

(2)




-
S

REFUND ANTICIPATION LOAN DISCLOSURES & FEE SCHEDULE .
ASSISTED REFUND DISCLOSURES . ' -

Refund Anticlpation Loan Disolusure: Your salection of an Assisted Refund / Bank Loan {"AR/BL") Includes 2 refund unticipation loan ("RALY), A
RAL Ie a loan, which creates a legally enforceable debt. The loan Is not your actual incoms tax refund.

You may hava your tax retumn fited electronically and obtain your refund diraclly from the hiemal Revenue Servics ("IRS"} for frze without alst
applying for or abtaining a RAL. Aceotding to the IRS, if you fila a tax return electronically and do nat abtain a FAL, you can expect bo racaive
a fax refund in 8-15 days by direct deposit into your parsenal hank account or 21-28 days by mail, i you mail your refirn and do nat abtzin
8 RAL, you can axpect to fecelve a tax refund In 5-7 waeks by direct deposit into your personal bank account or 5-8 waeks by mail,

The IRS does not quarantes that i will pay the full amount of your anticipated refund and does not guarantes a specific date that = rafund
will be deposited into yaur bank account or mailed to you. ¥ you apply for and are approvad for a RAL, you will be responsible for rapayment
of the RAL and relatad fass and charges if the anticlpated tex refund is not paid or pald in full, If you apply for and =re approvad for 2 RAL,
tha tima within which your loan procesds will be paid to you is estimated ta ba 1 day. :

Beiow is your rapresentative RAL amounts detalling finance cherge and estmated annual percentage rete ("PR"):

RAL Amount Finance Charge | Eslimated APR
& 500 £58.35 ) 35.89%
$730 $8.03 35.89%

51000 $10.70 38.88%

The finance charge equals 1.07% of the laan gmount, The esfimated APR s calculsfad using the guidelines established under the federal Tuth
in Lending Act (15 U.S.C. 81601 and fallewing) and uze a rpayment tarm of 11 days. In eonnection with your application for the ARMBL, a $30.95
tax refund account faa will ales be charged by the bank.

Your selection of an AR/BL includes an Asststed Retund. - yeur application for 2 RAL is danled for any reason, you will still hava pald the bank
a §30.95 &ax refund aceaunt fes at the time the bank is in raceipt of your refund. Alternatively, you can choose not fo 2pply far an /R/BL and reteive
your refund from the IRS as described shove. . .

ta) RAL Amaunt : . 5 908,38

{b) Financa Cherge . ' s 8,72 .
(e) Estimated APR . : . 35.BA0 w

{d) Estimated Total Fees for Obtaining the RAL' $ 40,67

*Far the lender's listing of all fzes, see the landers Ttuth-in-Lending disclostras,

3
Acknowisdged hy:
Taxpayer Signature ' - § I
Spouse Signature {with joint ceturn;
F 11124708 Bate/Time Printed: 01/29/200% 05:652:27 PM BST
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Nama: ! SEN; . A LN

Name: SSN:

ASSISTED REFUND { BANK LOAN TRUTH-IN-LENDING (TILA) DISCLOSURE AND LOAN AGREEMENT

Note: Your Assisted Refund ! Bank Laan (AR/BL} is a joan obligation sublact to the following terms and disclosures.

in this TILA disclosure and loan agreement, the fam “yau”, “your® and "yours” refer to the applicant(s). Te ﬁords "we', "us® and *our” refer to
lank & Trust (BT, a division of f

ANNUAL PERCENTAGE RATE* FINANCE CHARGE Amount Financed ‘
The cost of your oredit as a yearly rata The dallar smount thie credit will cost you The amount of eredit providsd ie you or i
on your behalf
35,880 « $ 9,72 $ BY8.66
Payment Schedule: One payment equal fo § 908.38  willbe due when the IRS makes = direct daposit of your tax rafund with . BT

whieh should segur spproximately 11 days from the day your AR/EL is disbursed.

Creditor: | . is tha credltor In this loan transacton.

Prepayment: I you pay off ezrly, you will not be entitled to a refund of part or all of the Fnanse Gharge.

Security: When you apply far an AR/BL you will be granting SBBT a securlly Interest in your federal tax refund and vour Sccount to the extant

of your AR/BL and any other fees or charges authorized in your ABSISTED REFUND AND REFUND ANTICIPATION LOAN APPLICATION AND
AGREEMENT ("AGREEMENT"). :

Contract Referance: See yeut contract documents for any additional infermation about nanpayment. default, any required repayment in full before
tha scheduled date, and prepayment rebates and panaitias,

