75th OREGON LEGISLATIVE ASSEMBLY - 2009 Regular Session MEASURE: HB 2804 A
STAFF MEASURE SUMMARY CARRIER: Rep. Komp
House Committee on Consumer Protection

REVENUE: No revenue impact

FISCAL: No fiscal impact

Action: Do Pass as Amended and Be Printed Engrossed

Vote: 9-1-0
Yeas. Barton, Cowan, Gilliam, Krieger, Matthews, Riley, Tomei, Weidner, Holvey
Nays: Wingard

Exc.: 0
Prepared By: Victoria Cox, Administrator
M eeting Dates: 3/20, 4/6

WHAT THE MEASURE DOES: Requires persons engaged in retail floral salesto disclose principal place of business
in advertising and on websites. Makes violation an unlawful trade practice.

| SSUES DI SCUSSED:
* Hora business delivery model
»  Out-of-state call collectors advertising in local telephone directories
» Useof local place names causes confusion among consumers

EFFECT OF COMMITTEE AMENDMENT: Requires persons engaged in retail flora salesto disclose principal
place of business regardless of location. Adds websites as point of disclosure.

BACKGROUND: When out-of-state call collectors advertise asfloristsin loca directories, consumers may believe
they are ordering from local businesses. Since call collectors retain a portion of the payment before referring the order to
aloca florigt, the flowers delivered do not represent the full value of those ordered. Resulting consumer complaints are
often directed at local florists believed to have taken the order. By requiring the disclosure of afloral retailer’s principal
place of business, HB 2804-A provides consumers with the true location of floral retailers.

4/8/2009 11:44:00 AM

This summary has not been adopted or officially endorsed by action of the committee.
Committee Services Form —2009 Regular Session