* All numerical disclosuras ara estimates

ITEMIZATION OF AMOUNT FINANCED

1. Ameount of ioan paid directly to yau % 867 .‘71

2. BT tax refund account handling fee % 30.95 —~ }’—{C A
3. Amount Financed (ags 1 - 2) $ 898.66 '

4. Total Prapaid Finance Charge (SBBT Bank Fee) % 8,72

5. Total Loan Amourit (3 + 4) $ 908.38

ADDITIORAL DISCLOBURES 0noe your AGREEMENT hias boen eigned and tmtmsmiited to ¢ BT and BT hae facsivad An acknowiedgetnent fre the Intarmdy Revanue
Setviea {IRS) thal your elecironlenlly Tiad lax return hes boen received snd sscopled by the KRS, SBET Wil 4pon n lemporiry deposil scoount ko rocsiva your IRS refund Bra (BT will
approve ar deny your loan. I yoir AR/BL is-approved, 3T will make sl nuthorlzed desuctions and disburza the amount on Line 7 1o you it scoardence whh the dleblreemant mathod
chassn by you, If fase were ensecislod with the disburepment mothod yau chove, your disbursamant would be reducsd by the amouni of those fess {plegse rafar 1a your disbursemant
oplisn wgraamant for @ diselosuts of thase fees]. i your ARUBL is spproved and disbutses fa you eng BT eubsaguently recrives your IRS tax refund,  IET wif apply the tex refind
lowards your autslanding AR/BL obligation, Any refund Balansa In axcoss of 51 will ba paid Iz you inw subkeiﬁeﬁi‘gsbumnmnm. If your toan 15 tsnied, your dapesit agoount will be kopl
spent 1o raskive your tax refund, [f and when the lax rofund his baen geposiled by tha IRS to your deposil assount, ' BT will make &Il dedustibng auherized by your AGREEMENT
&and disburye the baiance af the deprsil accoun! to yeu In accordance with the disbursamant method chessn by you, 87 nus no conrel ovar rngt cannol guarantas if or when the

IRS will isaue you & refund or whel the amounl of your expaeted X rafund will be,

BY SIGNING BELOW, | ackmwindge that | have racsivad thsse TILA diseissuras cencerming my AR/BL. | understand that theso disclasures will apply bo my AR/BL If [ sm approved
for ar AR/BL mnd | &nree to wach of the 1erme it thie TILA disclosure Bnd to sach of the terme in my sipnod AGREEMENT.

X

Eo-Applicamt fjoinl taxpayar muet sign It sise applying for a izan)

fate/Time Printed; 01/28/2009 05:52:27 PM PST
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Tax Return Has Not Been Filed!
Come Back With Form W-2

TAXPAYER "*==="""—"-

Produet Option(s);
X You reqUiested an ; line of eredit
i
Application D:

Yaur application has been appraved, Flease contact’ 3agnk at 1-858- of Yau may review
your. s line of credit account information et www..

269,08 15 thanet amount loaded on your Card today,

Fot sacurity purposes, plea&e verify that you have recalved an ] Card and that the {ast four (4} digitz on that ! Gapd

| .
EXACTLY match the foflowing numbers,_ and initial here_
To contact Cardholder Servives call: 1-688

/_

You understand and agroee to the following:

* Your tax year 2008 federal and state (i applicabie) tax retdri(s, 3] &d at this tithe with the R3 and state agancy. When you havae
recelved your Form W-2(s}, or if It is after Fabruary 14th and you have detormined that you will nat be getiing any, you must return fo this
offica to have your tax return{s) completed and fllod. Fthe Gold Guarantee and/or Discount Health Benafit option(s) were selected, please
nate that they do not become effective unti the tax return has boen filed with the RS and the fess have been fully pald.

~ Your actual antivipated refund amaunt{s) will ba determined when you coma back to have your return completed and filed, and may diffar from the
estimale(s) above if thers is any shange to the fax Infotration you providad, .

" Tax preparation faes owed are estimated basad UpGh the information provided today for the preparation of yaur return and de net include any foes
associzied with any financial products you may choass to select. Faes will be confirmed when you come baek to have your ratum(s) cempleted
% and iled, and may differ from the amount estimated today if you change the information provided. AE35 prepaid tax praparation fee has been
assessed today and paid fram-the lpower fine of gredit. This foa Will be creditsd against your total Epmpamﬁon fees owed. You must raturn to e
same t have yalir tex return compisted and filed to racetve this crediL If you d5 not retumte, somplets and
Hile your tax return by the Jast day to file your return without exdenston (typically April 15), you may, after that date reques: 1w racalve g refund
for the prapald {ax preparation fae pald, This request must ba thadds in writing to the . address set forth on the receipt and must be
received ho tatst than June 30 of the same year. You will be mafled this 2mount. '

" You agree that I you siil ows any fees to. at the end of the tax season, hese fass may be colleciad by any lawful means, including

ifygu retum to for iax preparation in u subsequant year. \
Taxpayer Signature:

Spouse Signature:

F 12/9108




Overview Datall

Bank Product Deposit and Refund Info

IRS/State Disbursement Fees[Pmi:s Customer Hfstury

Debt Indicator Legend
I IRS (1-800-823-1040)

| Expectad Refund Amount F Financial Mgt Svc (1-800-304-3107)
| Federal Refund $1,624.00 B Both-
! State Refund $0.00
Tatal Expected Refund $1,624.00 _
Expected Deposit Amount | /| Actual Deposit Amount  Date Debt "l
+ Total Expected Refund $1,624.00" | Federal Deposit $0.00
- JH Withheld Fees . peup 3 — $407.00 | | State Deposit 4, §9 % $0.00 E
~ Current year HELP Loan M Total Actuél Deposit $0 00 ,
(= Bank Withheld Fees 71T RIL T30.5 4 Tqodaze =) 40
! - Total Checks Pald (except MNL  §902.34 | -APLOC at time of Final Product :
and IPLOCZ) IPLOC Recelpt Approved  Initjal
- Unpaid prior year tax prap fee $0.00 Loc Draw :
- Current year Money Now Loan $0.00 ! | ipower HCE12669 $300.00  $234.06 ;
- Current year  'BC loan 4000 | LPMS2 -
- Curranf yeatr 3T loan £0.00
- Cross Bank Dabt $0.00 c;g’:q:':;:n“@f“memm ——
Total Expacted DEPESIE- - $243.05 Estirnated IPLOC Repayment $308.62 |
Cash Card Info JH Cash Card: Y Card Type:
| , Total Funds Amount LoadEd * Totall-:esfﬁr:z rwirtil gl-f;ii:a #?:r’;sthan thia sum of Fadetral &
i funds Deposited $1,136.40 i State due to fees ]
E Funds Removed $0.00 i ** Support Number for RAL/AR Cash Cards: 1-865-518-4722
| Expected Deposit $1,136.40
L Amount —. -
Disbursement Petail . — — .
{Check #  Printed |Ceared Amount  Type Voided  Auth #
: 1/30/2009 4:25:03 PM P g, ‘fo< $902.34  Cash Card 20583220
, 1/6/2009 2:42:22PM $234.06  Cash Card 00347922 |
Bank Transmission /Status Infqgjp]a_}:ion >
; Date/Time Bank - Seqm#‘ Status -
| 1/6/2009 1:48:41 PM Bank o Approved
| 1/30/200 6:37:21 M &Tust Approved

(&)




“}ﬂﬂs

Tax Return Has Not Been Filed!
Come Back With Form W-2

Reraint

B B
-

&
-
PGRTLAND, OR 97250 o
Fhone: Day |
L
rechasas .
w
Pre-paid Tax Preparation - 35.00
line of credit Activity
Credit Limlt 300.00
Cradlit Line Advances -269.06, ,.
Initial Usage Fee FINANCE CHARGE -4.04 >b 20 385
Advance Fes FINANCE CHARGE -26.91
Cument Balanse Owed 300.01
Remgining Available Credit
1 Card Activity
Amaunt loaded t6 your- Card today © 269,06
Purchase (Fre-paid Tax Preparation) 35,00 =
Card balance 234.06-
_ You havé received an/ Card along with itformation on how to sign up for direst deposit of
i ) your payroll funds and/or govemment benefits and apply online far an dne of Credit
: ' from iBank, Hold onte this card and bring & with you when you come back to .
Purchasas
Amount Paid:
Emplayes #: ' Office #: -
Sard and fpo line of credit information provided by  1Bank,
“You are responsible for payment of all feas awet! o your Setvice office. This amount is set forth above, You agres that ¥
you stifl owa any fees to at the time you retum for tax preparation, you will pay these foss,

“You will be assessed an Initlal Usage Fee FINANCE CHARGE equal fo 1,5% of the total advance amauni(s) you reguest today.

You may cancel 2 request for an advancs witlh no cancellation fae by caling Custamer Servica within 24 hours of tha time you
made the requast for credi, provided that no cancellation shall be effectve unless fhe funds advanced are availabie to bs refumed,

Date/Time Printed: 01/06/2009 10:52:47 AM PST  4zroms
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Select Fee Detail

Page 1 of 1

Return Count: 1

Detail for Receipt:

Fea : Jurisdiction Fap Count Fea Amaunt Average Fee Attachrnent Rate
Child Tax Credlt FD 1 $54.00 $54.00 ) 100.00 %
Student Loan Interest Fi2 1 $16.00 $16.00 100.00 %
Form 1040A FD 1 $136.00 - $13%6.00 100.00 %
Schedule EIC FD 1 $97.00 87,00 100.00 %
Form 8812 B 1 $52.00 - $52.00 100,00 %
Form W-2 m 1 $8.00 49,00 100.00 %
Farm 40 OR 1 $53.00 $53.00 100.00 %
Substitute W-2 Surcharge FD 1 2,00 $2.00 100.00 %
Dependernts FD 1 $18.00 418,00 100.00 %

This Dashboard s Intanded solely for use as 8 monitoiing kool to help you understand youlr pricing of tix returms based on the fees set by
you In Fze Managament eServices. The pridng refizcted in this dashboard will not reflect actual revenue earned and should not be relied
upan for that purpose. Acual revenue will differ, These fees will initially he based upon the fess chiarged in the first visit and assumes

that the customer retums to complete and file their isx retumn. Should the fees change duiing the follow-up visit, the foes In the

dashboard will be updabed. Where as the At A Glance fees are egtablished during the initial transmisslan and will not change,

https://www jhmet.com/Reporting/Dashboards/FeeM

&

anagemnent/Reports/FeeDetail.aspx?lnv.., 2/6/2009




